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H \zﬂkffﬁ/tfﬂxm%n%ﬁn% ARACTER L SRS 28 R FE RN A5 (T 5% FAR
WHE,2014) AR HE H EAR)E P2 A8 , # 2= 20204 , FRE IAT 1 9754 8 b i ik ([Rl— &
MR FHETIR), & EEH R FHECA52.4 07 0], AEEBTE 5 HUE1309.6 77 7], B2 2
FEN BB 5005, & By BOAR)5 T R L, {230 1 v B0 1 1 SR AU N 26% 25
A, B R IR E F I 60%3i0 A TR IR B o Bl FORAIE 2ok F2 00, B A B 2 M, R R4
TR AL G A A AT R R R b 22 22 % (KosovaFllLafontaine , 2010 ) o SEAAR 2 5538 1o 2 4
AT AR R RUAEAL T A BEAR 3 AR RS T AR D3 A AL 56T A0 SR O34 i R 5
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IS HERE RS (Richard FICleveland, 2016 ) , Fifi 5 2 Ji& RIS & JE K sl 350 1t 4
Pl B b AR A RN, R B i T A PR 5K, e 2R B AR T T A7 R A PG
B H i (Alon%,2012) o 38 i Az B4k vl LAFT i 7 PR PR A, 5230 R i 8500 7 A )
FH , SEPAS[A] X 3 A e 37 5K (Faiguenbaum®5:, 2002 ), ITAE S, 47 By 0 B 2 S0 S H A0 g —
FhEE LA VSR, GE IR A A HIEARAR T4l 9 S Al I EE VBB AR 2R S 22 0 T,
TR LG FUR] 52 e 21l 0 B8 RS A, AT LA Al s o AT R4 1 58 A 35 (Alavi Fil
Leidner,2012) (Rt , S B RANRE R S A B0 T N2 — B THEARK S ER RN RS
2B I 256, B % B — RIE B0 FRiER R A TAR AR , SR 51t €l
B = A AT P A L 5838 83 8 A BRI S 5 KW T I SR R AL S A G — R I B 26 R 40
AN G YIMA R  FEA R A28 AR Z I T RG> 2R e = f i e B i o
SRR — AR (Li%E, 2002 ) o 5 — 7 T , 38 3 3 A B TS0 80 i R A AR B RO A4 9% [l i %
(ROD) Y4t (LeefSong, 2016 ) , it i 5 FEELAT BUASLAANE AT A2 i A0 7 b B 49 T3CAE i, L 4
PR R T E R R T is IR R I R BN RS T R B Ry PR
B, A E A A AT LU D) 2 i AR S e TR T, SEA
iR Z ICHR IR B (Richard M Cleveland , 2016 ) , PR H ISR ANR] 78 32 B4\ 22 0] A S5 55 4%
FRFH C R Al i i 18 25 25 T R)

SR AFEAS 0o 1 T PR I, Anfe) 2528452k oM B2 B Bl 1 AU R T, 384T
SR T, A T [ AU e 7RG 2 H v A 7 R BT IS A AT R 20194 2 J5 ( A e 32 B2 i LA
TEAT ML RUASAS W47 R Jre ) [T, 326 34 b U 2 8 11 RSBAE I TE R SR Bl AN 2 IR 5
WA AT E A R AR5, 2019) B2 % B4l REAS FRE2 9 R ¥ 8 1Y L IE o) 1 & A1
VBN R A Al B Y 3 T RIREE RS T 1 40 6 B R4S T I S R AN T Q1 B SRk A5 R
FE22E 2455 — 5 R B A 43 B Z WA 00, B IR Ss BI AR A, B A A 557,
BI 2 255 R G0 B 1 (LRI B 5 TR 5 22 Y57 WPk o — X B AR RE, 22 M55 7F 2017 4F
LT T 7030 B B 5 O 1R AW b A SR A T, 7 i iRk AR IR S5 1 T
BRI N R T LR PR B A 2 T B, 2 M B IR R 5 5 =22 DA (A% 0 TAE
1 AR S AR o ) 2 SR MR, T2 K ARRH I B 1o i S X PRl e S b A2 o, AR B T
B 15 K5 15 I BE 1 20104 #7302 K LB, 20 1 TAFRAR P+ SM 7 25200 K B e, #% 1k
20204FAF R, BE R M S 30 R EI 1 2004 % (200K M2 T BE Bi+1 0005 B T EE e ) , 7 i —2F- LA
R B X H R I 2 G, B R IR BB S B 2B R E Bl AR R AR
FIEEINIREL, it LA A b N W R S 4 S 4 61 B B A S RN , R AR TR AT DG Y Rl

A P AT B ARUE 2 6 2 il AT B, (HAUASERE 22 JC sy , UASE Lok J L
FERAANE | T 37 SR A5 At A M e A SR il ) , LA 5 A7 ) Sl i A S | AR by % R
SRRSO KA VR, b oy B R AL i BRTBE T, LA K T
Gz fb WA B 5 RN 55 AR o 22 T A M (A5 A b 0 1 T 35 B — A 8 JXUISS: (1) 8, 3 37
P 0 R B R, T R TR (HEA B i 4, Al o] — X — B 56 i A8 Sl 2 X6 2211 3728 U 4
RS (Ryuf5,2020) AT BN AH B 25 2 A SR M 23 fli Al 22 (Bl 7™ it LT S 03 4 1)
JA 54T R F= A2 (Dominguez , 2021 ), (H 2 HAT A FEIN A Z i 73 b ik e i 2 i 5
Gk PR U i T SR RS B A A AR, R A B 25 2 R T AT SR R R B U A
ABIER T, #6477 ST &, BT UL 22 T S B f e 7% 211 I %) 5 40 5K g\ R R AR kil ik
TR RS FE Y LUK 3 17 (Richard FCleveland, 2016, Ryus:, 2020 ) A SCIA A i 4 208
TR SN AA MG EIESEF AR R AE RIS - #AS Tl b A=, R, Al an
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ARG IRAT BRI T HERR 8T, SRR B AT RO B T 1 T S e F 1) 22 S AL BB R
% (Uribe, 2020) , S AR MV ARSEORAF BIHT U (10 S B AT 6 T RIS LB | DS (5152 A
AP BT WA D7 T B A b A AR AT A, o B e i JE AR A AN [ U1 Al B3

ARSI FZ AL , 5 Ml E AT AR R K S TR SRS AN P TR AR AR A SR IF I STRAE T 55—,

FURIAT S BIEP FEA 7l A JR RIS 22 DI 55 o i (B4, 2012 5 #EORI MR8, 2019 ) F1%3 [1]
A 5y CRRTER A5, 2016) %575 T BEA T HRT , (EUR 8k SC T E R R RIS , AR SCRE T
PUEBIENE , 25 SR Bl 1 A SR T RS B AZ ) Al BB AN A Mk B A—DREZL T, A
I 1] 248 BE AT 1 B Al ) 9 R (R, Z2 A3 BE S0 A 1 PR A R R A b SR i 2 il , E & 1 A
AR BG5BT TR TR SN Al R R e B p M, Z i B s k2
ST AR LG M AR IR — T BT 58 40 T T 5 4 0 B AH B R 21 2 1 i A%

Jar ARKARSE ER2M0 1 Al BB SRA T, BT AAS IR 5T AR B2 AL A 4R 5 TR Bl A R A

PASE BEA I E ARG IRIC 5, S B il 5a 4 T R BRI A
—. BREMEMREEL
(— ) EER R I8 A A5 1) 52 1l 5 B

HERA Y J ) AN AR T LR ) B T ARARAE Ol 55 AR A A R A R RS

IR T PR | 228 PR AF BRI A AT 214 13 ( Garcia-Almeidafll Yu, 2015 ) o % 261
RARCI A I A Al 2 A1 74415 M1 A2 il (Preuss , 2005 ), 1 i A& AV F AW KR
JE ARBPE AL R TR PR AR R SN RR SRR, B A AR OB A R i, I S T

ST O TG B a] LR I ZH U R AR S5 IR A L 7 118 g FLAige ke ) AT E 7 (Goh FiPentland,

2019) A S22 > BE T3 (Furlan , 2019 ) Ff- il 7 X0 AN B AE P15 IR AR 12 11 IXURS: (B v L A
A, 2020) 3%l AR A B e HAA BURAE FH o A RE 1A T 153 B 52 Al AR A ok, T L3
SR FAB A2 1l AR 15 51 52 7] (Heeimeriks 55, 2012 ), B ARG 52 i IR AR Z5 B0 AR
FRORFAE, AT AGEZH 270 A T 1 MG B 2 b b Jin i S DA Ak B XU ML, 5 Ak 1 RIS Y
FRE M o RV AEY SR A v, 3o 1 RS B AN W S ), — 5 T i £ 1 Al B ko A Y

TR, AR T Ak Rz 8 RS, 53— D T, e ek i MUAB 9] ) S TR 9 1 Al i R ) 44 2

PR T AR F7 (REHTHASE 2016 ) o IR A B HLAS ] 52 2 Aol P RS ] P 45 AL SE A, =
B AR T 207 T B HEAT AR A48 5 LSBT 30 R R 5 S i, HAR SR
B, (R XF BRAF RPN REA T 0 AT R, AT TR A S8 (B Je Al 244, 2020 ) A5
(55 Al DR R RS A 22 A8 RO RF AR, 1] UK 2 SR 5 MU (1) S A7 A T A0 58, B v 1 Bl Al A
o R R R R AL BT 7, AnBI e A5 2448 (2020 )T R R PEAR ] 2 il SR A 2 R R s
AR AR Y T LR S B AR, IR FEA A R AT R A SN R B 15
B AR SS  , SeE AR R SRk o DRI Bl A 4 R A R R 2B O I SR ST 52 il )
§7ak 7 3 AR E HARE A4 7 SR Of 2 il =2 [] F) 52 S M R R IR 264, SR i
RS E AR AL RN DRI 1A — 2N Al B 5T 3k B il e T LUK T 9 $ 4t 5
JESEARY S8 A —FE R i MR 55, AT PRER T 9 5K A Al Rtk (Ryuss, 2020)

RIVEE P A 52 1 e Al 7 5 ) S (EB A AN TR A — AN JE B D A4 e
PP b SRR e AN BT A AT, Al i i G il LR B R LB S, AT i
77 A AR 55 (4 22 SO0 S T AR MY AEAN [ i T 3 b A% 03 4 77, DO TARMBLEE AR =3 ) i
Bl il AW R T AT LA SR 5 AT e T ST 8 U Al RS E AR

Bk, AT LAY i PR Je B A 7 TSR P2k, S e A B AR, g — 2D R A I SiAk

WA B30 B 4 M B R A Al oy 3 RAR AR
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X A5 B B ) A0 T et = i A B T, DAL A A AR , (A b A TR0 B A T R Bk
GRS AT SN 2R DL SR BT A AILIE , AT o 3 T 5w b 19 R LAY (Garcla-Almeidafil
Yu,2015) . KaufmanFIForsythe (2009 )% 3¢ E 8 Uh 2 A5 Bl 54T T AR BRALESS , LI
AL AR B 22 0] () 2 2R B LA VRIS B3 il UK R AR 5 Al i 5 4 77

TEFERA 3 B B AR B B, 685 R A R 2R AN AR TR (Shaw AT Williams
2009) o Tk A= R NS, Al i — e o R R i AR 1R 55 J LA, —
R ULTE b A R B R AR LA R A PR 00 SR LU 55 , e Al i) B bR A7,
BT R B R 2R AR Al A B B K (AlavifllLeidner, 2012 ) o 4k 7630 I, 4l
A LR E WA B AT ), AE G A b 75 255 T )2 Ao 76 30T U 25 R4 TR A AT
R RR, SRR AT 10 & SR DL 5 AE T Al 3 JRE 0 10, A8 B B v R 5838, RS2 S
TE AR L RESR T A BT R G, AL AN TR CE AR A7 AL — 7= i 1 A 7 RIR 55 I, B
A AT A B ) 52 1 A REDRE T 5K AT I8 BIHR TSR B 1 oAb T 5 4 55 500 £l TSR
P % W A AR T 7 it R3S A T AR XA AR Al O TR TERIE R TR A K S AR DA TR
SERCH AT R (Afrazd,2021) FE L3 R A Fe0E B, LR il BT TG ) — B2 2B W s 4 A T
Yk Jay ,— 7 T EER AV As FAE AR B B Z A B R b AR /Y H Y, 2 5004 SRR
230, 5 — T ZEWr e 4T R T B SR AR TR LA & 7 SR IR S5 1) i, AR R AR
& TIAPRA (Wong FINgai, 2019) . [Rl B 76 53 T2 10, B ARVERUH B, o 1 b Afffb
WAL R 2438 B R TS ERAHT PR, AR SR B

B 1a: TEFH I, 5L 52 TR0 Al BB AR RE B i Al S8, AELR A 451 52 X6 Al 2%
s MR 5 T BT

B b« 7640 A 1, 450651 52 i A il BB ER B4 /=1 Ak S8, (2 A BB R £ lk B
BRI S M T 5 497 A2 o

() Z i x50 &2 5l i 8 35 VE

Z i G E B2 5 A R 2 e =S s RIK B2, SRR 7E Rl —4E 1A
A AEAS [ 4 DX 3Rl 3 T S AR ] 9 5 4 6 A 188 174 5 s Jey (RSB BRI 22, 2020 ) o 3 8 4
AV DA b3 A A ARG — A R E R e, ARG TR A R R 2 i B 2 1
FE il 7] A\ [R] B 78 221 T A0 B8 5% 4+ (Furlan®$, 2019 ) o T 7E S 00 T4
%, H3Z WAKR S, B EAS R T3R5 T 0 B AR 8 , A AT e — BRI SRS T A% ok
AT, RIS [l 22 18] A8 56 40 O 22 S T 2 A8 R A5 I AR | BV RIA T A B il 2
[l 2 T A% o Edwards (1955) 1A R, £k AE 24~ T 3 L #Efbst, mT AT BEAT TR S8 40 X A7 8K
& B T AR A BVEAE S, B A 0 TR DR L 2 SR sl e il H LA SE S shbIL, BRI =2 181
SEAR B Al 2 (AR A B v i A A B L B A 22 T S AR I, sl 22 E] ) 5 4
o FEERRAIR, HETTH &5 177 S A% AR T T Mk ST B Al A AR A T R AR T Al B
ARABH KRB 5, 2019) , R Tk A — 40 e . 2Tkl T 8 AT h &
A AR T 37 A0 S s 352 (kL RIRR 2, 2013) , T3z A RIME (Ryus,2020) , BI85 sk %
A2 (Anand &5, 2009 ) 45 7] (851, 37 808 £ Ml 18 I B8 B IR O 47 A (861 1 XU 1T 55 ( Theeke Fl
Lee,2017), HAT A A BH 7 A AT 5 SR ARV LT, 22 17 548 fl SR A A7 B T4l 5
IR N

Bl A b S S A IR, il 1) KB AN 22 oAb 7 T & i, Al A 2455 4 T S A 1
IR GARE i , Al 2 [ e AN %) B2 T 1 A AT SR R BE ) o ZE Ak Fh e AR, Al
SRS FH A SR SIPLINA 5 &R (Edwards, 1955) , RG4S BEAE BE 25
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AT B UEIBE , A Al BRI A T Al B F R AN AT TG B, LUK B4 T+ A E B L B3
) H 19 (Garcia-AlmeidaflYu, 2015 ) AHJELE L AT , Bl 2 1 Aok F- (3 T, 4l
P SE AR 3K 25 ST TG A FR AN 2 P R I , PR AN AR A 2
VEPRSTE BN AN o] TN 4 | A4 17 7 AN AR 2 74 (Chen , 2009 ) o 2000 F1 56 2% 4E (2020 ) 1A
RSN MR R 3 A AN IR R R 5 A AR, FREEANHA s PR B Ak AR R BE )
DS NG Rl 22 R B R RS 22 1) 5 A7 4lk i 3 i . Gupta ™ (2015 ) TA AR 61152
il 24 5 PREE VT L H [ 3 W R Rt B RO Re & 44 HAT B0 Y PR B A, A5 061) 2 Tl A 2 4
HMEBEREE N B35 B RE R , HLAH AT B Al I AN B4 5838 1 FL G N e T, R Al vl fig
SNl 5E” (Dickinson,2011) , BLB Al A RN EL AT R 232 BIBR ) . B — 1855 (2015)
IR IR S AR A 2 i AR RS R T 2, S BRI R n , DI & A IR
BN, X B 2 Xof Al A8 A T AR R

AN AR YA R B Re e A, Al B A S B 0, R B L BN RE AR R T g R
Tt Tk B B AT S XU AT — 5 A T RE T, A AR5 1 52 il 1) 24Tl S sk 5k, mT
DL B 2 e bty R T LR BEAh  Ab THh Fefsue W Al 25 5 58 40 AR raE
1) 2T 32 fil /K F , Chuang 55 (2018 )TA A, S ialk 25 A B 28 2 rh i 25 ek, PR R 7E X A
BT 252 AR RS Sl AT AT AT A Y, B T AR A UM R = TR Y IR Ak 5
HE e T Z g 2 TR BE T 5e 4 , b A T 2 Bl 2 R AR AR BUR Y B2 5, XoF
B B A 1 A T A5 5 o DT v ARTS 51 A2 1) %) < AZ o WA o b, TR AT 488 s A i «

ik 2a: TEFH ERIIA , Z2 T 34 Al 1) 1l 7, A5 0510 52 16T Al 550 %) s il gl AN B

fBsE2b  TEHR AR E I, 2T 3 fhli e i st A5U05) A2 XA S 2 T gl A S

(=) Z AT b AT A TE 5 VR

Z T RO AS R AE b AN T7 ZEBCH TG BB , AR A B2 D O R4S 2 4 iy
INT AP AR B2 (8] (R R R P T PR 25 R 28 A e ) 1) A Al AS O T R SR BUAD A R A1 4

WANASE A AT N ARt TR Z IR A7 A3 SE PHRAT I B 2 5C2  T R E I T A 10

Z T A T 23 s A A B AT R (XBF A2, 2020 ) o — 5 T, ZEARY 3 e 1)
ke, Al 5 H L2 T 4% i v ) F 2Z [ ) v S om R R AR, 25 S AL 3 U R B B 1k
PER BRI E T R I —Fh 55 447 3hiX — WA, , Ryu (2020 1Ak, K= i i b i 2 i
FEA T LB 1E 5 40t - NFEML 2 3 SUFT R, DI B AT W] RERE B A LA TR AR B4 o LR, 2 4
Ml 5 5% G X TF-AE A AR EAE R, AR A AR S i fe iR A SR e A T gy
R I A 451855 1) AL 755 18 ( Chuang %5, 2018 ) , N ITTAR HEH AR G4  FF H Ak A e N5 H3E
X FREVET IR B B 575 2 A HR S B, i GnyawaliflPark (2009 )1 A H T4l 5w
Gt A B AL B ISR RTHTIG Pk ARARARARL , PRI 5 4 X6 T AR A 0 AT SR AH DGR AT M (B
IR, 55 et T2 A KR A A 1T DA Al 3R AT (B A B U 7% TR i 22 T S ik
ZxiR A A BT A S8 R )

Ji—J7 I, Bl 22 T G AR R RS0, 4l =22 (8] A9 56 4 nit BEREAIR, B2 05 1 7 S i is , 2
T+ T b SR o S AU SR AR e kA5 B AT AR 2288 A2 = i i se 4 rh, T REH A S it —
AT ML T S0, B R I B T 37 1) BR 3L A1 (tacit collusion RZASHET AL , £nlh 2332 Bk
A HZ 15w A0 F a0 T 7 2 (Chuang®5, 2018 ) N KGR F , 0\ 228 th 2T i fiy
K5 AP B AR A BN & T e 4 b (P2 RIRE S, 2020) , B —A 2 1138w BH 1 H:
Z 55 X FARBE R RE I ZE T BAAT ] =2 18] A4 AH 25 22 it 4 B EEAE H (Ryu™§, 2020) , 2278
BE N, H A i B 2 T R Y A M BB fiE 0 4 T S s A b i HRPTRE ) L Bl , FRATT 4R

WA B30 B 4 M B R A Al oy 3 RAR AR
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R«
fBeisE3a: FEH I, 22T S a3t 5, b BT XT £ b B2 1) S M gl A
B 5E3b: FEFH AT E ], 22 T 742 i ) 30 5, A Ll BB T il 255 52 e gl ] .

=, MIR&IT

(— )bkt

B ] P 22 5 R AL ) K R T, R AR 28 55 TN 6 A 7 > RBR B 27, BE S e K AT
B2 P2 B 20 B K rh s AR BT L A T A T R R T S T o BRI A T BN L 2 1
THZES R R R R | o RER A R 4 A0 R A& R (Richard i Cleveland, 2016 ),
T L 00 5 LE Ak T TR B 40, A T Y ) % e 1 S A IR R P AR A, &
i A B BIEEVIRIE 5, <A AN —RE AT IS FEA S AT AR (ESR 200 T 104E I 3 4 %
RIS , #5 RO R KCED 5k, TS 0 BFAS T I 23, R AR W g, % ) 468 35 809 5 0 A 1 5%
] AAAREE RS SR BE Tl ELAUR il H R A B Z B CXE L Sk, BFn 0 26 JEBE , 15 AU
AL SE— A PR AR HE B 1 A T T %2 — A5 o B R AN 558 1o < AN ik Bl A T APP Y 75
BTN AE AT 0 W IR0 R 2SR HE B AR A UG S T3 i — A5+ r + 2
A INRE RIS =23 [A]45 PRI, AR SC SR LR PRI TUAT SR e 380 2 J ) 28 78 K Hp vy 1
BYEP E SAAFERT S BRI B AL A3 SR R TR S i AR Rl R, A — e IS R

2 R EHE R T RS, FATTAR S RO B2 & A A €20204F i IR 5 b &SRR A ) AN
(20204 I JE A A TOPS0 ) A JE A R R e AR, SR J5 A rp e iCHE &4 B — + FLI D B
100K FAE AIFFTREAS (AN VTR ), L 38 A 4 [ 45 L, 45 B A SCRIF ST K

1 BRSNS BIER
WHT ERE TR BHRT ERE TR
Hew AR Tew Tgay o TRECHEEERR Tt TGa) o)

ELEBRER B 873177 8606 10 HEAIHIEAEM B 39488 630
SRR BB 536876 5618 12 A I L AR BUM 30159 110
HIRMZENE  Jbs 414952 4450 13 ASHEHIE&ER wIM - 27468 625
AEESER B 290026 3957 16 MEMMRREEAEH WU 25300 230
MEATEER  FS 160565 3267 17 HRBIEH K 24792 944
REEPRER TN 154640 1770 18 THEIHREH FHE 24456 121
AU ER HE O 112650 1847 19 IRAIPL A g 23813 444
WAEER 1§ 48439 418 20 ERAERITESE A TR 23432 265
FOUEER B 44630 215
BRI « R4 Hp RS P2 & A 19 (2020 =) E A A TOPS0) , B i 2202041 H 1H .

() sl

AR SC 3 B i [ S AT 1 2R ARAF A SCEE o 1 SETF20194E7 F LUA M H X 3055 74 8
5 RS XT G 7R AT T IR R AR B B AT R #2304y, IS 3 in) 42610 o 35 Tk AT
T30 —LR 2R K TR (W62 R BT B VR A BT 42, SR e OHR 35 v [
JE TOPHTSOH R RT205 1 1) B 100 i A A AR R A ilont 42, I 17K ik 1A SR A
R — MR , A 1R AP (B AR AT R MR 5 ) #E 3l RS KV SR
BN AE2SAN IR A FFBEAE , A [ iR S A B A FE AR 58 A IR B Bkl R KT
AN TCE 3 IR T TR A00 o BT F20204F8 H 2220204F11 A 8] S JABF 24T & i L e
2834 A% (AN« ()35 A2 I L e 42 F IR B /N ) 25 s R) o [R) 26 1) R 23S %

O 0 1 N L AW~
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GRS B P e 2 A BB WAL i sl 5 N B W Aill 1R AR\ TARAF IR AY
WA G5 N 1 B ERAS U 22 (1A 28, A8 19D S 2 BT AT TG 4 BN B3 K 63 T AT 1 iR, LA
B DR A AT TR L 1P 5 T 6 35 TR, 5 JIAS U A 1) A AU 25K, PR UEAS YOI A 7™ O3
W DR AR B TR BRIl T B 5 2 A BENLA UL S0 1 BEAT TR UR , AR AT 13
XF423Z 1 G HEAT T IRl JRMT SR e SR IOk IR 2 11 145y, B SRAS A KR4 3 12403 JCARURI AR /Y
I AL FE PR T, — S [0 70 R IS T85% , RIAT 15% LA I i)/ H AT Il 4 s JC i e, —
SR H ST, B 22 B RUAR vh T — AT 00 AN A O T A ARHIE AR L I 55
AROCEER A T C2019 7 FETHE JE b & i ) 2019 Fh BT I 14 8 e S # BE i ) LA e A
VAL B &3

®2 HAREBUBETISSH

Il S5 T 44 H RTS8
—Zehii dest Bl M Y 4
; BRI P2 R SR AT M K A3 YO 7
Y. zﬁéﬁﬁfﬁﬂﬂdﬁﬁﬁiﬁﬂﬁﬁ? M Kb AR5E TEBH 71 8 s
T B RN TeB BT R RO MR RN AR R BT KE
TG BEE S e N BN % miE RN ORI BRI il fE 22 30

BN 4% MG Y

(=) A8 i i

AT ST 3B 4 NS BT 3R, [R5 5 Bk R A X 2 i EL AR D %o i 3 R G — 20
AR AR AR I i 25 SR AR R o AR SC IR 3R FH Likert-59% i 6 i, 1 R/R S8 A&, VAL
ot SRR TR A

1. B ff AR i

Ak 858 . 7% Chen (2009 ) il 155X, 3 2k DU HE Aok S AL S35, 43l 2 T 40 45
B B R R IG R DL R B R

2. fip AR

(LB il o A SC F2 B SR 0 (2018 ) Xef 8 f51) A2 ol ) ) ik, el 15 DU A A

(2) AL AT o 3B S A Ak AT H HTBeAT g — 09l & 5 1, AR CS % DA E )
W55 PR S5 B1 (FE SRR AN 1 6487, 2015) 5 BAL A AIBTE S0 CREMR, 2012) =45 Hi\
AR T A

3. PR

Z MGl (MMC) A SO TR 22 6] 22 T A il E ) A 20O A "l—1i

JZ T, 5 7k H Fuentelsaz f1Gomez (2006 ) 14 22 17 37545 filil s A A8 L A a2 =0 (1) s

ZZDjn X (Dim ><Djm)

= 2.D; M
J

Horfr, MMC, 327K : XHE20204F i Rtk A S S T G800 &, B 50 &A T
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From Routine Replication to Enterprise Innovation:
Research on the Expansion Mode of Chain Enterprises

Liu Jingdong, Cheng Peng
( School of Business, Anhui University, Hefei 230601, China )

Summary: Based on the knowledge management theory and the innovation management theory,

according to the data of 312 budget chain hotels in 9 first tier, new first tier and second tier cities, this

paper analyzes the impact of routine replication and enterprise innovation on the expansion of chain
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enterprises from the time dimension, and further discusses how enterprises should make reasonable
development strategy choices in the multimarket situation.

The conclusions are as follows: Firstly, in the process of chain enterprise expansion, routine
replication and enterprise innovation have different degrees of impact on chain enterprise performance.
In the initial stage of development, chain enterprises may not have formed a perfect management system
and lack certain cognitive ability. Therefore, although routine replication and enterprise innovation will
have a positive impact on enterprise performance, the impact of routine replication is more significant.
In order to prevent themselves from entering the rigid period, chain enterprises in the stable period of
expansion may innovate by establishing external cooperation, searching for external heterogeneous
knowledge, and so on. Therefore, although routine replication and enterprise innovation will help to
improve enterprise performance, the impact of enterprise innovation is more significant.

Secondly, multimarket contact is an objective existence that chain enterprises must face in the
process of expansion. At the same time, it also affects the effect of practice replication and enterprise
innovation. In the initial stage of enterprise expansion, multimarket contact suppresses the positive
impact of routine replication on enterprise performance, while in the stable stage of enterprise
expansion, multimarket contact strengthens the impact of routine replication on enterprise performance,
which indicates that blind market expansion may not be an effective way to improve enterprise
performance when enterprises do not have enough adaptive ability. In the initial stage and stable period
of enterprise expansion, multimarket contact has strengthened the relationship between enterprise
innovation and enterprise performance.

The implications are that: Firstly, enterprises should dynamically adjust their development
strategies and seek a balance between routine replication and enterprise innovation. Secondly, in the
process of expansion, enterprises should be able to adapt to the changes of the external environment, so
as to maintain the efficiency of knowledge transfer of routine replication and avoid the dilemma of
replication. Therefore, there are more opportunities and channels to obtain more resources to optimize
and update their own practices and improve the efficiency of knowledge transfer. Thirdly, when
enterprises expand to different markets, they should promote the efficient coupling of professional
knowledge from different fields and existing knowledge, so as to promote their product and service
innovation and build their competitive advantages.

The contributions are that: This paper decouples the development mode of chain enterprises from
the two aspects of routine replication and enterprise innovation, and analyzes the dynamic influence
mechanism of the two development modes on enterprise performance in different periods, so that
enterprises will not hesitate and swing when making future development decisions.

Key words: routine replication; enterprise innovation; multimarket contact; enterprise

performance
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