58

5 41 % 5 78 AME 285 15 Vol. 41 No. 7
2019 %7 A Foreign Economics & Management Jul. 2019

DOI: 10.16538/j.cnki.fem.2019.07.004

eiFRBE AR ZEIONEEN: FE AHSEE

RE OL
(TTPEIA 2 R TR B2 be , TI04 75 330032)

e e et e e e e e e e o o e e

WOE: EF AKX R A TN A k) 3 B A ST ) E R AR R, EAR AL H Y
B9 ERBE T, S R AT 7 H) IR 3k 208 A BE X e AT i a4 7 2k 5 R 2 ) g b R 19 A — BBk
Z E M R, 3T SRR A SR N R 09 S R B B F L, R RS AR X B e 2l
LR T I, KA LK L A B IR S O ik, B E U T a9 0 3 oS A AR X 2R F AL
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S (D R— M F E s FEX LR A b AE, ZAMES AR 42 X0 £ 35 (2)
Go— i F B =S AR X IR B AR AL TE A 38 AR AL S Ao St S sl X 0 2 F R BT
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e o S e et e e S e Attt ST ST

il

—. 5l

=20 B A (shared mental model ) ZEAIHT A BA S5 i A i FH L8R )2 i 2 0F R %
B, AT A =2 B A s T R s AT BB B )R ) PR R s AL, 5 B R AT TR A BE AR
X LB A AR ANRT 7E 80135 B 2% AR T A A7 & B 1Y (Cannon-Bowers , 2015 ) o 5 — S B AFE
FLFERT, BAAAT BN 4 TCiE 38 , ZRE <O A R R M s A4 , a2 1, e A B =
ISR ST AT BA R 2T R A ATEA T R B SR 1S A A T TR SIS A TR
BRI OB B ROCR AETALE AT K 45 #4955 J5 T (Mathieus , 2000 ; Rentsch
FNKlimoski, 2001 ; DavisonFl1Blackman, 2005 ; ReuvenifllVashdi, 2015 ; Schmidtke fl1Cummings,
2017 ) AULFABZAR T —A~EE A I« =2 0 B AN o] A A5 b A A A1 BN 8 FEAE B ek
BRI ) B AR S 0] AR , 7R S AT R 22 2 AR AT S, A AT BN — 7 T 5 EE A i —
PR B T 5 BRI AR AR 3y AR Ak ) e O B R OR B RAR R B, o — 5 i b B f
2L 5v 3 WA B e 0y BB O L & AT, (A — 7 i FE U AsHER ] g F: B4 2L

I5%s B HR: 2018-12-25
HETB: BF 8 AAF AL E (71704138); B E A KAF A4 B (71562018)
EEEMN: e £(1983—), B, it B M2 K5 TH %2 FIRa K%,
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NE HOH 820K R BE BF A (TempelaarfIRosenkranz, 2017 ) o W5k SE 1 , Q0 4a]fe 3 5 i)
AR R 2, S K A9 — oG, B B R R A ke i ) AT,

—SESCER T BG4S T < IR — e 8 T A A BA S A S8 AR IR A O R,
LU P TR EEAR () B8 R 5 2% (Li%F, 2017 ) R4 2242 1 DU AT BE AL : B, 2 P, B AD, e s
(MohammedZ§,2010) o 28424 A1 1 ATk il — S50 L, AR5t 228004k —F 0 e S R B B, 3 ity
ABFFEHRAL T 3R ], KRBT LIRS 0 = AN Ta) B (1) — e85 b A ] BE 1 1 Hp 6 2 520
B HFIE 7(2) o A AN R U] RO B SE AL R X #6418 7 (3 ) X AL =2 ALl
SR A A A A BRSO3 O L Bl FE AR SE R 7 X b () T, ARSI F I nd 4R S AT
BE ok B — TR A O B I AR S 22l Tt AT BN O R AL 1 e AL IS Bl
DS B — oot A 2V T s i 8 i S50 15 T AR AP AL & e B RN S L, T4
T B ARSI 1 B A e 220 A AR S i A X oo A A B S B e AL RN
TR AT, AN T I BRI S FEAS AT A5 B, XA Mb AE — oo &R T Y
AT DR E  OANF RS RBAL G S5 A — & S EME.

=, =L EEX I E S

b0 A R T v 2 A B 53 4 P B IR R BT ) B — o 7% A - Klimoski FllMohammed

(1994 )TN by =2, AR U AT A B 530S BT Ak B I5E r 1) S 8 28 S R AR B L [RTA A B

R T SR AR N X 5 2% 895 1A A5 Hh e 31 i A P A3CR o R B A A O B ()0 B2
A, O R R — A ST 2 B s AL, B R R FO I
b e A2 E A TR A S AL AT U

1. &AL

ViR BB AL G S BEHL , OB AR X Y B N R R 26 K O B A s B ) 21 2

D i AL A TRl — T B S rp S A R AT 55 BB S a A A R, NS AR R T4 R
T8 L RINLG 1 B 1S 3 20 1 T BA S 5% B G [R] S0 235 0 07 Ak 0 8 e = i s i A3
(Mohammed%§,2010) , il anfe gt Tl A= 7=k T AY#ERAE TN, WEEIS [ i 22 & i Ad R A
AJ IS T TAERCR R4k  RentschFK limoski (2001 )25 T & HIAIL il 14 52 k<A BARE 53 %
YA A BB R R UE I 7= AR A G — G SR, A JER AT SR RN I A B S5
11”0 15 A8 AN/ D SEUEAIF I BB AR L A9 £ BE AT, B8AIE T B ML X 4 Bk ™= A= 1)
1E [ 520 (Mathieu%, 2005 ),

AT ARG Rl 4E 3 B A9 O BRI L S ] RE & BB D4, A R P X AN
AT B, A A BN 2L R b 320 T e 5 0 IR Y WA, 493 5 AT BAR) B B v T (Davison Al
Blackman, 2005 ) ; 73 4156 4= [A] J5T ) 5 5O B RS A 2 AR I BA A 38152 2 sl S AR AT 55 R AT )
(Scott™,2016 ) o 7 24452 Z2 2 AR B A SE B b, B AL A48 FH Jeg BIR P 22 B S

2. HAMILHI

AN Y I T T S M AR IR 55 B 43 SR R A A AR B R RE X
Hol s 03 R FEAE T R B 03 AR e DR Ab e, SR 3l i &l o3 T
O SEBR BA O E L AR A 32A AN ZEAVEGR, 2 5 M SO A A4S Fe F BT HLA 10
BRI S AR R ZAATOY B T EL A, S— AT, O™ A TR B AN AR

OFE Y717 228 M A4 R A E Z= QDL AEE T, 22850 Ib 21 SURB T HR R 20 X 2 A8 S A 5 T 58 2 R EEEIEIS , LLInZE il
SRR, SEMA SR W QN I 58 3 N I R A5 A, A B 2 R A RS AT PR X AL 2R e 38 V) 2 (GuptadE, 2006 ; Wang fl

Rafiq,2014; Jansen®, 2016 ) ; X X FlAMAE 5 , 6157 A1 AT ZE 4 B MR AT IR R A S TF R QT 3, TRRASSORAL TIXFMES BT
BBUHT AT TR — T BT I BA .
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(ERUER SR 3o = VDTN < = W 0 (S 1 i NPT 1 a1 B o I 2 Lol 2 A A
(Scottd,2016 ) . HAME MR DR BIA R 58 4 50, JORIE DLE LAk 7 TR LA &
JE T REFEONAN G — B B 1Y A FR OB WR AL , SIE LLZEAR S [a] B, $avh g 2f
BAAT Ay 5 e 0 B e o e S A s O ) ke = A B AR | R i 2l B A ml g ek S
PR, BT P BAAFAE i St g2 S [ S e Al ) B4, NIRRT A BB Re < T 500 DL AR
ATCTE FLH A BN 1 B A I, 3508 027 3t i 3 [ BA S B Cn A 2 ) G 52 38 /D AR A ke <
T I A< AR 07 307 TRy B LR (KlimoskiHIMohammed , 1994) .

3. ZHMILHI

— L2 B\ Ay, S A T B I 1 X LA 3R S 4 R s WS RN TR L R eh a8, R B B2
Pt N A X 607 I 1947 8132 4 (McComb , 2007 ) o Z- WL 1% 3 =2 I B R A BLARAT 55 L s 3t
[V EEAE , L RIFEAT 55 R AT 55 VA8 55 AR O R A X = 5 (2 0 23 T A HE S0 N A
W AES & L SRV AR P28 A () PO I 5 25 R AR A o — - LR Ay 451) it 2 55 S AR A
ARV SEZE R FLL 445 (2015) 4 ok AR RI SCAR TS Se iy A g il 52 T 0T DLl i 20 414t
Al OB SR AL = AR Z- L R = AR 550 [m] B 22 % Ak Tl g
i QU PR IR b il R LEA

MER  FETE I Z U LML A T 0 SR BR A o X b 4l AR & 5 3 PR (L8 B o ) 1)
1E55 B VERLH AR ZAFAE B3 A% 1] B 7 8 O AR DU A RURS: , 45 18 D4 s 7P JE 1 4 B B4R A
AR, = A — 2 BB —A T R R IR, G TE 1k 58 4l AR — 7 BRI 28 o KA T
W1, P A SIS TT R 0T <22 A7 ANTE VR A JR T, GG 2 1l 3 H (EDUR N S 35 56 42 ph SR B, AR ME i
TR, B2 Wit A O B (Lee S, 2017).

4. AL

Cannon-Bowera (2001 ) ¥ K748 it : “ L2 0B B AL O G s st 2 —BE BT BAR 3 90
1 e 75 (compatible ) (1o BN, {8 AT TX A 55 B T BA = A A ] (R A AR o At AT T B s s 0o Y
B RERZ MG —, A7 302 0T LA BT 2500 o A0 — S48 7% SR A, 5 1l e B A
TEHER 22, 75 202 R VB SR T AR A L Rl 2=, BRI ML AE Tl B2 AR I TE K
AR (HZIAERE LA v B B T AE , A W] BB AN ML 22 . ph BEmT DL, DRI 3 A
SRR T AR LG — #5022 5 (Davisonl1Blackman , 2005 ) ; iX 1E 4F
S5Z R, J5 & BGRB8 TI B RG —p il s gy O R 2 AR AN
HEAHLTIAER A 50 BT T F AR GF b g T Z AL A Ak m) 81 B ML % g 124 ) A
FNZZ DML A 25 28 R BRI AS 2D i BB 1) S ek FHARZS AL , -4t AT AR08 3 i i i 5
A& H PR L 284 T i (Willems, 2016 ) F 53 3¢ LI (Cannon-Bower, 2015) 45 7 o {2 i
AN E 3=

{EZ AL LT —FPpILI T R Se i 7 0 AT 2 SCHR 78 43 A UE S o /51 BEBE SR A AT BA R
TE NS EE TR G B E), H2 U AL 3 P A0 8, S ZE ) 2 (Davison fliBlackman,,
2005) o KL AHHFEIA R, AT AL =2 BB A AL RIAR KA EE L 32 A8 55 02 i , an L prads , 7=l
PR BHE IR | B BARR 53 e 44 o3 ek S\ 2 0 A, T R M o B A e R TR I SR
BT L ARHLEA e BRI R i RS 7R S B R SE I N TR AR SR 5 & T T 0T
TG 5E T AR T B CRTFR o187 A1 BA ) SR FH O SR 1L

=, =0 EEKXHNEL RN E
FURIT, 8 A B 2 R e M DU A T A 5 AR AR A A
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FoARME o 33 PUFfocs AR 22 W VA AT 55 825K (task model, TAMM ) Al A AR S (team
model, TEMM ) K2, ReuvenifllVashdi (2015l TAMM Jy AL @] 5138 fig 4 . TEMM
<L [ RNIE B A0 SR, SEUERF 5T Rl e A [RI S A0 OB X 2o 0] [T AR ™ A= 3 R 52 4%
22 SPERE A, A U D OF i B ZE S L SE AE UCR IXR I I (B A R , TR AN = AT
XS5 BAAC A TE ISR B AR 0 28 = R TR 1 TAEAE S 55 2, LS i 2 O
B A B RITR AL | ST 200 T AR T8 i1 (%) 4 A A R Ay =y 2 ) R A 2 PR
FURTZI6(2013) , EA R (2015) AL, AR SCUCHAMAZ O BTBN] Fr il 52 )2 0 S8 4 =SS
AR (G )5 ELAR 2 B RS (4 2 ) LRI 4 AR, A AR e e Wi, Jo e O S I 7
TE BESR ANt , ZEAF R S22 D BRI 7 I A MG 2 RS o fh 52 )2 AR 2 1y =2 AR
EOPRST A, B D3 TRD AT LA g B AL S AT 45 RN A B AR A RIS, A% e AN ] (g W F B A, i 2
ISR o ROWHT A TEMMATTAMMEI 4377 2% , 8 b DR i RS s, X g 28X )
Z AR ] RE BT A SCUE A P AR P S 2 R R R 2 —

AIRAT B DU Fh I S AL A RRAE A AN HE & B, 2 B (T DR 2 D R A IR E AR B S T
TR, T SO R et SO0 AR R U R LA 55 45 44 1) 43 AR S T A 2 Y ARG
W54 FrY 5 I AINAACHIE T AR SR A, o SRR AT 55 M bt , T A5 A An S 4y U N R A
T A A BRE BT o RN AN [R) FR gy SOR R RE 22, <RI A CHE AN TE S S A i A b i

L AN A — 2, [l Gt AR AT 55 e v 0 A 55 A O 28 R ) — B AR I AR

AL LI T2 5K MITAE] , B pL] 325K < FnmiAf =], FAMILE] 325k <A TR, Z B
] R AN ) TE R A, ARSI ST AR 5 A A U Y S N TR —— (5 & AL
)y AERE B TR Z 0, PR gzt MREEE & T HARAT 55 2 0, SRR O 3¢
[ ) o 1 Gl v T R MR T A R 3 77 A SRSt ] T e A A 55 97 b
3= BT SR 22 S BT B2 (0 SR, A DG g 2 3 =2 0 (HASCAH A
RO R A R 2, A RE T 58 BE g L = R

BT BRI, AT LUK pU R =L A28 (ULIE 1), B SR n 5% il AR A i X
PIAAT) s BAPZOR IR AR (B FAb 5 22 W BRI GO ), IR
I 5 A 2R SR, TR AN R] o T8 S — i i 58 25 oA AR O
SRR AIALEIE 2 i T e BT IR Sl 5 AR MR R ST AR A TP IS R O EREUZ 1Y
B2 SR N 10 N 717 BB I 2 € SR ) g g W B T D W =
JCE R S Bl AR (WL 2 ) o B SCH S H — oo BlE i T2 O L2l SR 5 1R X
HEAT A RS L T AL

MR KE LR
i A
SRR
H am Z4h
R
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B
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M. ZxelFHEARB =L ERA TR

(—) L iny — ook

Mom?%§ (2018 )48 i , AEAn] — LA 2] ¢ R AP E AR K 5 & Z M B 1 42 > 31
WAHLEIRFRAT, HIHEE ) S UL e BB 4 5 3G H A R AR AR TR, A BB AE i T
B AT AR P2 (15 B TR, LA Tl H FR Ak o o ihd B O B2 Tt vl RE TRINIG —oobEds
o ZInHEAFIS R IAE A SO BB A L T REMERE N - 1 0, O BB N2 S5 4 L AR
TAIL, T RE S BOAARL 73 (0 FF &, BBH A 15 B A48 A (DavisonFiBlackman, 2005 ) ; HK .0
BRI S50 LA T 22 54k, AT e S 8O A S FHIR R SL2IE R X (ScottdF,2016 )
PR, BT Z o003 58, A BA TR 22 580 553505 B AR [R] 20 5030, i e oR a5 0 B A A AL
JEEEA AR G REE AL PRI OC R | T REIE B e SR BT T oA B R AR

TE DR A s e A B L 52 PN 2 i AN B A, AT 020 S TR i e B R LA RS
LR SR G PRI I SO B ANl S B RN TIC , PR R IR L A2 B A

()R R S EE R T

5%, AN % B eI AR A5 SRR e =R R, B AT B B R A2
TAFN IR B HACTRAE 1) TINS5 2 B T RN BE ST (2017 ) AT Bt T & /Y —FhUE 4
G & LAY — oo 0 2L (ambidextrous mental model ) , 31 & B HAE — SO E % 1 B & 1
W53 T ZI0RHA T8 A SCR AN A &, Horh B FRALRE AN BB A R 5 S B, o7 JE i B
TRy Ay A B LR AR R A ME IS B A 1, BIZE AR 55 e IRATE T A7 AR
P 2124 ) BB AR YR , 53 ArgyrisfISchon (1978 ) 7E(ZH 2124 > AT s EEIS 2 W s ) s 48
A2 7 J2 6T FAT A Py R B N8 ) 22 HE A 2 28 A IR 15 2, Tk S 3 S AR B T E R
TES AN B 15 38 Bk S 3 B B T P BA RS GR A Zell R A 55 S A Ay Oy UR 418124 2]
PR AR PEZE 2R o DR RSN 12 Fh 2 L R AT 55 R R A 8 R =y T2 A

(=)L EEAR HANES

L a3 AR B &

B Gy =2 [ FRALBE AL E B & —on O B RIS T H AR B A SR
YR S A TR (E SR AR B TR FE ST IR A IR R T, B[R SRR
FAMTF & XA AT R, Kauppilads (2016) EITHIFIAES. (2017 ) BSR4 T 3045 o
Aad, EITHIAIAEST (2017) &3 B FRALHE XTI & X ATH s i e R R BHT 2 &, NS
P, A FRALRE AR B TA KR B IRER, A 0L, A5 Z IR s r g, g L3
HHL TSI QIR AR, X AR BT A A A R, A IR AR ARG =t ] B R R A A
s ALY B IR BN FEHCE AN SRR BB BR i 1A AT L, 37 O AN M 1) 2T 15
(XEAERAE , 2016) , K55 TIRRA QI AL

HEAE SIS RO R T AR T BRI E SR A — R (S X R R AR
AT DAAHER B2 A 1E 1] P14 (Perugini®, 2003 ) o Ak T H E AR 0T TREA 2N 12 W o 3t
ZREARAIHLES B BN A R, B R AR R B B, BB G ST T 5
T3S KR B CRRD AU B, An SRS~ A 2485 51 T =X A5 & IR 26 AT A
MR B AR R B A Az B IRAGEE SWIEE T, BB E a8 —
FANAE, i 2 i BB THe T — e s 250 At , .0 AR SRR R R B O a5 TR AR
i, HEk = A IRALBE N TR A A AN 8, 2017 ) o W] 0L, BB S i) e R A
BTN
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IR, JCiR e [ FRAL RIS 2 B AR S, i SR T —Sn 8T , R MATE
UNGIE BRSOl E S L Eprealy 77 o [ rigs

2. B LR A Y

J SR AT T AR 527 i ) BRI R 2 0F T AT S 6 1 A R SRR S AR
s, R R A — AR RS Tl B R G E DT 2, LSS AR A e B i S R
FFRIHTE (AN, 2016 ) o T 1Rl R AR EE 5 DG TE A R T S B A S e, R A4
Jr b SR AT 1) FOL AL U , = AR B 5 ARG H S 72 (Sok 5, 2015) , HARMURN T & X ATH 1T

o BRI, e R SRR ) 2 LAV B AN (L B , 20 TE i xd It A 2 i B3 7 AR R

AN T B R BUR A2 T 4TS . An%5 (201635 H , 583 (9 B3 B 48 B 120 — > th A g 7
A= N AT T B 4E T R, T4 G A S A HUE 4R E AN RE SR R B0 L4 , T TG 1 i
B A WA B OCR S 2, BRI IR T oA WU AE T AR 4B BT K R
SR PRk A T i 2 8, s PR ke =2 7 P T R B TE RN v 2 b BT AT M A T35
W L4 5 =X, AR AT S B R i Ak, R IRE A Re AL R0

3. FRRSE T [R] B 2 5 o 7

B AT = [ o 14 b PR A 2 S5 T3 1 Ml RN 3R 7 AT BA R 5% 118 b R ) o i e
AT I 53 T X I R AR R L s T T Rl I e =N ke 1) 1 AR R AR Wi
WA H | [RST IR R TR 28 5 A5 R OGS T i Rk e 3 F BRI R, s A e iy
5T, PR — 25 e 7 AR 2e et 2 (Monks %5, 2016 ) o A3k, 1E PR A9 8] o 3R 58
e, BN O 2 AW A BT R AR, AR R R AR Uy, SR 258 2 FR (Vasudeva
FlAnand,2011), il FIRE XA GRL

AL, AT A8 57 S o R P 2 S A S 3 b TR T T 7 IR Gl L, AR AT 22 AR,
EXF R TN EL 1 it o X FAIL A A BAER R AR B 3t 1) 2 bl s o B 5, i FiR
SRIE BT (BER S IR 55— BT SCHR A I E MR AT UGS A I (B R it 1)
R CEXSTTAMNRRE , 2013 ) HYK, S B AR AT BABEIE i V38 S5 S5 58 S A1 B A 7 2 24>
MAAEE FFRDHE S5  WEEFI AR BE B3l il 51 1A VR IR R S (Nissen 5, 2014) , 3K AR Z X
BB B E A HE SR SRR S B MR T REAS A T IT & 0BT . [FIAE A K , 7=
J5 SRR A P ARG 7 )R T SR S PRI, i 2 17 A PR A A, BERAIR T BB , 38 v g

AHT RO A ARAE AN AT It ] T RIS v A 5 o 2 b e R AR T e BT

4 AL I AT R H AN

JE DT S AR AT AL 55 R HGA 2 BN AT 55 R PAH AT 55 1R B 2L 22 R R AT BAAR
SO SRR 00 T, AR EORPLEE | TARRE IR R AR 55 N, S P AT T
HHEIE— O TARRARE  AETEA A 22 HE R, gl S, 22 1 vy AP i Ak B ] — BB A
G5 W75 X SR T 5L TR R (AT 55 S0 ) 2 4 KO, i (R R I & =08 AR TE I8 B
By IR 2 ey, G AR B R B, DR R LB 8B R AP ) I 246 2 [ 9 s B2 4R
PBUSH TAET %, R 25 T 27 R APL2: (Zhang %5, 2018).

HAME S5 AR AYIE 2 A A5 R D e DA b EL AR A STl 5 2 $ife (A 2
MR A P SUSAYAE 55 o I — PR BT 55 G 2R A 55 EAMEAE R R B9 S e , 1
UG IR, A ME SRR A S AR B B U AN, ANk A R GRS 1, X 2t
A M TR Sk, BEE AL 55 OB B SR, 2T S5 A B3 25 i Ja
2R TE T YO BRFREAT , AROE A LR B AR DL, s 1T &R0
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5. MR RVEIA JE H 7

BT AL SR ) 7838 A S R A9 A X o T Y Y s A BA L]
BB IE A 005 B A TALE, IR AR R BR B h 2e 4 5 B R VA 52
ZSINPNININLID S R ] A3 N 20 2 N IV N T el 6 A o8 i i)
FRUL , HATEh 5 R UM AL ST RIER RS AT RE ARV AL , Hb an 3224 Gl AT R B TS 4
GTF B HAL 3% o SRR AT LA A T SIRCR , W R T & =CATHT 1 A50CR H AR AN, 1E B A R Y
BRI T B TR 9A0 S TE , BRI T A Y 3 T L U B T A BR B S g ) SR A 1, AN KGR
BAE RIS B T A B R A

Jy—J7 I, 5 [ i VA 7 S Re A S SR R N AHA T R . A FR YA R VA T O
O O D WP B = NS DN 2 8 B ol = W ) e 3 B | = WS B R 427 7 T B2 WA B LN
JE A B 5E Kz S RN A BA AR A5 T RS 3 7B A B AR (Sun®EE, 20155 B k2%, 2015),
Chu (2016 )X k2 $81 AT AR — A 57 2 B 45 Fl RIS R T2 (CAnAsfs MSNRIAR AT IR 46 ) %of
BASS i AR R A B AT B R T, ORISR K I $248 F A 5 lsk , B YA
77 A By 5 T O 2 R 236 M A AR A (), ZERR R ARSI I A 238 (8 24 BB
555 BB A B\ T s B, 7838 Jr =X T 22 O ] B P BOAESCRAN T, 51 B A LB G
W AFIF I & A et

i FIMFIE, oI LAE H R i 5 < 224 A B O B AR AR Y Y8 38 AR AT 55 | TR B A
P B AL R IB A R L AR, BEIE ) e B R AR A ST, R A 4
BARR A 22 UL A AT BEAME S SRR S R R R o S A
B, BB IR R 48 R A B , HUR A T3 AR A 5E 38 00 (ILIEI3) o5 22, LR PR
LA 53 Y SR it A 803 T 1) A 58 0 5 ) O AR X AR 4K, PR A E A T ZARAEE
AL P, 45 ) th BRI BA G 73 R s R R R4, B A —JTla b .

=
DR

B3 H=OBEAHTAFR
F. R ENLS EFEREE

(— ) BEPEPERR A (2

(e ot PO Fofr R A R FE ML , 5% SE W —FP el A T a8 A1 BAWR 28 L il i 3t 5=
T RGBT ARAH ], X B ARG 5 e JB T e e iRCR S Bl )
T EHERR o FAMILHIZER A G R R A AR ] | SR P RE 23 7= A F R 0400 - W AR
B B I, T A= B IE A 3L 22 SRR AT AT Z WML A < AR TR AT AT 5, BB v
ST 1 i) A SR RN S B M o e b e W< 0] W B9 S BB et [N E2 817 2 o
[] JE e A B AT, 5 Zooig BE i« 387 5 B FRRE AR R A5 18 17 9t (Gibson M Birkinshaw,
2004) FHEAHLHI PR FNT AR, F A B e — 5 S ME gy =0, — B RIS (s
AR5 T T T 22 SR AT 5505, LR 7E 2R AR A AN 138 T S8, A AT e DM
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WIS 5 G R | AR b A BRIR R 5 AT, X BEAF & 145 ootk e 5Lal, X
5 2 A L0 RS ) B0 SEIE A 5T SR L ERIE (MathieuF, 2000 ; Davison il
Blackman, 2005 ; ReuvenifliVashdi,2015) . 7] DA, FEEMLHHEAR_E AT HAWALE A, A
REMAT B 58 ARG o L, B e PR ZME S MEG X RE, BEes — fES—ik
RHAMLE 72 F ORI, R 2 B e O R B A e i — , AN RSk M) B R
B, BRI TG RIE AL A o B4 B T AL G TR 6 AR i 2 Hh —
v, WO ] K R AH I O 2 55—, X AP ZH & AR I LA A O RS B R B 2 S,
BT S5 A E TR A AR, DA 2 A A RIS SeRRE 5 A T R TR R ZH 4
BV PIES A SR A& — P S I AnEs SR i O ML  BERE AR5 (selective coupling ) .

7 Nl | FFEER — MES |
:fﬁﬁﬁ —ﬁ‘@ \ ™ = — I%
; i S - =7t
' 3 < HELE
[ LS

&

N
m
2
%
CH
i

| maia ||| B aeE | waES

T R OITHEN R B R AL A RS — W R NI R A 5 R AR
4 HEZOBERXBMHIEFERE

L A A A —

B A OSSN —oofR &k (AR E 2O FOPJE AR 4E, n b A e B
T35 A B AR e, RS SR Ry AU R T AT B AR e UZ
B e B A R B AT DA S AR AR T4 L R e — 5o B8 3 T b2 Y6 BAT [l AE B — oo Al
BRI HUGR RN, [ B PR i 5% 1] (9 Il TR SRRl 2ok AR I A MR BB Rk
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Summary: Shared Mental Model (SMM )has long been considered as an effective predictor of

firms’ innovative team performance. Indeed, firms(especially innovative teams ))have to confront
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frequent balancing problems between flexible creation and routine refinement under dynamic business
environment today. Innovative teams may lose their way or being self-isolated when they are simply
holding breakthrough-oriented or efficiency-oriented SMM. Hence an SMM which is supportive for
team cognitive transformation is imperatively required. Current literature, however, has suggested
different SMM mechanisms and is still arguing about the construct of SMM, which leads to occasional
contradictions in empirical studies, and further exploration of SMM in ambidextrous innovation is
hindered. In respond to the above questions, the author adopts document comparison and theoretical
deductive methods, and tries to launch a new sharing mechanism for the team mental model in an
ambidextrous innovative situation. In total, this study can be divided into four sections, including the
connotation of SMM, its sharing paradoxes, sharing mechanisms and sharing process. In the first
section, based on mental model theories and organizational learning theories, the author suggests that
SMM contains a double-level construct in its origin: an abstract level presented as an ambidextrous
mental model (consisting of self-efficacy, belief in reciprocity and paradoxical innovative thinking )and a
specific level presented as a knowledge mental model(consisting of task knowledge, technical
knowledge and interactive knowledge ). In the second section, based on the double-level construct, the
author further claims that five sets of SMM paradoxes may occur in ambidextrous innovative teams, and
these paradoxes may lead to breakthrough-oriented or efficiency-oriented SMMs. In the third section,
based on previous theoretical contributions, the author separately analyzes the operation logic and
drawbacks of traditional sharing mechanisms for SMM, and then proposes a brand-new mechanism,
named selective coupling, for SMM under the ambidextrous innovation context. Then the author
demonstrates two sets of element combination in such a mechanism:(a)shared ambidextrous mental
model to be fit with free interactions, complementary tasks and homogeneous knowledge model;
(b )shared ambidextrous mental model to be fit with formalized interactions, similar tasks and
heterogeneous knowledge model. In the fourth section, the author deducts a mental sharing process of
team members for the selective coupling mechanism, which expresses as a “perception—processing —
internalization—adjustment—interaction” cyclical process. Additionally, the author proposes both a
catalyst(ambidextrous mental model )and a lubricant(transitional mental model )for accelerating this
process. This article has significant theoretical and practical implications. From the theoretical
perspective, the article completes the theoretical construction of contextual ambidexterity from a mental
model perspective, and refines the connotation of SMM by proposing a double-level construct. From the
practical perspective, the article provides a guiding framework for developing SMM in ambidextrous
organizations.
Key words: shared mental model; ambidextrous innovative teams; sharing mechanism,;

ambidextrous mental model; knowledge model
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