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A A AR A IR ) T MR AR —Ai b X R B IE — D TR R
AR SR B RIFSY R 22 SR T SR T 9625 B S T Al Sk i s ), A7 A Al e R
Fﬁ‘%i{rfﬁ R SRR AE DL AR A B U SR A A G BT SE (Andreassen flLindestad , 1998 ; Dick Ml
Basu, 1994 )  Ji K , A 48 HUIR S5 B B TIRAY S5 0% 46 24538 5 B R N AR 5 8% H 3
E’JJIJZIS AT U MR P ) Al AR N AT TG 2 B0 (R 55 765 B TR B ) AN 2 S i) 1) 5 )
W R | BRIk 8555055 (Liao, 2007 ; SalanovaZs , 2005 ) . F It , 2= BT 116 2% 1 5y T —Ji
E%%XT/\JLWM’JE?HH At I s T2 £ A R 22 2 B TN 2% R B [ O 2R L T ARk, B
VIZ AR & AR IR B T RS20, G I AR 2 Wi 06 32 ) 22 5 (T TR B A o 2 5 A TF
58 T A SCATT R (Walker5F,2014) B AN 147 (FRUTAE, 2018 ) JBE iz (X 4 42 FTX)
TH,2019) %X} 51 1A S 200
SR, ATART—RCRE T #A4 1E S WA T, JBLA ()7 [RRE AT B B — T, o 2 6] 53 T AR B

s B EA: 2020-08-18
EEUH: B RARFFA5F 40 8 (71425003)
EBBMN: 38 (1993—), 4, KX K F L2 F 5 FEFRHIT, B+,
¥ E(1996—), %, TEARKRFH L RIFLHLE;
A F(1974—), B, FEAARXFH F R GRIAAES, junliu@ruc.edu.cn),

il

BT B R AR A 3 T AR AR AL v AL
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(A RZM IS Al S | 51 T 5 B0 22 (B RS X S T o] AYEAH B SCH E sl
A H (Dong®F,2015) o 17 24 5 A AR FEXF BE 76 5 51 T gt i b BN A T ok S LR
Wi AT = St o PRI, 7 S T B T AR A T R A T B, FRATT A 5 B e I & AR A T R b A T R R A
BRER AR, A BE T B4 0 A M AR 3 T 5 0% 0 B8 56 2% | [a] s 355 Bl £l < e )
F TEIATRUBI T A TR SR R T AR Wi ) TR, 38 40 2 R B AT 80 R B B A T ki
P QIOEAL S AT

% 328 A AT A BT I (K X T AR 5 5 TA A & R 4 3
TR Ss BB TR, A B S H B R 55 32 B i % 25 5 AN TA T (1) 55 SR 0 B k5 2 (Bergsieker
45,2010) 201 94F (1) — IR B 7~ , 1207 S S2/INEF ISR 56 A5 15081 51 S AR T S i 2
T RN SR Mk X 55— AT 10 i o DRI , AR SO I A SR e 3k, BB e 51 T
gt Bt 51 TR IR 5547 A A BTER 2R BT (Bock 55, 2016 ; GrantHIGino, 2010 )iX — file 55 74
B T ARV R Y RERSAL I A VT AN 25 15 2 I B A TR AT A, FEHR O R 45 8 61 TOA
T TAERIL 52

LR UL, TR 254t £33 BRI (Van Kleef, 2009 ) , % 808 2 ik 2310 3 TAG IR %
PR EAAT] (425 8 X AIE TIE S &30k 01 T H & TAERMERGAS I T, ZE A% T
B AR TP I G TAE RO TR E 1 (Wrzesniewskifl Dutton, 2001 ), $E1MA BB I8 TAERIM .. H
b, AR SCR R T B R e A — B T AR 9 (B 5 TR AR A A T B B TAER B ANA
HIFRAE ) — 01 T T AERI 1Y B 4 4% 25 R B IR B R85 & 1 D1 T SRR A (H 03 T
T AT B AR TAE I BB 7, AR SCIA R FLRRU A 25 A1 gk 1) B2 T AR 4547 22 M oAl T
(ZhangfParker,2019) , 3B K 51 T TAERBLX /3 M ET X 97T R 4R (15 2657 s i
JZFAT A, B R Tl AR ULR AR ST B A & R NTERAZ il 0 S R BRI
— 50 FIER XAl A 25 SR B (S5 I 1) TAESR8GX — BN Al B3 (A, IRl it g Ry 4
T A3 (R ) o 3 40, 53 T A B A3 B S L BB AT ] 235 M H oA R0 fin Tt o Jekai ¢
R ZE A (5 B R (Van Kleef, 2009 ), BIRIAS SCHIA T B3 TR A2 50X — 520 5 T 45 B
R A B T shHLAA S0 )7 =AY 78 (Higgins, 1997, 1998 ; Schwabe:,2018) , /5 il #i 4%
P o 25 1 AR SCB I T R T R X — U (A TR, HRR R T H B T T AR R B A 52 )
Y8R U

ST ASCHRIFSE BTk 2 R IAE =T« (1) R R A 5 T2 (A1 R
AT R (PR B R ) A AR & T A A T A FIE e ], takceh T DAFEAF S Hh 2 22
T B BhAT AT A0 T B B ShAT M SR BR M o (2) 5 LATERIFSE g B & S8 /e — A
HRSHER AN H 87242 R R AT MBS B f & 38R T B RE TN
X R HMCE W52 5 55 40, St 5 A A AR i (R HTEE S8 ), ARF S8 AR Gy b A B8 T T 5 Ja
PR T ] 2o B3 T AR T AR = A B A 385 B RGN o (B AR i e —E R LER T
TAEEIB B ST o 380 A A S0 DA R0 i 9 %) iy R A8 2 (B 2 SR 26 8 ) RN R A i (B 53 T2 T AR
) AHIESE MR B S A 36 T AN S 0 R PR AR S IS, R T A R R A A
SRR P A BTV 5SS AR (Zhang AT Parker, 2019 ) .

—. BEREMEHRRREIE

(—) R B R IR 5 b1 TIANHIEE I
INFIEEIE 48 12 51 T MO B2 A B 5 TAER 7= a9, 0 T8 TAEH
2 BT 5S E AT A B SCER A A B R LAY A (WrzesniewskifllDutton, 2001 )
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FERXA AR, B TAERRE TAER 2o 5% A TG B S AR PU 45 Gk, NI TAE 358
Z 17 X (SlempFVella-Brodrick, 2014) . &5 & 54t 5 B IS | TAEE S DB #
TAAH I B SCHR , AR SCHRE HE o 5 T 2 ik 253l o DA KT 6428 R 53 TR SRR LR 2R HLSS N
B ; 38 A 17 R R N B AR H T B TR IA RIS B A R g PR A O, AN 5 A
MIE AR RE ST, 232 2F 01 TR IA N EL 9

T, ST SE B ES T AIARIHEWT AR | RIS 26 7T LI —Fiit 205 B BRI
HHIAFIHERE (Van Kleep, 2009 ) , 55 B RIA 1) 03 T A% T H TAEFISS J) 2 A v] FI S
M5 2 (Lambertd,2010) o 53 TAE 2 BB IBGUT , 20 P 2805 i 5 B TN Ain 12, IFf#
Bt B O TAE T X B A (i 5 R B % e 5 22 A A A N A, RN B B O R T AR
B U (Grantf1Gino, 2010 ) o BB, TARRE AT ZERA0R /LRSS, e — A 5 R
WA SEAAR 1T L, o B 3 iR A () (5 S BB AE — e R BE L J2 03 TR INFE T 228 Ok A Tt
FWEEMA R TEREA O TAERA B GRIUCTAER LWTHEL), A B29E 2 fnk
AL (B B FRIE S BT EL) o0 T e PR 1) A FRBGEFTE 4 (Judgeds, 1998), b1 T4 &
BIFENHZ AR IS M B3R SR A5 O, I s B & TAER B AR L (Wrzesniewski
FlDutton, 2001 ), 51 T.45 LUBERBIAE A4 55 N KIS = N AR TAE: TAEARFR BT

S5 HYFIN, W2 R U S A 1 B3 A (B A AT 38 SO, B S BELIA R0 B2 98 (Buonocore 5%,

2020).

R BTG At 215 BB h 115 B N A2 , 0 B R 3k il Ao 17 45 A% Yo ML Jeke e
B 5Tl 5 TAAT —Fh B BT 25 IR 25 (Hsee %5, 1992 ) o JEGIRE—Fih 7o 16 22 | LR A i At AR
15 /8% (Emmons #llShelton, 2002 ; Fredrickson, 2001 ) , 28 7 5 #2 ih & X ICE B35 2 O 248t il
IR T, 233 a5 25 A% Y WL IR L ) 51 T, 5% T ARz 1) 1E [n] B 15 45 (Hsee
4§,1992) . 5T CaeverfliScheier (1998) AT B—INHIHESL , IX FHERMR A 15 AR S 2 A5 03 TAE

PRI T S0 S FE R 14 T 1 1] P LA SRR 1) 07 2 32 A 2 B9 T4 (Caever fiScheier,

1998 Hill4, 2020 ) ; [A] ], H T AU 45 B ¥ R — A PR X A BUBCIR 25t 2 75 B3 T4 98

B AN T LA B SR R D7 3, A sl R BT RO 4R T A2 BE (Fredrickson,

2001) 3 FEAIAIE L 45 B3 T8 ] RE L B AR AAH 77 20 i A1 O T4 s RAG ARG 5 2K )
e FR) Lo BEDPR ZS AR o R MR BRI A2 1 D3 TAE RO T A AT (A0 2 SCRYPR 3V o B

7 0] 2Z J5 SE PR B 98 AT T B AR S AL BRI R (Kim%%, 2018 ; Wrzesniewskifll Dutton,

2001 ), PTTf A5 53 T 50 A R JE ARG J1 0748 B B0 T TAE B R A RAE R, X Fh AR 11
AREAAUEAT 5L T ] DIAERE T TR T 5 R E% A B0 TAER S MR I 25 ) TAERR
W TH , IR REDE A 51 T TR > 5P A i 7 AR A B i AR Co BT U v I, 48 iz -

R 1 B SR ek ) 53 TN AT 98 A 1R Rl 2 )

()R TN S TAERI

BTN AT 25 BRI, By T AER A B e s - TN AN TR JE AL b, 25 A B A TR
HATIRRE DR, AR SCHR H B B R A AN A % T H 98 T AR, i s i — 255 e HL TA
R

SN B3 TG 45 55 20 R W08 5 1% TRV R A H6 1 & 55 sh i At B 5 B8R BL ( Diefendor AT
Gosserand, 2003 ) . J % B #0545 R A RN EL 98, RS A 63 TN B 26 57 sh M (-3
B2 IAFI NS 25 508, P REAS A2 1 01 T FF 738 Z TR 2R

5, A B R IR BRI SR T 51 T MG 25 57 shr Rt , PR M RESS AL s LA X B2 () R )2
AT AN E A B, TSI B TAERIA R, B E] TAER M (A X FPAE NI B 3

R %R ik ik 3 BT AR R ILEY B e RL A
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RIS TAE R I e SR T 5 T NI 25 25 St , BRI 25 55 sh 4 S e A (8
PEOF AN  ELARTIT &, R B ik A% i T & % B3 TR 45 A n] s e, 4 b TR 3 A &
1) TAE A AR, PR TAE B B A AL FEBE OL T, B BT 8 1 ORI 1) B
FRONA, (A 3 T2 B3 1 R 26 57 St , B B RSS2 AT 25 5 0 s A mT ) o TR
BT S R eI 2 A5 S 2 53 1 H OB 28RS o S5 A1 , X R F B ST R ()T
I SR RRAEWE I D1 TR RO SUBCRI A H BN AT 22, 0 T 4ERE R R A H RS2
B TAL B EAT 255 A N ERAS BRIk 19 & o8 (R ) e 35T 22 (0 AR 155
2% (Grant#1Gino,2010),

YR, e B T A kAt SR 1) B3 TN EE 90 ok B3 T AR AL T 08 2 ARG UR, filf SRR A0S B -l
THEEH BTS2 R 42T B B I 45 (Loi%s,2020) o 53 A1, BRI AR AF B d
2 B TARBUFE RS 2R A LR BCE Z2 (1) 98 U5 (Hobfoll,, 1989 ) o PRI , Ji %% e #e 1877
SR RIIA B UG A B N 25 (845 51 TR e — A B A B UROR R INFENE 45 , R B H A o 4y 1 il
%5 (Kim%3§, 2018 ) o [FItL , [ 5 JE R R & 19 53 TN A SR (A5 52 T AT BB A R SE iR 2
FE o, R R

i i%2a: b1 TIANJHE R IR B 8 5 51 TR Z 3G 2 [ 1 R e h AR

1 FAEN R PO s R T AR 15 BB A5 e 3k i B A FH AAES ) SR e ik &
% (NI ) ANGS B B8 92 #4 T A4 36 Bl (Zhang FllParker, 2019) , I AS SCA 61 T Ak A
TP T B 5 T T AR R A —— TAESRL, LA RAS 50 i 5 B 3 TR e 52
i) B3 T AT XA T R AR L, JE A5 A7 AR B R 368 HH A

T4, B T AR BRI B2 5 S E AN Tk f b iR R F & TAE T = A
(e, LA 2 UM B R A O R TAE (B BRZ R, 2019) , X Fp g SRS i T
FEREAR TAEAESS 4% A (Soane&5, 2013 ), B & A 5 AT AT Rty ok BE A7 A a3 0 LR, Jit
FIRIE AR R A A4S 51 T A AR 200 O sUE T TAE (A6 TAER %
PRIAESS ), X BEMS (A5 03 T X T AR 21 B8 58 2 ) 5 AT 2% (Weseler flINiessen , 2016 ) , BT AJ GE
BAE] A O TAE R E 2 (Parker, 2007 ) , PRI 2348 5050 514 PN 35 sh ML B 4 b 58 B T A
(DecifllRyan, 2000 ; Steger?s , 2012 ) . JBI 35 BT LR B, YA BRI b BT, 2]
SRS E B TAERY R SORMAE , S FA v] I SUBRS (A5G S50 51 A ST AT Ik Ak 4%
A TAE(GrantfGino, 2010 ) o PRI, 7R3 Ff i B3 SR 2 TR R NN B0 T, 38 USRI 34T
JERASAS B T I T H B0 AR, B2 5 S SR 53 A, R B e 1815 R A B
I8 A4S 5 T DB R 7 B 1 TAE SRR A 0 5 SRR 45 Bl B3 10 2 NFE R
R BRI T AE 2 R B B ) [ 3N (WrzesniewskiFllDutton , 2001 ) . TAE & U AU
) E FRIAJINT 51 TR ULAR A M ELAYA AN BE TR (Hobfoll, 1988, 1989 ) i S W Y — 7 1 HEAS 5
By 03 T A R 58 i T AR, 55— J7 TREXE in 53 T TR A A9 3 JE (Hobfoll, 1989 ; Kim %,
2018) AT, b TRl RE A B4y TAERI,

fBis2b: 3 TNHIE SR R ERA 5 0 T TARSHRZ IO R ke th A AEH .

(=) B TR

ST it 25 B, 5 T ARFRAE B0 shiIL  BE 1 At i) 25 R e Ho A JRon T & Jakai 3
R ZL AR BRI RR L VR A a5 R TR I R OR R S AR LA B (R B AT AT
177 (BrocknerfllHiggins , 2001 ; Higgins, 1997 ) , PRI AS SCIA R I8 45 £ 5 252 1 B3 T X &
IR X —BRA T A 2 S R BN T
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BT, ek 0 4y £ S A 8 AR 2 F R R 3K sl g, e R H AR
SRR EN T B O st AU A B < BEAR %) B 3 (Tumasjan A Braun, 2012 ) o AT T3 il S& i T
VERIRUR 25 5%, 6 TAREREE th ) RO A B N80 ( Brockner FlTHiggins , 2001 ) , 5 JE 2 X5
SO RN B A o U AL AT TN R R IR R AR, Ak TRz U I = i As
(FriedmanIForster, 2001 ) o R, — 5 11, (S5 AR 2 20 3780 45 A o5 Ay B3 108 45 5 v A 30 i o JRR i 3R
IR — S R TAEZE SR A2, Nt A ORI B sl 75 2215 5, A ke I 5
Bl 0 TAE NN o 55— THT AR 2R 8 5 5 s (45 53 TR A s, DR e R A 234 8,
T E AT R AR DA B 2 IR R TR A s A B A B O BRI, i e
P R ARE 55, DRI TR ) B 2 SR 3R 8 i — AR 3 B A A5 B AT oA B, B D - A T IA N E 9
I, P R R

153 « 51 TAR T AU 55 A A1 B B R R 5 51 TN M 22 [R] YOG 3R o (e kAR )
FE B | 0 IR R R X D T DA R S ) 1 [ s M R, S DRSS

B2 BAR T 51 TN SR B B R A 5 01 T TAR R Z [ A VR o i 3 ik
T O3 TARBE YR Y £ 0 7R R ek AN 53 TR E Y8 2 (Rl 1 VR 45 A 3 Bie il AR
FF5E i — 20 A 53 T A F R 5 8 SR I B R 2 A TN S B T T AR
PR E FH X TR R R £ 5 8 R 19 53 T IR S 7R I SR B R A B T TR I
(i) Py P A A R 5 TR T (i 2 R 5 A AR A 5 T DA SR A I SRR RN 53 T T A
RIZ A SEMR 355 o R UL, P2 R R -

iR 3a : A 2R 8 A R T DA S AR U SR R R 5 R TR 2 3R G R M 1 rh A R
o 51 TR A B A S s sy AT SR SR A R A VR B, s 2 A5 o

B30« A2 HE R 5 A5 s PR 1T R B B AR K R A 5 L T TARSBRIOC R My h AR
o 51 TR A B A S s iy AT S SR A R A VR B, S 2 A5 o

117 o B A R 8 5 B A AR DA e 4 AR RS RSl IR e B AR R e
P TFH5IRTT | LA HER) N % A0 H 7 (TumasjanF1Braun, 2012 ) B T8 20 5634 26 TAERY
A L XHE AT B A S 5 BN UE (Carver MWhite, 1994 ; Van-Dijk MK luger, 2004 )
o A ) - DA T A SOR AR R (Lanaj &5, 2012) AEA TSR RL B v, AU A1) 8 8 3 ok 22 < R U
I WA B — T 22 AR, M 1) T AERF VIR, A U2 (Higgins FiSpiegel ,2004) o AL, 5
I R 5] £ A A DR T X I B e 8 A B AT B I AN RER , RIS B2 A 3 ot 2 Bl 2 38 1A
B AT BEAR 2 LA IR TAESA S o R 538 5K TAE R ORI B AR L, AT TAT
REXT B OO iBE 1 i A iR RI AR e N DG o[RS R 1 44 A O 2 42 B S 6 2 L At
T BE AN JE R A0 A B 2R (Zhang %6, 2014) 2, 5 = BSR4 45000 51 TAH
LU, B 80 A AR Y B T AT RO B e R 2 R AT S B A IR A AN, A —
AT BEMEASC AR L e, 3R AR

fei5e4 : 51 TR AR AL 5 A A B B R aA 5 51 TN E I8 22 [R] Y OC 2R o Bl AR
FE B 0 IR R A X D T DA R ) 1 ) s M R, R R

G R 2B ARSI AW SE i — 204 ) 5% T B R ] £ a5 S5 B B R A
Zeat B TN EE A sE A 51 T T AER A IRV R 6 T B A AR 5 R A A s I 53 Tl &, B
JRPMERIA S D TN E I 2 [A) (4 G R85 , o R Rkl ik 51 TN S 0 i A VR R X 5
T T AEZRIA A 0% B350 A B =2 98055 o TR S0 A PR 8 R A IR B4 T B B R ik 5
BT AR 9 22 ] () G ZR ARG, O 20 Bl 8 T8 38 o 03 T O NI 98 1) R A /R FHRE 03 T T4
FRIL; A B (AL R0 A T B 5 o R e, 3R AR

R %R ik ik 3 BT AR R ILEY B e RL A
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B4« 170 R0 8] 3 4 A5 15 AR ElE BB A R B 18 15 B TR R R R AT £
FH o BT A B AR LR A s, DAV S A PP A P53 , S 2 Uit

T4 - 17 2 180 5 st 9 AR SR 7 U R R K S 0 T TAR SR & Tl B vh A A
FH o BT A AR R A s, DAV S ) PP A 53 , S 22 DU

ARSCHAE L PR AN AT LT 7

RITARBRFT RN
RIBiAAET AR
RTHERE
R R IE RTIAMER
RILTAES

E1 wRER
=. BRIt

(—)WFTEREA

ST, A SCIE IR T 5 R B s 2 A5 55 BUVE MRS X 4, 3 F20184FE 11 A 3|
12 AFE—GGEIRA R T B o Tl [RIR R 22 ASBIFSE ZEAS [ sf (] S e T 40—
BT BC R 55— W B, 03 TS T A 8 AL S A R S 3k, 5 — B (g
S — BB S DMIPE T 51 TR R SR S 9, 5 = B (PR B ER B — A ) b1 TR
S IEN T 51 TR TAER I (RIRZ 38 A TAESRD) , Hh IR 2R3 i 5 T AV, TAES:
R A TN (R 24 G T 1—4 24 5L T o AR A A 2L 13444415 55 51 L ST iy i
(94N )Z N, B2 A RUBCEXT [ 45304457 (S5 (14594453 ) , B2 TR A 2 R34 88.372%,
B RS R 100% o S 2 51 TAREA h B M 5 11.6.600% (2o 1 1493.400% ) , “F- 14 1%
4929.743 % (bRifE2242.560) , I TAEAERR A 8.0824F (il 22 42.234) , 584 40l 5 TAE
AERRASEIIE A4 3454 (ARifEZE R3.064) FEH B REE L, &b b L ez 5
21.382%, K& 15 H67.763% , KEFAEL K LA 5 H10.855% ; 45 AR A H 1 7 1£9.200% ,
AR 830.296 % (hRifE2ER2.913) AL SN T AEAERR 79.3204F (BrifE 22 42.760) , FEHE
R L, mh o s AT b H21.382% , K& 24077 b7 H60.855% , REEARRE K LA L5 L
17.763%.

() Ap i

AWIFTE I %) 12 22 24 Ry [ Sl i 3 o i B — (Rl PR AR I R, XX e i et E A T T
= ST = S g

Ji5 2 S 2% 15 R F Lambert 35 (2010 ) A9 38100 23 . 76 I & ) R FH S a5 LikertiE 3%, 1=<JLT
A, 5= IR  ELAA RN R Ay o 5 $ AL IR 55 B, At/ lth 25 3R Il 4% . Cronbach’s a R £
0.851.

P A SUR H B & Lockwood 45 (2002 ) & A 1 35 o 7E I E i R FH S s Likert & 3%, 1="9F %
RN, 5= AR R o H e (2 1 TR0 35 5 ki 0 [ B 26 8045 2 ol 454 O AT A1 b 50 3 7
SRR A5 < AR i, 3R ARG 00 4 RSB SR B IE TR A9 2R V8 |45 . Cronbach’s a RELH
0.916 7 AN AL 3] 55 £ o5 A9 REITU AL 4% < AR -, 3R A ) 48 rh 7E 7 A B A7 T A S 5

SNEIZ G (F43EF8H)



Cronbach’s a. & 20°H0.916,

NI E ¥ {F FH T Slemp Al Vella-Brodrick (2013 ) FF & 1 S RE I & 3¢ 76 I 12 B SR FH S A
Likertfg ¢, 1= JL-F A, 5=" S AR A5 P2 1 O, W TAEXTHE S T 24,
Cronbach’s a & 20°H0.914,

TR)Z 2 1l F ) J2 Diefendor fF55 (2005 ) T (4180 B 35 78 I 6] SR 15 A5 Likerti 22
1=CAE B ANF R, S="AEH [ 2 o AR B A 455 3R 5% ) Jkesz 3R 75 & ) ot 2 Joe L 1) 155 2655
Cronbach’s a. & 20°H0.918,

T ARSI S T Tsui% (1997) 1 & B4 S 3P4 51 TSR0 1028 o 76 U B sf R FH S
Likertfg 3% , 1= JL-F- A, 5= S . ARSI HF X 44 51 T-09 TAE BT & T P34k 4%,
Cronbach’s a. & 20°40.954

PE AR L T IR 1Y ¢ T RGOSR A RIS, A SC i 1 51 TR PR RIS B A R A
ZUTARAERR 5 B 90 TARBUAR R A 28811 (Ritzenhoferds , 2017,2019) o AL 2B VFHE Al
HIReynolds (1982 ) & iyt 26 o i 13- AT 1 S, 7RI S k>R FH 5 s Likert i 26, 1="9F
WAFR, S=EH A & o BB 5 < an AT A B0 ALl , A B FRARMER: F55 Ak et T~
2% .Cronbach’s a REUH0.789 . 53 41, H T80 A MBI RNAF % T B 235 i LX) 51 T TAESAL
BV, PRITTAE 53 B TAESTR AT, 3556 17 90 5 A AR A5

()Gt ik 5o hr B ik

ASCAE FiMplus 7.0%WF 58 A8 S EAT T B UE R 20T, HEAE L BE A b 3 2k B AR AR AR ARG 56
TAERABR S o TR TSP 44 03 T TAESRL, R TR iR ERE S — S 40t
BRI 22 51CC(1)240.627,1CC(2)40.845 , 4 1H] 25 S 4K Ry T H Ml i i 2400 , A8 SCAE#E
AT I UEM: IR 143 A RS 36, AH ARG B, #4741 ““sandwich estimator” 5 B R AR IEbR v TR Ao i
(MuthénFIMuthén, 2012),

M. #HESHEER

() [ J7 1kl 2 6 6

FIRAIFSE R B 80— 03 T CXS 9V 24 TR A T IR RS AE — e R L AL [ i 2
HSZIA AEA T AR IR 52 A 7™, AR SCATS R “Harman 5 PR 2246 56 (JR1 77 AL le 7.5, 2004 )1
“InAFE AT IEAE 715 T (Podsakoffa5 , 1990) (A GE T J7 X i) BEAFAE B AL W] i 22 8547 T
i} o Harman B PRI ZAG B0 45 SRR B, X0 B2 IR eals A F AR5 F8 i (D7 AL ] £ A A
HIE R)E R AN ARG T A A TR R A 700 5 R e E it i 56— 1 25
TN 26.474% AR T50% , PRI [R] 7 32 4 25 76 PTHESZ i B, i 5 235 SR 52 AN K< I
AEATVAE 7 I i 45 SRR T, ZE S bk PR s A o A — 3 [m) J7 vk R 1 7 R A
RIS B R RIBEE AN Y TOR RS A IS 7] 7775 R i 6 A 150 80 ( RV 2% B ik
A S AR 5 AR A L B A B Y AR e AN TR )2 R AN TAE S0 G e s R4 GBE DL
F1) PR ASAFAE ™ H A 3 [R] 3 4l 25 [P ) L

() X AU

RN, 6 TR S FE PR I438 B) 1 ilm S EER , H B B0 T HAh A e84 | 15 i
AT 612 T Z [ 2A R X 433803

()RS FAHOCAE Ar

F2GE T AR T WA R o 25 AR OC R A v I A JEa R Gk 5 A H EE 9 (=0.220),
p<0.001) , AT ¥ SR 3608 (7=0.274 , p<0.001 ) FIl TAEL (1=0.148 , p<0.01 ) Z [A] ¥ HLAG AR

R %R ik ik 3 BT AR R ILEY B e RL A
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x1 HREENWRIEERFIFER

PR A v df 1 ldf CFI TLI RMSEA SRMR
6 FHIAL 955121 512 1.865 0.923 0.916 0.053 0.058
ST 2045.836 517 3.957 0.735 0.712 0.099 0.119
A FEAL 3128.967 521 6.006 0.548 0.513 0.128 0.145
3EFAEA 3444518 524 6.574 0.494 0.458 0.135 0.152
2R FHEAL 3892.510 526 7.400 0.416 0.378 0.145 0.159
1A T8 4459.893 527 8.463 0.318 0.274 0.157 0.170
T FEARE304 (R R o 6 PR FAAUA B BRI R R R A2 0 A AR Y A2 DA E ¥ IR
R TAESUK SR PR AU A B 218 AR A 81 A s + B A AL 5 A2 DA IRE T
TAESGAL ; 4 PR FARAY g I 2 S 26 18 At 26030 A A + B A A R 5 £ 5 N IR R R+ T AESR

R 3R AR DAy o 2 SRR R T+ AR B 8] R+ B A ) AR R R R+ ARG 2
TR g O R T+ A I e A R AR B AR R R R R ARSI 1A TR
N SR 5N R X AR A A T+ B A B A AR TR R R ARSI

R2 HEREENEXER
a WH WEE 2 3 4 5 6 7 3 9 10 11 12 13
15 1.930 0.248 -
PR3 29.743 2.560 —0.089 —

3HERE 3.895 0.559 —0.0030.249™ -~
4T AE

P 8.082 2.234 0.110°0.377" 0.043 —

55415

1’E?F?I3E 4345 3.064 0.023 —0.041 —0.0440.228 -
6414k

VipE 3.378 0.509 —0.015—-0.030 0.038 —0.001 —0.022 —

74UFER] 1,908 0.290 —0.039 —0.048 0.021 —0.065 0.034 —0.041 -
8.4RAFHY 30.296 2.913 —0.046 —0.033 —0.030 0.115" 0.035 —0.018 —0.292" -

9. IR IR

Sk 3.806 0.737 —0.028 —0.007 0.028 —0.058 0.014 0.060 —0.011 0.063 —

10.A2 75 . .
vf’giﬂ 3.972 0.499 0.028 —0.128°-0.038-0.126"—0.048 0.056 —0.029 0.040 0.293 -

11 B AHALH " "
i 3.489 0.692 —0.004 —0.083 ~0.015 0.018 0.069 —0.161" 0.110 —0.100" 0.027 0.288°" —

12AFNE W 3,743 0.705 0.1017 —0.082 0.014 —0.108" 0.093 0.023  0.029 0.074 0.220"°0.567°°0.185" —
13.RERT 3,721 0.698 0.029 —0.008 0.061 —0.005 0.107° 0.039 —0.036 0.137" 0.113" 0.238" 0.051 0.274™" —
14. TAESHL 4.124  0.736 —0.039 —0.040 0.013 —0.027 —0.067 0.129°  0.075 —0.125" 0.102" 0.096" —0.002 0.148"" 0.090

1 p<0.10;"p<0.05; "p<0.01;"""p<0.001 (R [al ) ; BHEBUE M1, ZotEBUE A2 (R .

A o33 KB VR 2 08 S 3R AL T 02

(VY )R A: B6r

FRITTHL, J JB TA X D TN R ¥8 AT 2 () 1 [ 0/ FH (5=0.203 , p<0.001 ),
MR 1458 T 8%

Joit 2 SRR e kA ek 3 TN E YA 1 51 T IR 2 K (R 423500 40.051, 95% Je i i 15
X 8] 4[0.015,0.086], # 1% 2a15 ) 4 o % B a8 8 o 57 TN BBVE T 0 T T ARG
B TR RSN 24 0.033 , 95% JC M 17 X 18] S4[0.000, 0.066], Hitfiis b5 21 32 #5

ABEBE 3G HE 8T IR T 2 SRR A A B3 TR o 9 2 TR 0 56 R o BN 4 7S T SRR
FETRRVIE AR A A5 A SR ARG BY T O HE A k3 %) I 1) O FH (5=0.224, p<0.05 ),
DRI 3 A5 3] T SR o B 5 SRl s AR [ A0 75 3R A A SR R 53 TN I ER A 2 1) £
] T VR (b=—0.172, p<0.01) , PRI S5 T fiise4 . E12F0 I3 19 38 HAE FH BB Ry i b L J o 1
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VAT A OV T AN PRI 27, 20 R0 35 s s e B o (1R 22 ), I R 1k 2 fiE
BUTAAAIEIE (5=0.179,p<0.01) ; 24T A JE A5 i S ALARIT (—1MARIER ), BRI A X B
TN ISR IR B35 (b=—0.045, ns ) s FLI# 22 ] (1) 25 57 1. 0.224 , 95% T (i B A7 X
1] (0.007,0.441)] H1 I3 7775 , 21455 4 8085 s i b (+ 1AMBR 22 ) , 2 R R 0 4
TN P IR PR 8535 (b=—0.052,, s ) 3 24485 A0 B0 5 2 05 AR (— 1 bl ), i
SRR HE L TN E Y (5=0.186,p<0.01) , HPH Z [A] 1Y 22 57 1 3 [-0.238, 95% Jo i #1F
X [8] 4 (—0.396,-0.079 )]

x3 BEOSWER (R1AMERR2)
NI W)= TAESRL

Ap etndfE bruE BRuEfL dERRME O BRUE ARiEfL dERRME O BRUE AniEAL
REH R A &z R A 2 R A
5] 0.331°  0.142 0.117 0.009  0.199 0.003 —0.196 0.167 —0.066
A1 —-0.006 0.016 —0.023 0.001  0.019 0.003 -0.018 0.015 —0.061
HERERE 0.031  0.080 0.024 0.073  0.070 0.058 0.010  0.070 0.007
HATARFER -0.030° 0.002 —-0.127°  0.000 0.002 0.002 0.002  0.002 0.064
H541S TAEER 0.002" 0.001 0.117 0.002 0.001 0.08  —0.002° 0.001 —0.091"
TSRV 0.018 0.090 0.013 0.041  0.084 0.030 0.167°  0.084 0.115"
B3t 2 SR e 0.203™ 0.061 0.212™  0.050 0.059 0.053 0.073  0.069 0.073
NHIE Y 0.251™  0.056 0253  0.162™ 0.058 0.155"
AP ) 0.099 0.241 0.039
SIS -0.037 0.024 —0.144

R’ 0.086" 0.028 0.089”  0.034 0.080°  0.040

T4 BESWER (RIZ3FRIZ4)

NI Y RIZ TAHEGT
AR i JetndfE bruE FRiEfL  dEbRME BRME AmifEfE dERRME O BRUE AL
wHEE R R RS R R RS R R
P51 0.310"  0.124 0.109" 0.037 0.192 0.013 -0.188 0.170 —0.063
sy 0.009 0.014 0.033 0.004  0.020 0.013 -0.018 0.015 —0.063
HERE 0.043  0.063 0.034 0.078  0.072 0.062 0.000  0.067 0.000
HA T AEERR -0.002" 0.001 —0.091"  0.000 0.002 0.003 0.002  0.002 0.070
545159 TAE4ERR 0.003™ 0.001 0.139™  0.002° 0.001 0.104"  —0.002 0.001 —0.087
SR —-0.007 0.068 —0.005 0.028  0.082 0.020 0.150°  0.084 0.103"
Jost 2 SRR R TR 0.067 0.049 0.070 0.033  0.060 0.035 0.070  0.065 0.070
PR A P A 0.7117 0.075 0.503™  0.186" 0.109 0.133"  -0.013 0.089 —0.009
55 A AR £ a5 0.077  0.056 0.076 -0.004 0.067 -0.004 -0.074 0.063 —0.069
Eﬁgi’%ﬁ;; 0.224"  0.111 0.120° 0.114 0.112 0.061 0.144  0.110 0.073
gﬁgﬁﬁg; —0.172" 0.059 —0.123"  -0.067 0.077 —0.048  0.152 0.102 0.104
INHIE 0.167°  0.070 0.168°  0.180™ 0.062 0.172"
A FPER 0.127 0.242 0.050
A FAF A -0.038" 0.024 —0.151"

R’ 0.374™  0.045 0.105"  0.036 0.098"  0.040

T R 3a R 3bAR H BB Y A TR VR AR SO T R A B A AR T (1A
i 22 ) AU e 2 98 5 8 A (— 1 AR 22 ) PRI 0 R IR E S ) A 2800 (2 35 ) (2 23
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1.0 1.0
...... .

05 0.5 -
5y ¢ By
= =

-0.5 —— . -05 |

o [LEHAEHRR & ¢ (RETEALE TR
o @ e BT EHEN Lo L @l mmmmET
Bk BRI BB RE
M2 (REEEEROE R H3 BT E R

£S5 WATHIR N
BRIZ TAESHL
95% Jo A & 90% Jo i & b 95% Jo A & 90% Jo i &

P
AR KO IRV AR

fE X[ fEIX I fEIXIH fE X[
(R 5 0.030° 0.015 [0.001,0.059] [0.005,0.054]  0.032" 0.014 [0.004,0.060] [0.009,0.056]
%g ﬁ’” X -0.007 0.016 [-0.039,0.024] [-0.034,0.019] -0.008 0.016 [-0.040,0.023]  [-0.034,0.018]

250037 0.026 [-0.014,0.089] [-0.006,0.081]  0.040° 0.023 [—0.004,0.085]  [0.003,0.078]
[Sjﬂﬁﬂi”i)ﬁ% -0.009 0.012 [-0.032,0.014]  [-0.028,0.011]  -0.009 0.012 [-0.032,0.014]  [-0.028,0.010]
W & 0.031" 0015 [0.002,0.060] [0.006,0.055]  0.034" 0.017 [0.000,0.067] [0.005,0.062]

25 -0.040° 0.021 [-0.081,0.002] [-0.075,-0.004] —0.043" 0.021 [-0.085,—0.001] [—0.078,—0.008]

FEU, YRR ARLE Y A s e i R R R TR 1 B TN EE AR T R T2 R Y )42
URE 1 2£10.030, 95% T 5 X1 4 (0.001, 0.059 )] 5 24 (- T8 15 4 o A (R, it 2% Skt 3
ST 52 TR 2 261 1Y Ml 30 A i 28 [-0.007, 95% G I B IX 1] 4 (—=0.039,0.024 )] {H
FIGOL T P22 578 8. 30.037,95% T 0 B 15 X [A] 4 (—0.014,0.089 )], A i 15 3a A4S ) 52 R o
A TR Y A A T I B SR e Tl 1 B TN AR T B T T ARSI G 1Rl

FHT 0T T ARG T2 VE A 1335 [—0.008 , 95% I fi B X 8] 2 (—0.040, 0.023 ) ] fH Fi Fivis
BT 022 AN AE90% Jo M 475 X 1] 1 3510040, 95% oM 175 X [H] 4 (—0.004, 0.085 ) , 90% JC fii
EAE X IE] 24 (0.003,0.078)] 6 AT, ™46 5 ki, B3R5 81 3 15

ik daFi i abti i BRI 15 £ i 23R R B R A 21 1 TR 2 R BRI T ARSI
[0 FH o B A BT 5 SR B, X B A R 1 B AR R B, T B R R 2] D1 TR )2 3R Y [
PRV AN 1275 -0.009 , 95% JC i B 7 X5 4 (—0.032,0.014 )15 24 B A 780 1 15 2 st e IR, i) 42
Y . 380.031, 95% 0 i B X 16] 4 (0.002, 0.060 ) ] fH BRI 0 T 1925 FANAE90% TG M -1
X [71] 4. 35 [—0.040 , 95% o i B A5 IX.[7] A (~0.081,0.002 ) , 90% It M B-15 X ] 4y (—0.075,—0.004 )1,
DRI, DA o S E e, (BB 4 A B S o B Bk 4b , 224 [ B 760 801 A3 ol 50 v I J 75 Jk
TR B B T T ARSI A1 80 A i 2 [-0.009 , 95% 6 I B IX 1] 4 (=0.032,0.014)]; 4B
TR Y e s AR, TR] 4 ] B 3570.034, 95% JC I 45 X 18] 4 (0.000, 0.067 ) ; HFIFHH L T
122 53 5 2 [-0.043 , 95% T 0 17 X 18] 47 (-0.085,—0.001 )] PRI 1T S 45 T 1% 4b.

BEXSARAT BN SRR (B8 3a  3bFN4a ) , AR SCEIS I T 53K T T REAY MRS 19 58, B
DRI FE OO I R R A 285k 51 TN YA A FH R 2 3R 1 g i (N2 B 3 (i
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Wda) (BT IR BRI 285 01 TN E AR T TAEST0 15 7R R B R 835 (M
BE4b ) o AT 3 3k — 45 2R ) Jist R AT R AN 2 B A AR ] 59 8 R R0 i 9 ) 50 VR FH AN 8 g
T2 F T BT 51 TR 2 3T s il VR AN 858 ($=0.168 , p<0.05 ) A RE MY i B2 4 B
T NHE RN E] T TAENE S, RO RS C 22 A 1, PR P20 2 it
AT VREE LSS 1 AR 0 R AZ 5 A 21K 17 J B0 RI D) A — 20 (RPR 2 38380 1 T BB PR AN 8 7=
(Grandey,2003 ; Gross, 1998 ) o HK , 12 7 U I 5 £ o % ol 2 i 2 ik 28t 53 TN EE YE1E
TIRZFR O A 2 (R 3a) , (HR NI % B R ik 2ead o TN S S E R T TAESR
AV R U B d 2 (30 o ;X AE — @ FEFE L EIE 1 b — s oM b 3 H 9 DA 98 X
TRIZ R AVE AT REANGE TR o 3 A1, ™A% B8 S E R A 7R 5 s X R A FH B 8 7 2500
PRGBS (R 3b HUR B 1 2 ) , W] BB A A R 2 (2 R 7 £ i B 2 R A E T
INHIE BRI B AN 58 (=0.120, p<0.05 ) o 3 BIX — 25 3 O 3RS A FE ] e 2 Fh T 51 T
B 22 R AAS T AN X 8 S 2R L o B B R Bont B3 T 5 R AR H B AE T 09 8 , BRI B2 T4
FEUR X T b i 324 B A B A 1 4 IR SR SE B ¥ AE IS DL, I T2 & e I B
FARISE T T (R IBRPERIRA TR, B T RACARZN WIAFAE , BRI N AR T B8 A& 4354 FH i 2 [B) 5k

BN T . BLEERIE QL30T 55— T A B R L RS T ORI AR

551%T5 TR A S AR S I NIRRT BE A S 42 1) 3 T 1 P 2 HU A BR (Tang 25, 2020) o SR 1
PA B SR R AR SCERE T BRE SR UIES S Hh A — SO AR T5 5 ZEASRWTFE A TR AR

A, Fit5itie

(—)W5Essie

AT LA Gt 2 A BT JEah BT T iR S 3 R X — & B A T oA 6] 5t T TAE SR
B MR  AFFE A5 02 « (1)U B A S 0EdE 01 TR E 4 5 (2) R i e ik ad 3 T
A A E 53 T TAE R B (RG22 TAESRO) 5 (3) 5 TRV A2 o5 (R A 3Ry
5 TR LR T AR ) SRR R B R R A B TR R B 2 (] 56 2R 5 (4) B3 T A4 By A 25
P AR 5 A 5 AR A B A i A 51 TN E I B T T ARG RV E A

(=) #IR BTk

T8, ARSI TE T IR B A % | 51 T Ab =7 TSR AR BB A T MRS
REZXFE %R S5 5 k25N E (ROSCERBRIG N, 2017 SR E 45 8, 2013
Van Doorn%s,2010 ) B i % 11 T4 %5 53 T 09T ARG i) (AR T 45, 2018 5 18X 4 4 AT X1,
2019), 20 T %5 51 T 0 85 R Hp & St AU A 1ok IS MR B3 T 0 T Bk a5 A
BB R IX — R WA T IR R e 1 b T s B 51 TR 2 3 A T A R B A
VER A SCHE—E R EORAN T T 5 A TR sh AT I FFe iy 23 B, 30 T & A7 A
WFFTTE R, IR A5 B4 SO i 4 T R E 5 B T H 3R

HWR ASCMUFEE TRV R AR R TG4 5 AR 3 £ 2
IS AE—Fh I EORES TR R X BT A # 152 (Palmatierds , 2009 ; Fazal-e-Hasan %,
2017;Hasan5,2017 ) o A SCOUHE H I FRE A T JERaaE o ) Fh e 2R X e = A R m i mT g,
UEFh 58 T IR AT SR o S A AR 98 & B, S 3 ik AN RE Rt SO T %o e 1 4 A AR
151, I REICE B B T AR PR, R b tH ORI T B A e L) A PRI 2R Bl
e P HH R

R %R ik ik 3 BT AR R ILEY B e RL A
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B Je , AR SO T DA 60 25 98 1 B o 1 A T4 o0 9 v St R o 22 ) 4 & (Niessen%%,
2016;Yin%%,2017) , DA HIEE 98 38 A 345 7843 19 G (Rudolph&§, 2017 ; Zhang lParker, 2019 ) .
A B TR AR RN E /95 H (WrzesniewskiflDutton, 2001 ; Zhang fll Parker,
2019), F & T I I 0| R AN R AAESY o — T, 5 DA S MR E A TAEREEA ]
(Demerouti, 2014 ; Rudolph§, 2017 ) o A SCHIIFAG 55 1 I 2 Sk i Rk Xof 51 T\ 41 o 98 A ARl
s, W BR B3 BE 5 T O S 0T RWESE . o5 — 7 T, Sl bR 1 T TAERIA 4 kT
XoF B (AT SR 2 BT XAl P A R B, AR SCHIE T 248 T O N S S Rg s = AR iz
SN B 48 (Zhang FlParker, 2019)

(=) X

B T HLE R S ARSOR IR S5 AL A PR S Bt B R n B .

5T, A ST B4 R A B A T 23 15 MR B T T AR R B 33X s Al LAy
JB5 % 5 | T o 38 A O R A R 55 AR, PR 2 2 i IR 45 N\ 51 (A4 R 55 S BT AR b s 32 8 2
PR B T AT AR 55, Aol T DA 2qal A PR T b0 5 s 25 [R) B o) 53 T AN AR bR, A=A
HRHE”), 5| TR LRI BT R 5 [ e R A AN ACEE RS B 51 T R B TR A TN AN R
S, RS | G 5 TR Bz B R A TR, A IR R g e, F 4 TAE R

LR AT S5 SR W, 8 L D 9 | B B A T R A E 2 MR B Bl [ BB 12 1)
TAREFEIHMiE s 0 HL 5L T AR E SRR 52 T DL 5 AN R 2% (5 R e 1 ) HEA T & o IRt
AP AAEL M T F O AR AR B TSR L B E T D TN A B, (R RE A%
PG T AT S 0 R Ay =, DU e 01 T TAER I

B AR A R, e AR 5 R SRR A 28 R £ 5 B TR AT RE X B 1Y
TR AT R AN AU o 3K I s AV A R, O T B R RR B e 4 R AR A T R A
TEVAT RIALZEHERT | 1 38 A AU 31 £ oS0 v AR B AR R 1 R e AR B T AR 5 i B
PR N B2 534, BR DAAERI SR ol ] 0 5 U AR LR L (BRI AR e 3R
B, R A 5 0] ASE RS BE M A BT AE 1k (KellerFlIBless, 2006 ) o [RITTT , B T 78 A B3 FFHE A 5 {37 22
HERS % & R 28 2 Ah , Al tho ] DL 23a0t 2 A IR 45 8 B3 T A5 R DI, 465 B Al 7] 80 3 9 4 £
A5 B U R R A T A B AR, AR AR B TR A, ST B ) TAE R

(PHWFFE R PR S e

TS, MR T AT S A RIFR . (DBFRR T BARAS SCRELT 28] 8 2 A  H 2
IBASRE ARG S0 R SR 2R o S5 2 T BRSPS A T (AN S 56 DR S5 ) i — 25 WA A5 1 (1] 1)
PR SEZR o (2OREAR A SCRORRA R BN Lo PR 3 (AN S IR I B sl 52 1), B AR IER%
B MINZ O PR E BT FP 5 T AR I 22 5 (R (4T S FN 53 T S8 T B h 125 1]
S 7 30 T T RO o PRI T F 2 5 PT LA ok OB AR TR RSB AR 45 80K L e 96 AR SC Y
518 o (3) ML A5 (1) F e 1408 [ 1 i 3, PTREAEAE SO PR %) R8I ARSI 10 Y
TFR B PR, AR SO 4s e .

HWR, AR ZETT AR X, AR SCRE 0 2 IR 3 T8 F e Ry JB 3 0 51 T BT R R s 8%l , I A X ke
A B S AL SR A 51X 43 o S SATF 2 T LASKH B0 5 B 18 O P R T R SR A 7 5 i
AR BIIRER o L UNBE A 1 N B2 A IS [R) (S A N STk 84k R0 19 340 2 5 ) A
N TTHRH AR BRI ) S [R] A IE 3 18 0 SR N 252 A5 2 X Rk 3 RIS T AR AN Rl 52
MR PRI A5 25 2 B At N I 17 4 1 R B g 1) £ 4H 2

SNEIZ G (F43EF8H)



PR, A SR 1 DA ER S AR S5 5 SRR A B3 T T AR R B [ A rh /A P o (BT O 2%
PAGA N 5 T TARR B 6] ] REAFAE A R AL, 4 53 T A BRI 15 28 458 o S et e ml LA T
TELEAT 25 B SRR NG LA AR, 0 s T HAB B E (It 25 i g ) 5+
$H Z nT ey AESE FHALA]

e, BARA SO R TNHE IR TS (R AT AE VR 22 BIS (R RIS 2R e AR
IR DRZ U SCALRT PR AT A 2R IR ph ORIl R BRI Y 3 A e R AL AT
DU N5 A 20 AT D XK el 2 i DR B S8 2B 1 A P DR 2, DRI B SR A2 45 R A
T o AR A TN EE B AT IR B AR T o0 R B I AT 55 B 00 i 75 A ) i iR )
RORA ] RENE , (HRX — B2 BYRCRATARAG B 58 70 Y SR IE , 75 2400 LS B i
R BT TE B R TR

FESE
[LIXUEE, 43, REINAE, 55, A E3hHL R4 RIGUS I s 4 55 sh i 2 2 AR IR — AN A IR VR AR I]. BT
AR, 2018, 32(3): 52-62.
RIBRZ, AR EERE BT 5 T TAEST]. WL R 24 (2R, 2019, 46(5): 641-650.
BIRSCE, BREA. ZT I 0B 2 547 % s B AT 2 12 ma ], B EES , 2017, 29(9): 167-180.
[410R0T, 4R, 2R E, 25, A Mg Xl il — 28 52 TN I 22 Ak i AU RO 1R[], R P4 BEPFIE , 2018,
21(5): 93-104.
[STKELLIR, B35 LIRSS AL BiR 2 5% 51 TR T A Y2 o [J]. BHIFT2E, 2013, 34(3): 99-105, 136.
(618X 42 4, XL I JR e X B — 2 5% T2 T AR b s TR s L il —— F FRARFEA A 09 50 H7 0], kA5, 2019, (5): 1-9.
(7]
(8]

TV, Jesr ok, SRR 2 GG SR I L] DR RS, 2004, 12(6): 942-950.
8]Andreassen T W, Lindestad B. Customer loyalty and complex services: The impact of corporate image on quality, customer
satisfaction and loyalty for customers with varying degrees of service expertise[J]. International Journal of Service Industry
Management, 1998, 9(1): 7-23.
[9]1Bergsieker H B, Shelton J N, Richeson J A. To be liked versus respected: Divergent goals in interracial interactions[J]. Journal
of Personality and Social Psychology, 2010, 99(2): 248-264.
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and indebtedness and their impact on relational behaviors[J]. Journal of Service Research,2016, 19(3): 322-336.
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and Human Decision Processes, 2001, 86(1): 35-66.
[12]Buonocore F, De Gennaro D, Russo M, et al. Cognitive job crafting: A possible response to increasing job insecurity and
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[13]Carver C S, Scheier M F. On the self-regulation of behavior[M]. New York: Cambridge University Press, 1998.
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The Impact of Customer Gratitude Expression on Employee
Working Outcomes and Its Mechanism

Wang Qiqi', Li Zengxin’, Liu Jun®
(1. School of Economics and Management, Wuhan University, Wuhan 430072, China;
2. Renmin Business school, Renmin University of China, Beijng 100872, China )

Summary: In recent years, research on customer behaviors has raised increasing attention among
scholars. Totally, the focus of customer research witnessed a conversion from customer-company
relationship to customer-employee interaction. However, existing studies in the customer-employee
interaction domain have mostly discussed the negative outcomes of customers’ negative behaviors, and
few of them have examined customers’ positive behaviors. In reality, companies, employees, and
customers are not enemies; rather, they can create and share value through mutual understanding and
civilized interaction. Therefore, it is necessary to deeply explore customers’ positive behavior in
addition to customers’ negative behavior. Drawing on the Emotions as Social Information Model, this
paper focuses on customer gratitude expression—a positive customer behavior which refers that
customers express their gratitude to employees for employees’ service and contribution—and explores its
impact on employees. Based on a sample of 304 leader-subordinate dyads, our findings suggested that
customer gratitude expression promoted employees’ cognitive crafting, which further helped to improve
employees’ working outcomes(i.e., deep acting in behavioral dimension and job performance in
outcome dimension ). In addition, employees’ prevention focus—which represented more sensitivity to
negative information and more intention to maintain the status quo—weakened the effect of customer

gratitude expression on employees’ cognitive crafting and working outcomes. Our research made
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contributions in several aspects. Firstly, by examining the effect of customer gratitude expression on
employees’ working outcomes, our research filled in the blank in customer-employee positive
interaction domain, which not only inspired researchers to pay attention to “the other side of the coin”,
but also offered practical implications for managers to build civilized customer-employee relationship.
Secondly, our paper enriched the research about gratitude. Previous studies mostly identified customer
gratitude as emotional states and examined its effect on customer per se. Our research, on the contrast,
revealed the interpersonal effect of gratitude by exploring the impact of gratitude expression on
receivers. Thirdly, our study answered the call of further investigating cognitive crafting by examining
the antecedent(i.e., customer gratitude expression )and outcomes(i.e., employee working outcomes )of
cognitive crafting, which also enlarges studies in the job crafting domain.
Key words: customer gratitude expression; cognitive crafting; deep acting; job performance;

regulatory focus
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