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/N, HEM, /R
(FER TR & Hi2ARe , B IR 400067)

o e ey e

B E: AR THFALATA AMAT A A LS BAT A, AR F 89 FAK4T 4 (prosocial
behavior) 35 S A AT B AR LA H PR LA R AGALPT R IR GG AT A, B4R L3 E AL 2 84T
A VHBARATA RIS Pt EFF AT ERE ZRMNZ IR LA A 5 HRT 5 LI
FAARIT AT A T R TIRL s, & TAES B Ae TAES AL, T iR RRAR 3 40 2R 40 47 %
TR TRk & BRI LR B W R AL A AT A 69 B E A ANAS IR AR5 A R F R
FOIARRH ORI ET FARAT AR E EIH, TR B R R AR ENE FALAT
AN LA Hrahuh AEE B KR LR MR R RS F S K IEFAAAT A IR
&L T,

FKEIF: FARAT A WBARAT A T i b 35 5

FESZES:F270 XHEFRIRE: A XEHRS:1001-4950(2019)05-0114-14

e e et T S ot e e e T S St et St SO

—. 5l

18614F, b5 (Abraham Lincoln ) S140 5 85 7E A B b e AP rh i s )ROR A, I8k
JlTRI AR T B RO 25 A T35 . ARk, BRI SBT3 &2 R DB
SERENTE R, IS B = 44U T R U A7 214 B B % FE A (BrieffIMotowidlo, 1986 )
AV IR SAT AR AR ISR I T BA 2N AL TR, 60 S 3 B)
s TN, B E A S 8T VA RAT R FE S (mentoring ) IR IEZE (knowledge
sharing )% (BolinofGrant, 2016 ) . LS8 2 5 64 AT A — A R (HIX 2970 B ZEH [R]
H R P H BN R SRS BN A12132 25 AU AT 5L THE %) (Michaelson®, 2014 ),
PR LA 75 % (Biagioli%:, 2016) \£H 4K s (Ghosh FlIReio, 2013 ) F1 TAEZ554 (Henttonen
%5,2016) , 11 HLAESE HELH LU (YudE,2016) F#AR B T 28 % (Park ™5, 2016) JRFHHLVH L

Y#s B HA: 2018-04-28

ESWH: AR g A4 52448 LR B (71872023,71372213) ; E R T AEA LR A B (2016WT39) ; £ Jk 7 4F
AR FRAHA B (CYS17246)

TEZB/N: LA F(1993—), &, TRIARFEFEPRAMEH R A GEIRESL);
wWEM(1968—), F, TR LW KFEE PRI,
RN FR(1993—), ), FRAIHRFFEEZRMLARTA,

il

SNEZGFEEHE (FAEFESH)



4 (Podsakoff=,2009)

w4, TAE H R LA R G A, AU A I 522 0 A TAE AR B8 B B S 5
I R SV R R 25 T AE S8 A HR TAEZ A% AT 245 J1 (RobbinsFlJudge, 2016 ) o 5B 42547
SRR A AT R R Y — B R FE R [ N AR X R T RS IR S —
HR (BolinoFlGrant, 2016 ) AHIUA 4L 24T AT 788, S AR SO0 HAT Ry J s o A 38 1
PR FCRTR 255 0 E S MRS TR B R, RS WIS 2D 38 6 S5t AT R I BAT
FEMRXEAE AT IS I RGN IR S dh e RS R) & R T b S AN AR A &
PR S, JUHXT T A S B R A B A ST NS BN FH ELAT F B XS I, AR SORF AR SR AR G
SCERIEA TR 5380, 1 SC MR U e At 247 W P DU i B HE S5 AR BE i X 1, R
XL R R S ma 25 AT IH 2 A EE I R AT A g R R 545 R R I R 7
DL B PP R S At A SRR AT RGP BRALE] , I35 T I B (] A LR 4 PR s AR ok
SR R IRt , AR S L TTERTE T — R R TG M 5o R 0 A SR Dk 4 S AE SR, Int R X 21
AUrb Rt S AT A AT R [ S A OB B9 SRR AR G ks TR A ST ORI
BEALH] , H VS B BRI S %

= FHRTANMESER

(— ) EAESAT N R N TR 5 E

PR S S IS E A, 35412547 M (prosocial behavior )72 48 AL S AR AT if 22
HA F T 1T R (Pennerds: , 2005) o MR ST A 03k, 5 145 Hh a9 e MEAT 4B,
A e, HEUh R SEA AT I Tl BT AR ZOR 9 A %470 (BrieffllMotowidlo,
1986) . B & JE G045 A €6 18 S S sh sl bl sl AT o, an o sl e P TAEIR ST AT fa e b
%% 7 BRI = S A B AEES B X SR AZ B 90 1 55 (BolinoMGrant, 2016 ) o JIK, I SE #2217
R ALV G AN [R5 8 6 H A R R B AR, anoEst 22021978 (prosocial organizational
behavior, POB ) (BrieffiMotowidlo, 1986 ) .ZH41/A K474 (OCB ) (Organ, 1988 )% . De Cremer%s
(2009 )ik 4 i k247 2 LOCBE SR T W i 7 U B, 1T Vos F Van Der Zee(2011) 45
HSEAE 24T RN G AERIHE BiAT M o [FFE , De DreufiNauta(2009 )ik -k, B4t S47 08 TAE
B RSN BRI 25 2 ZUR 5 A5 25— 2R 51 A AT 5 M Bilbiil (2014 ) A 3425478
2 A NS A BA AT B9 A 25 T AR SREAR AT LG 1 AR Cn ) 35 ) AN (&
) CHAUNTR (AN 2 E AT T AR T ) B BN (AA FIE S )52 25 AT R AN, ZE T A Bt
FEH, BriefHIMotowidlo (1986 )X POBH S E M 2| 153 1 tA AT, EIPOBIZ 45 : H1ZHZ Uik 51
SERL, XG0 5T A S HORFHAH SUR A r) S AR A1ZY, B 2Rk DL X5 i faalk.
BolinoIGrant(2016 )2 HIZ i, #4247 R SO0  HEUR A 7Y B TEAR E B iR
Pt AR BRI TR, FFFE I R L, DIEAE ST B S B T — R 54
AR TSRS T (IR,

MBFFE I RERTE , BV BRAT R 5 N A AT M A IR AR (ELRE 25 DT 9% TR A R4 2
FEATH8 T (mentoring ) £ 2044 (brokering introductions ) \ FIRILEE [6]1% (compassion )45
WA T AT HTEWE (Bolino MGrant, 2016 ) . BRI 5 , 8 S I HEAE M /M T R AgAE
1B G S T LR T R T[] A5 ), BA R TR 38 152 2] 520 (Allens, 2006 ; Bear Fll
Hwang,2015); [AlFE , 282040 28 0] LA Bl A3 e ATk 28 3 hnpl2s Fnig 4 ULiR (Van Hoye,
2013) 5 AR 224 S 35 Bl Ath A G5 245 858 4 e 52 0 2 4t 2 2H 4847 (Connelly #l
Kelloway,2003) , A Bl T g n) i 4 2 8135 548 45 (Wang fINoe, 2010 ) ; [A) 47 W Z2 Bk 50 |
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115



116

BRAFIRIAT 2 LA AR 7% (Dutton§,2006) o 62, LA EAG SR T AL AT 0 A Al
FIAR JB AL

F1 ALABRFEASITHNEE
SFEAHSATN E X S BRSCHK
A GH ST BT MR A AR HZIEHERS | BrieffiMotowidlo(1986)
FAL2AGUTH (POB) 7h Biilbiil (2014) ; Fij )57k 55 (2016)
B VB IR]ER  R TAHBUE A5 2 | Podsakoff=5 (2000 ) ; Grant Fl
A ESR AT ; SRS ;2 54 | Mayer(2009 ) ; Podsakoff&¢ (2009 ) ;
A s B IERS BIMESS He%$(2018)
DetertZ: (2013 ) ; Grant(2013 ) ;
PR, 2B R | Bashshurfl10c(2015) ; Wesche fil

AIEMITHLEANRITHN
(affiliative OCB)

APRRIERHA N RAT A

(challenging OCB ) Teichmann(2016)
Allen(2003 ) ; Allen% (2006 ) ;
85 (mentoring ) S N ERABEHRY B R S GhoshfIReio(2013 ) ; Bear#ll
Hwang(2015)
FRSLE (knowledge RALE B DU [A) S e, #ESh A5 | WangFTNoe(2010) ; Noord: (2015);
sharing) B Henttonen%¥ (2016 ) ; Shah%£ (2018 )
[A]4 (compassion ) [ AR E T2 R E B9 | DuttonZ%: (2006 ) ; Dutton:(2014)
L2404 (brokering B IR Obstfeld(2005 ) ; Van Hoye(2013)

introductions )

PSR E : ARYEBolinoMGrant (2016 ) K AH X SCHRELF

2 |, AR SCR HBolino FlGrant (2016 ) I & X, BIZH 2 %) 35412517 M (prosocial behavior in
organization/at work )/E i —A~ BAKE S, B8 44U 5 AT RY B TEAR AR il N L A 2]
ZURALRY, FA N SN FShER TR AT s AR TPOB . OCB 45 5 A TE
1T H

(Z)EAST N R IE BEE

WHTHTIR , 2F 4217 2 B R s 4P N (TRl = B 80 k474 (Bolino il
Grant,2016) . & 5 HIRVE BAHT S A SR LU T FIMAT A ESPEAT R .

LEALUTH

F LU TN (pro-organizational behavior ) FELFE 51 T W2 THH UG Rk A & AT &5
BT R 8 5 U SR BB R A A 7 oI O L (Organ, 1988 ; Tankebe Fll
Mesko, 2015 ) . TankebeFIMesko (2015 )X 3 20 4T 2y 14 It RS0 70 A B T £ (55 MT M 9 3
T, AN B B ASER T T A RIS TAE b B 8 AT IR ASNS ) U T AR5 AR 47
KohanflIMazmanian(2003) WK OCBYE AR LT R IDE X, FF U, St R 2017 0 RE

N AR BN , A S AR AN 23 32 BT o 1A (A AMT R FOCB Y J& T 26 4k 247 ik
(BolinoFGrant, 2016 ). Al I, Toit 2 R LU 2T WA A 1 (7T 8 JEOCB, 2 F T 41241
) —AoEtt AT (R .

2 FMAT A

FAT R — MR B TS B S R, T2l 32 445 R F {5 (Organ, 1988 ) 5%
FAIPRHS SE Ak 2 A T AR A ] B A J5 38 BT AL 3 B K TR (BB, 2013) o
Se, AT AL & FIA T RN SK R A TERM TR (R IE S, 2017 ) 5 T R4t 2247 R shAIL)
A H 3RS m At A S 1] (De DreufiiNauta, 2009 ) , B 53 T AT HARFZAT R0 H B4 F] =k, AT
R FIMAT R A U ) F IR AT (Organ, 1988) , T RAL AT M A TS T #A €4

SNEZGFEEHE (FAEFESH)



W AMTR, BEA G F  U R AR A TAR M AR AT a5 01 T A AR & TAEE
%5 (BriefflMotowidlo, 1986) o i )i , At 24T A AL EAT R E , if Ho 4 ] A7 2 W07 G &R 8
EEFIE A28 M (M55, 2016) .

3.ETEATH

FEIHEAT IR B FESE AR 1Y H R T R AR SR AT (B 45, 2011), 5R4ES
TR RFR — W, Ja &SI ur, BSEsE &A1 0] LU T shali gk shny, anas KT
N SAOAMT %5 B T S (GrantHl Ashford , 2008 ) , 1M Xt 5 R 48 B ) i b7 452 DU 2 Js2 g 44 )
(KlotzFlIBolino, 2013 ) . 73— J7 T , ESMMEAT A WAL T o627 R oKW S W . R ok 3 50
17 AT I B Z Aol S AT B EE (Frese fllFay, 2001 ), H 2 XF 2 41 7= A= i A2 0 , T4 45
OCBFT A &4 )47 M (Belschak #1Den Hartog, 2010) , ] 25412247 Sk 40,55 388 <1 2 2 R0 55 2500
AT It B TEAE FE A ZUE AL (BriefflMotowidlo, 1986 ) H R 5 (voice ) . F a7k 4H (take
charge ) . BUBUE 4 (selling issues ) &4 7 4 W []J& P & (53 45,2011 ; TornauflFrese, 2013 ) . H
i, TR SRR (prosocial voice ) BESE5E T AR A1t 32 S 23k TAE A A A T4
(Van Dyne?¥,2003), 3 Eah i M M8 (BIH 55,2011, ib R4 2247 4 (Bolino H
Grant,2016), W [a]J& T =34

gr b SRt AT R R R AT RAT R, RS Esh AT A (UL

E%(”%%ﬁﬁ\>$aﬁﬁ%

FHA&ATR %gi%% AR

TR

B 1 FHSITAMFRARITAH FMEITH ERMEITANKER
=. FHETANNE

(—)mRk

HATFEAE AT I E 2 Rk (IL3R2) (0l TRt ST R R A8V RAT 7
A5 (De DreufiiNauta, 2009 ; T FEH4 % ,2013), Ar LLHI 8 S H 4N BRI % ]
FRR TS N BELEER AN AT i35 . T, BallietFlFerris (2013 ) 5% A BR3¢ 2 L 5 Likertfg 28, Bk
BRI 09 TAEAK LB Bh At/ [R) 25 59 A 8% T AR 554 4 T3 ; De DreufiiNauta (2009 )
et FHOCB 75 Likertt A M 21 21 P 1) 2540 2547 0 o AT W5 il a8 et 28 58 A%
W4, George (1991 )M A5 H5 A S3 R MRS A At 32 L Rk A1 & <l Bh IR B A THR T Fil 4
il B A B B et LA 4% T 45 6 101 PN 5550 St 0 & ; EslamiFl1 Arshadi (2016 ) PR & 3= {4
AT B DT IAE , [ Baruch %5 (2004 ) 7E N 1 /DB 92 35 221 0T & SRAt A7 ST i
o, George(1991) it T8I N AN FEH ST A ESR, 1SS B Ham 150.95,
Dalvif1Vahidi(2013 ) WEFXHE BRI A& T TRELEZE £ A TR S m et 217
R WEA R IR (0=0.84) 0 UL, H TSR 24T R 10 1 22 M AF S i AR, 1 X il
SRR N S8 I T B T SR

()5esk

PR3k oh, SER L H T AR A AT ST, (0 EL A RIL I PR S iy S (L83 ) o kb,
Chancellor?s: (2018 )3 T NI4T M M T TL 5K, S 5 H W0 MEit ST AN H 2 H
A = AT 55 2 A B PR 0 58 LA A (R 4 2 TG s o o8 A2, e Je e T 4 SR A A 13
3 H 32 W17 - fEBalliet Al Ferris (2013 ) 5% FH A2 2557 i R 5% (the public goods dilemma )
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FP LA S HEWS THBEER, I ATTIE S TRIEME 4 A S ARG, 45 T IRIRER 7K 3
IR a8 2 5%, B IR NI S 5H 5 T RIRER B SR E , kit
AT KB R AN, AT ARFEAIT TS A A7 BT SE5 Wl Grant A Dutton (2012 ) A7)
SN I R SR AR AL T AR O T RIS S R A S AR AR, AT FRL IS A RO 2 Al HL oA
AT R BIRRIE ; Twenge S5 (2007 ) HUZ BT T 7 SE AR A 2l SR AT NI AR ik

M2, B Cuadrado (2015) 3H 3k

TR HafH90.885h, BEA HFTUE I SLH (R

R2 FUHSITAHANERNE
YE# GEAFERHES) P E A i EE HIORIE | of iME A

EslamiflArshadi(2016) H ¥ ANBRANRAT ik Bk 0.79

BallietFIFerris(2013) EE: APRXEFR R FEHER 0.82

T EESE(2013) B AL T hER EER 0.91

DalvifiVahidi(2013) AT Ay ER EEZiy. 0.84

De DreufiiNauta (2009 ) 4 HAVNRAT ik EAERYN &R

De Cremer2(2009) ER53 AN RAT R IR 0.72

De Cremer%%:(2009 ) B WS IR 0.91

Lee’%(2006) ERiE FAt st hEE RN 0.76

Baruch% (2004) F LA HEFFE EE53

George(1991) RS FifAT hy it (5 0.91

George(1991) ST LA HEFH K 0.95

BEUFACTR AR AF S SCHRAEFE
3 FHSITHANIEHAR

Ve (FAEHED)) | SCB 44K SEAR AT R I R AR SER 5SS
Chancellor (2018)| G T-Hises | THEHHy H 2 i ki
Banurifll NTVRVINTR NS A K B B e B B
Keefer(2016) MEFIL | A KR SATH
CuadradoZ£(2015) | fA3KELE BB ff/i;%i ggifﬁﬁjﬁ a5 %
Cranti BRI | TR s T AR TR A 22T

utton(2012)
GrantF1Gino(2010) | Z2 524 2 ONILNTR e SRS A S B A S TN
GrantFl1Gino(2010) | sk B 525 Z5EIEEPRUEE kB | BIBEHE R ST
Twenge5:(2007) | 1B E fEFEUE FESHE R AR ST R
Twenge®:(2007) | A& BEHE B HIES BN L5 S0 FEEHER AL ST
Twenge¥:(2007) | Z2ULE T | B ISR AV E R B FESHEF A EAE ST R

GEUFRR - ARG AH S SRR 2

AR UL, SRR AT 0 I & T N R RO R S gk (B R ST I 57, S50 n] 5¢
PRI LEBTT S, 2RAL AT I BT TS0 6 22 D B — A [ e 4 el S, (H A AN Do

B ZIB 5T IR

+-
éﬂéa

W GrantHIDutton (2012 )R S A 5T Al FH T I A I Fh 757 , BallietFl

Ferris (2013 ) R UG S 5256 | SL90 % 5256 | HEF A = 28777% , De Cremera5 (2009 )t i Ffl—
TR FESL Y0 — TS0 2 S50 WIIIA |l [n) 35 30 Ay S = Fh Oy BE DUIiIF 5% I, =E B BRSO i
TF R BB TT 2 R AR X N7 18 8 % 56 38 S A B AE AR o v B AR b

SNEZGFEEE (%

AEFSH)



M., FHIATANZMEER
FEALZAT A RZ IR PR 2R AT A A AR R BT S0 XA ) PR R A (L2 o

7 mmmE )

IR

T
NHERR / N\ / N\
A A8 AL
e o FHETH ANEE
5% A SEALLAHITH THEE
AR BRI OCB T A%
e s £ PhR I OCB LR
RIFER RIS > <
AFB—??Q/% ZENE HHEw
BT % el RO
B it Apen
THEEK || | St )
xRl L ] T
it \ J \ /

e —

B2 FUIAITHHNZMERSERXRE

(—) AR5

fuT AP T 4 B T 5 2 0 SR AL 2317 R 7K ine 25 (2019 ) KRR 1 STRAF 5T (52 500 WLELEL
P, R Z 2R TTH BT & B <R A A TR A B S5 34 A7 35 IEAH G L
BB Ry B0 (%) R At M 5, 5 R4 S 4 R 56 R Bl % V) (Habashi%, 2016) . 1
Hilbig: (2014) & M1 I3 % (honesty-humility )55 T ELAME A4 s, HOR AN — M 70 254
SAT R MG I, AN E B AR B 32 A SRS A BRI TR EL Al
T AR (W 455t 25 5 M AR 4 2547 (Penner%: , 2005 ) o o 32 Sl AN FM Pk R 1k s 4t 25
78 (B M E 37K $H ) (TornaufFrese, 2013 ), 25 4E 23 shHL B 25 3 F0 ) 3% Bh AT 4
(Podsakoff&,2000) , F4E2s A (LA S AAS 1S R T B ) B4 2474 (Allen, 2003 ) . It
Ab, KEWFIE IR BB B TC IS A N AAS R7 B 2 RS A T4 247 OF 2438 12 0t
2,2016) o T X L6 A2 5 AT I 2R 20F 90 2 R A i T A 2= B R, an s A= 2R LIl i
FEMZ M (Keltner®,2014) {0 2 R FTAEANHIST -PARSEHRTT HE T AT, K RRB B
TR SAT N EA —m R ER, W SRR AA RIS H KR .

()& WU

TR R GEIR I B X 51 ToFEAE 4T R 2 M BT 5% (BolinoMIGrant, 2016 ) o 7E4F 1
1) AFAER SRS F ST, I T AR B 2 RAT R (PodsakoffS , 2000 ) , H-7E 40 F:

AR RS AR E SR BORAE 2174 (GrantMIGino, 2010) . [RIAF , 40 S & S TR0 |

SRR LS Y A5 AT Y R BE AT Ok O B2 A SRR, 51 TS ] T 43 S MR RN S (Bolino il
Grant, 2016 ) A, 5ol FE AT ST R I 1 HA ST XU B o B 0, A MR e A il 55
AN BE ZEE , AMLRERUR B TR 2 M B (5 (R 1555, 201 7a) , THT ELRENY 5 5% TR 22 3h
BL, HEMTHE N 5% T B AT RS 170 OF R4, 20170) o A, A Bk R St A7 B T
K5 T.OCB & fF RS 25 (RN B AL 2% , 2017 ) A RAUHI BE B AOIB BEH 1T 5, F 34T
P R T e 9 DA TR A R A A S R R 2 R AT D9 IE AR O, ol i R T A A 4

HRFEHELERAT AR AR TS RE
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(leader-based self-esteem )5 HE YA G 923 BRAT AR IE A 5C (He %, 2018 ) X —4k 5
TE, ARG B P BEVE R AR 51 T 2RI AR LA IR 55 A BT, I 24 400 A
BIRFR BB 535 R i ey, 53 T shHLam s, 63 T R4S 47 o B g (456, 2013)
[FIRE, B FRAAE AR 20 A Y80 0T S5 4k 2347 Ay ) BRGSO i [ A 5% rh 45 DAIE 52
(BolinoMIGrant,2016 ), H:r, B FeATGHE 7450 5 X6k =5 Bl A %2 7] (prevention focus ) 51 T35 4L 2
11 R0 55 2 (De Cremer§,2009) o 5 Ji , AEHIAY -G8 30 5. 8l 0 P50 7 T3S B AT
h, Ho 5 TR SR S bl /e PRSI S (R0 ) (EREREE,2014) AHA S 22500 75 @&
FEAANTRIRCR,, 22 7 AT X B OO B RRER BT, BT DLl A O F BN SRS T 0
SIRMIGHEF <o N XA B R BIEA 247 05 WA SIS AR < H C N B[R] 3
Jh AR N TS AT TR SR E A T oA B A AL VR (B R 55, 2016) .

g Ll AT [ N AN FE A ARSI T 40 XA G S S AT R AR o Hep, AR 470
HRIFGE R Ay A T 1T 3 D 1) e s o o N IR SS (BRI 25 TEAE A AT A BRIC R , BRI 53 ) B
M FAF A E SO 52 B AYSTUT RS, an A ML A R (e Ry 227 8 545

()R HZE

T TSRS M8 52 B R4 T R 5 G R ) AR A S S R 215 B T3S, 3 5t
T2 BGERF A LU R B PR RAT ARG T A, S Rl F ¢ R BT i = i,
BT AR AR M B S8, SR Z PR A RAT M 5B AT b (L% ,2013;
Weschefl Teichmann, 2016 ) . H A4 S47 0 B BRI AL 2305 B O FNAT i s 1
INZEIAT R, B 28 i AL 2 AW 4% (Chancellora , 2018) JAH S, Bz e b HE Rt 5 %4t
AT A K BRI, EslamiFl Arshadi (2016 )JIESSZH 2158 G PREE 2 20 00 T A S w1 26
W, I8 D A S AT AR A R B O TR HE R SR ST R Z I E R,
H AT ARSI — 5 T, K sE R I ERHE R M 4e S 00 3 TR S Rk h
(Twenged¥,2007; /R4, 2017)  AHB0E 5 4B TCOCH AR, vl LAREIRHEF 5 64t & B m AT
i Z [ B TG 3R (Mok flIDe Cremer, 2016) o 75— J5 1, #4325 N B HE R B &8 7 F 3R At
NS SR TS NS B fth A A ZHSURTTIR A R A 247 R, U MR W AR
SRR B Z AR, 2 3 S0 % 4125474 (BallietFlFerris , 2013 ; Cuadrado%%:,
2015) . A UL, D ToRsh 247 032 B 22 Y R OC R 52 ), AR A A9 h 75 2% JE 3K [E 1
CRFRCTH T NG B SCACRRIR M

TR R 22 A5 0 DG A BT TARA BB A T2 R, B TP T o —
B TAEEE Y TERAESHEM AR5 508 a2 FEM: . TR A 2 A RUSRIE
I, 51 T E AT RESR BT 22 RAT g (PiccoloMIColquitt, 2006 ) o Lz , 24 TAE Rl R 7 Ak HL 5% T il
F 0 SR R, 23 RAT A WA W (Podsakoffa5,2000) . —JE7E 01 T.5 TAERZ 254 2 [A] &
SEER RO R TAER T TAERAE SRR, JUHOE ABRIAI Y B3l 56 5 51 ToRAE 2170
£ (Biilbil, 2014) 4 51 T.5 TAESZ 25 FHAE , A8 A & TAEFrZ A 205 A A A, &1
HB R HAT AR O R 2, R I 245 T A 947 (Robbins FllJudge, 2016).
FE AR, 2 ) HL G 4R N b 5 I i A7 4 2 S W R A el TARRSCR T &7, k&0
W Z (Grant5,2007 ) ; B FHE A F i w AR5, Haz W i~ A fk, 45 5t 08 HEw
(TurnerflHadas-Halpern, 2008 ) . i A , 4] LLGE o T AR E 38R0 i T oAt A5 48 .

A, BanuriFlKeefer (2016 )3 i 7k # WeAIE S A 30 T ME A AR SR B B 2 1
FAL ST I, B TR (A ZURE RS 45 WA B T2 2EA 478 (Podsakoff4,
2000 ), H: A BB I 25 T Sk Tl A & iR R A9 AT R (George, 1991) o T4 H7 (ILF64)i8

SNEZGFEEHE (FAEFESH)



U RRIC AT O 252 01 TIL R BB AL 2 T R M BRI 20 (Witherspoon

8,2013), HASEE MMMEW (FI045Ed

/NE
2

8 47 0 (Eby%:,2013) 4% b, R T4 ST R

LB A 5 G RS TR AR (WLIE12) , IX 88 P 30 et ot 0 BAT — & F 1A
FAESCE ] Dy ZHEUR IS S B TR el S i A R i —E 2%

R4 FUHRITASHEXTEEXRHTIHRHAR

YE# SEALOAT R | ok MREA W4k
- s ISTRFSE, 302 500 | KA A HEAPEFNFoHE 5 2540 247
Kline%%(2019) FA AT R AR P
o . FERESE N AR E SO ST A B
5% faly i S T0i 5%
Efiff&*onl 3) W F sk 14815 AT F Bl AR RS RS A R SR AT 5
Witherspoon§: N e HRRSE 7 By T RSB 22
(2013) AR 4SBT AL AT L
k . B MU G E R, X R
=} ﬁ 2 .
Eby%£(2013) s 173500 5Y e Ay 2
TS . M e .
Podsakoff4%(2009) | OCB ;?8030@%]’? i NERITHESHOEME
” 38WIMFSY,3 6114 | ARATHSHLRLGE (=0 B Tk
NielsenZ:(2009) | OCB 38TAAFT OCB5 A G5 1A
i . WidE S E BB RIS AT TR =T St
b ﬁ 2 X
Allen%(2004) 55 43T AT

PEVERUE « AR AR 6 STk R B
A, FEHSITANEMER

ST RN TC A 25 SR (0364 ) RIEA AT sz i s ), BAAR AT AT 2 AN 2 1
PEILIE2)

(— ) MERJZ T

VSR ST NS TAESE A TAES B, 54 24T A R T 5 T TR R Al
UKt . Biagioli% (2016 )il i3 X4} & KA 257 O 9 0 T R w2 & B0, B3 T3
FEo S T AW R S IE A G [ g 223 R A B AN R ik (2005 ) AT 5% 26 B A PR )23 1T 119
OCBXT A 53 1 78 B A B VR I, b B S A8 Bt AR 25 45 53 1A R bR i) 001 (Koopman&s:
2016) A FEILUESL AR ILZER] LIl st R i 51 T 2% 20 By 2 oS A 525 B RE
R sZ ) 53 T AR & (Trivellas®,2015) , A [7] 9556 2 19 vh AV F K2 i A= 3 i 2
J& (Jiang FHu, 2016 ) o 73 41, 53 TR E AL REISAR 7534 O AR R, LR 1 2 X 4l 8L
ZNFURAT T ELBE (A 53 T S Bh At A AT AR A5 B8 A f 2 %, e 1 R S5 22 RN (5 AR A G &R, A g
{55 UL X 2= A H B2, Sl SUIE [A)R 25 T e BU T 2 B A 70 (Dutton®5, 2014) . [RJ#F, 7T
BTt 18 SRR P LA S 5 1 AR RS A4l ZUKi# (GhoshfReio, 2013) , i85 FI|
iR T H TR R T (Allen®s,2004) o FH L AT UL, St AL 547 A B F R TR
T TAEASEE

2 AT NS TARGH . B TARA SR I EAE ST, AAXCRT LA i) HoAth i 53 5 B0 1E
B TAEZE i ELREFR T TAESRL (PodsakoffZ, 2000 ), BaruchZs: (2004 )% 24 E 4 A 414~
A, 484644 51 T WAL IR , 5 AN RS T K s , 51 ToRA 247 X TAESTRIG i b
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X —IE 0] ¢ R A A EAR 0 254 - 247 058 Th A5 LAUERA o 4, — T 5% 45 1 68 52 M ik
51 00044 5% T-AYTC5 M R IBR T AU AR IR TAESR , 28 BRAT X 53 TSR0 A AR FH A7 25
Ml (Podsakoffa,2009 ), 45 61 T F 8 & sl B2 HEH5 Bl , 328 &% H 45 7 58 & i SUsU T Al
(Grant&§,2009) , 1M HAE 58 A MR TAE 2 SMEATE 2245 1 0 51 T2 PRBiRiuoK -t A A e H 15
1 (RobbinsFJudge, 2016 ) o X AN, FLELHIPR BT T AL AT LLRAS B 5 9 i34l (Shah %,
2018), 1 HL AT A3 R AR AL R 5 8, el AR | B 28 B AN AT 2R AU B 5 A S B T AE SR
(Henttonen%¥,2016) o 5L, #5 3 & 72 M A3 IS S0 R, B B H R MBTRUK P 215
F2 T} (GhoshfIReio, 2013 ) . A 4k, BFFE 0 % IR IA) 15t AT LA 55 53 T80, o HU2 R i Sk
(Choudhary%§,2017) . RIL , SEAH AT AT R T4 &5 0 TR SERR TAESUCRN STl -

3 AL ST S HY R SR ST IR A BTk B T sy, AR T T
TR B 20 B 155 (Allen®E, 2006 ) , — 1M 5 , R I OCBRY 5t T AR N 472 B (Organ,
1988), ¥ 5 13 235 FHL 2 (Hui%, 2000) , HARFFHOY B D) (ChiudE, 2015) . [RIAE, B R EE 48
BRI ] K 7, AR S0 0 08 B R A8 B, 80K 2653 L 35 RNy T+ Sk 2 Dl
(Allen%¥,2006) .3 H., 15 5 # 8 48 FALGE 0T LA B B BAh S0 ACR A BRI 2%, Hean, B4R
S T AR I 5 AR B A, S S0 A Wl s D i Bk (Allenss:, 2006 ), Hov, 45 535 42
HEAIROL 8 5 5 B SIS 9 AH 5 (GhoshFIReio, 2013 ) o A KT 58 KR 547 A
FIF 845 5 M 5 & 8 (Allen,2003) 40 T8 T R F I 51 THKE & P TAE
R ARSI I I 2H 2R (Allens:, 2004 ) , BE By SAS B i 31 (Eby %%, 2013) . A 4, R
FYER—FAEINARAT R, T HXHLUEE 2 X EH T, BN A GO T, Ft, 1
BT — 258 BT, (0 LGOS s EN SR, i 5 S5 HO AL Z M C &
WS, AR AL S, P OC RT3 (Cheng ¥ ,2016) .

SEALSAT N Z I LARB AR HE 51 TR BRI S oy , WAt 58 e BE R, AT 3 01
<H HH R E RS AT R T ASRAR AT, AN BERE 58 51 T A9 R G 28 RN i L 25
AT AR SR T ELIA BA R B3 A S AT A AR 2R A A S e T 5 Ih £ B R R, RBGEAT
SAT R AFRAEAEBIG TR A B T8 B O %501 TAEIF e 2 LIE ; N2 ) M KR 7E RS Bl
NS ) R LT, B BB AT 19 452 BB A ULFR: (Bolino Ml Grant, 2016 ) o I A A &
BAGEA AT R SR TAT RN A B S 77 2 B fh A8 (Michaelson,2014) .

(WL ZEm

BRAARZ T RSN, At 2 T AR TR LR PR TR ISR AR TG 5k

1AL SAT S U BT SRAE 247 Ak A BB o A2l 26 B B S i o,
OCBW] LIl i W 5| AA™ REHCSEUR A2 2E D 45 5 XA R 4 141 BA 2= > FBis (22,2005 ),
HRTRIAH A 8] 1 28 R AT ik A I TLH L8108 (Gerke®5:,2017) 1 B, 5 VR Pk M 541 2547
R, 5 0 T AETRE 1 KT YR Y S 5 3 1EAH DG OC & (GanjalifiRezaee, 2016 ) , 21 2154 [4]
PR B A BIR S S TR T AL 55 R 12 TE T8 TE DR RS 30 (5 i B3 A AN [R) A BE 1 JE 25, DA
A AT BB (YudE, 2016 ) o Hyk , FR AL a] {45 BRI ANRAE L LN e e F =2 9
5T ALY AR, £ 1 o B S A AR Ny 58, M4 210 H (Wang FNoe, 2010 ; 2= -
45 2017) )5, A AL AT N R TAEFAE S MZE A kL, R SR 2 5 (5 B R IR L,
Al RELELH R0 T & H5 4% 0 (Obstfeld, 2005 ) . JHAh , Stel (2017 )ik & I EA 642 S 10 Y
NGRS S S S S & 3 il 2l A 2 R il N U o T @ SN N = S R B R R
THL AL 0] 47838 5 PME , TR AR QT B AT 2= 3 A 2% A TR AR AL &
S 1] 9 A BATE B 2 VAT 55 P A R, PR SR & ) B BB B 250 T U /D EE R RN h 28, ANER
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B o W, PE T S Bl R e R, BEASQUFT (Gilsond,2015) o AT UL, AR IR AR 3K
AT N SHABIH Z LR
2 A AT B TR AR R R R R W], At oA T DAREAR 5 TRk R, 2241

RIS AA B EZERE AN, 52 T OCBIKF iy, AU A7 ) BRI il S B sy

HR AN B3 T3 % SR (PodsakoffZ: , 2009 ) . F-AIN, 45 5 AT {51 T 7% A= 41 41 S F5 08, FAAIG
BRI ] (Park @5, 2016) o [l #f, TAE o AY ) 175t 2 7= Az SRR R 28, A0 35 5 35 7K B BB 175 2
(Dutton&%,2006 ) , DA K 5K (14 SR A 7 i A G A9 3 25 2R ( Dutton®, 2014)  HL 6 TR H O
IR B RIS RESRAT BT AL, U SR B A 22 0 2 B RS, DA 2 oAb 4 (R | FR LB
ELM AR B 4121 (Jacobs FlIRoodt, 2007 ) o b Ah, i a3 1 T A 24 5 11 AU T FH B T R A
BT, T AR B B NG i, B R IR (Weller®, 2009 ) o FIE , AR 4% 1 R B
WL R4t 2T R, BB 1 RIS T B ) 2H SR B 4R o B3 T R AR, AN 5 [ 5 A 4
P75 01 T BRI TR IR

3 AT S AU Rk B AT N A TR T U 850 1 5 T A BT e
OCB 544 B35 IE AR (Nielsen,2009), i HOCBAEH 13 12 =5 4 BAS50R A B 06 28, A 5%
PR A AT 25 (R AR FNEIR, 2005 ) , 38 ] 3 i R FHRCR L it 3R Ml fE 1 s/ bR T
VERE G far 45 0000 3 BN Bt o, LA 56 2% i P 5 43607 j A0 R 25 45 X A s 1 A 5K
£ (BolinoflGrant, 2016 ) o H:UK , JCAMTIA W AR AL 22 5 QB SR e 35 IR AR G, R A AR
H LB SRk (T W AAE, 2017 ) o i HL 260 TR 3 =2 ] DL gl 28 0000 20 28 ) 350 0 A 35 A R ik
(Noor%§,2015), AR AT Rk 22 12 A BAAE 7= BASERATS (351 H 52 SR PR 21 2V Al 4t B
= (Wang#Noe,2010) .5z , & PRI & BEHE T4 2185 A %tk (BashshurA10c¢, 2015 ), Hod, 1]
B EACRBA T _L GRS A T IS Reb i 1) A AN el B S A ) = e 4%
IR S AR (Detert®:,2013) o 812, SEAE AT AU FI T4 5 20 2G50, o 21 S 3 A 5k
WEAARNANRER

L LRI, A AT A R T B TR A AR ST Sl B AR B3 TR R,

FRTHHAVRIHAIAT RS 75 B AR - D BOT SR, At AT R IR 25 RO U R
W B o—J7 T, SEAL AT A AT REXTMARF L e, 53 T2 TR b A S AR T 2 50R
RERYH B, BFR e H % L85 E” (BolinoMGrant, 2016 ) . XN, 34 5t TR 264123174
AR B LU T SR, P RE 2™ A TAR R 1 BEE & (BolinoF, 2015) o FHAN, SRA+247
i B AT B[R] FURS 7 , PTRE 2 B 55945 45 B8, XP A N HRb ™ A B TRT S ) e S0 224 FAT BA
JI B e 2 I 1) A5 PR BB B P BA B 53 22 1 8 AR EL AR R 2 A IR (Bergeron®:, 2013 ) o 75— 7
W], EAL 24T AT REXS AU o L an, OF 58 UE 52 2 R AT 0 5 SR 2 ) & il 46 ¢ &R

(Ellington&,2014 ) ; 25 7] [F] S5 1 5 HOAR AL T 1 S L6 ) U AT R X 2H SO F (Detert ¥,

2013) 4N, SEAE S AT J A 25 S A A B A F Ak 1 TR IS, AT e 2 b LA 1 53 3 AN 2 TF
(Bolino#IGrant,2016) . 7] WL, Zril 51 T T B C 8947 A2 e SUEE 50, (H 33Xt R 45 B S e 4R
BET H B ——N B2 TR S AT A gL, Rl 098 B B 25 ST M R H R R
B

N, BitE5RE

(—)BF5ELk e
ASCERER EAT AR B 55— ALBUR 0054 2T a1 F A5 2
FETAGUART T4 S IS N Ze A 4517 LA S AL AT BB
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FESAT IR D 55— B RTEAE AT 0 B vk 2 o0 Rk e ik (A s R
WFFEIT S, 14 A BB ] e T 2L, S ul ] Skt A R A o 5 =, S AR 40 XU TR) = A
R TAER SRR 4T R (B2 R A A R T AL LD S DU | At 247 A )
F 0TS B HOL I S A, WA R T80T A Rk BRI R 45 B HAEH
A RNFZ MBI FRRGT A SCIIAR R 25 A B T IR A AR X LS S5 AT 0 BB,
Y 30 [ N AH CATF 9 B8 SER AR LT &, A R )5 SR At A T MG PR BRAL] , 28U
S EAR S

(T)EBER

YT SEA L SAT R N AL 20 % e 0 T B, HEV R R0 4T R B 8 it 5
PO HAZ B PR I LA B O 55—, B TR B4 T RIS BN 2L 7005 SR S 30 R
55 Tk /b 4 2247 4 (Bolino%s, 2015 ) 55—, b1 T 2 i A Z M B B ) 1E 4155 11
$20 T AESAL (Choudhary%,2017 ) i A1 Tt (Bergeronss, 2013 ) 5 55 =, XS AR9EM &
T A ERE H S 3 H) 25 (BriefHMotowidlo, 1986 ) ; 55 VU , 1 T-EN 45 B, 51 T 0 figid
115 B % % (Van Der Vegtd,2006) FIOCHE A (LongF, 2015 ) ARG HA , B fdi B4t 25470
W — R AR )« T H T L, R T EA ST o0 A8 A RSO |, A S e v v 4t 2
T3 AR PPl R A B A ) S A R F T AR SO R ME MR AL AT
PR BRHL], LU B TRk A M SUE (D3 A FH ORI 6 v v 0 45 B O AR R 08
PRI 25 (BRI %, 2015) o BRI IL , ALK& S A 247 R g EL A it il 5 7R 4R B 5 i o L 5%
Y B A T AR A T eI B B rh , OGS E T4l B AN 2 bl
— AR RS R, TR R TEMERA PTAL SR A REIE BRI EA T ST AE A AT
Jil 5 2R TF- B T A BE S AF M & A5 |5 51 TRt 47k BRI

’

, VA WU 525K ;
%&%\ijé G5 24l BRAERIATH
15 = Fi REEZE 2N

EDmET BRI H
[

B3 SFEHIITAHBIREENS

L AR EAT AT 077 A ARSI DR 2R, 8 5, 2 FR I S B e el AR P R DG 51 T AR TR
ANPE s K ZERE I F AR 8 Al SCAb B DA 1 R A 9% () 2 0 22 R0 . B (%) SCAR SRR 7
W3 TR A T AR S8 DA T AR HLE S W50 5 S e R SRR E R

2. PAGUETAG A 55 1 AT IS s A B TAERS M0 THA R T
(RobbinsflJudge,2016) . AL, RHLE 2% [F)E5 | F ST ECR 3605 Pl (2818 ,2014) L
HERR BTG ROFAR 0 TR SAT R, (HOR G Z AT B R 55, s M2k TR HE AR
e SR AN ES o Fas

3. P S AR A S AR A S B ERRE, &5 A AR it LR B SR S oA M B ARk
o FLR L, SRSV FIAT R, B BB A 880 2 AL S M IR RAS 1 4 A AT R
(80, 2014)BORGH W EH3l 5 PRI F FLHZURAS A& R AOAT  , FE s 24 A% 11 Sk sl
TES A I HoRA 27 BAR, 528 A R F AL RIS AT R T i - 8 AL TR, iR
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1, BRSO B S AT s Ao 57 T AR AR B R M T: 55 5

4. G55 A T BEOR G, B3 TR S AT o R A MR AT R S A I8k Je
OB 0 T3S Hop 47 i AT A BUE VAL B3 TAT IS k4 . BRI &, R T
HR A AR LS AT Z RN Wr e 1E AT R HEURRA T R A5 R A R BT B % B, IF A
T —RAEIA AN KSR ST A T R SR A B T AR A A N S SC R S AT
R 5 R A5 T AR IA .

(Gl !

1E5 R 1k, E NP X AU SRR 2 TR IR C BT — i, T332 I 48 1
SERRAY T, (AR SR T X R ) A E o — 2R

1SR S A7 M A I S5 09 7 i - B8R BrieffliMotowidlo (1986 )5 EL I 4N T 48 k4T Y
3R EAR R At 247 M2 AR AR & R AR 2 R 9 T B A A 24T R It R 5 T

5, 2N BRSBTS T OCBEA PR R 3R 55 AN, 2 B o fii il A — Bl

BRI AT IR S A, sk R E R 2% MEEE R I S50 IR, AR R T i — 2 #E 50
FESAT A NS 2548, TR S A & 2 (R A 56 2R, ZE L3R T 2 s T 2 BT AH X A 37
B T B 3 &% Ik 5% 45 Balliet FllFerris (2013 ) .De CremerZ: (2009 ) . GrantFll
Dutton (2012) 55 B 7k, £ 8 B ST MW 7k

2 AT A AL R E RUFE LR 5, 22 8 0 SR At AT R 5 iy A B 25 SR A o
2 B A BRI AT A/, e 2 B P T A LS AN )2 X HE R 5 A AT N Z RN 56
RO A (B4, 2017 ; Twenge s, 2007 ), B B A T4 0F 9% 26 B W & 56 2R 2 AN R SR et
[ L[] (Balliet I Ferris, 2013 ) A1 WL & JE A4 97 5 (Cuadrado, 2015 ), (HIF AR IR AR . 3 an,
Stel (2017 ) & IEA 4125 ) 1) BT AR BT R I 4T, Gilson55 (2015) HIIA R B4 25 10
A 53 2 1 /D BE SR AN v 2 i S BUR A KA [R) o5 BELAS BRI o 117 18 A A RR 0T 400 UG 45
oAl PR 2R M s SR A AT R i R SE AR, SR A AT S AT N A R 2 (Rl AL B
R Z LD L, IE WPodsakoffa (2009 ) Fir$i H 1), AFF53 44 i B 22 51 OCB Ry f] 25 = A= HA
TR Z )T B RE M 45 5 AR I T SR R B A T RIS

3 AL ST A SR A A AR R A TR R R ST S HB g i 2 £
MR AW WFIOIE S A RAT A 5402 7] 52 1 2 ¢ & (Ellington®,2014) , B 53 Tk
K 1 Z 8T B 1 S B[RS AR 1, S5 XTS5 BRl™ 2B B AU , 5% W) 357 P F
Tt I HKoopmans (2016 )ik & B, 1 TR 54t S AT A BE AT LLBGsa (H -t mT LAyl 55 o £
JE T AR R B AL BUREE Al A, 580 At AT S HGE g R B4R R O HLL 3K
SCAK Iy s I RS VAR kIS B, FLER SR <R, BT AR R AT B AR I AR TR A
e,

4. EINEEE T B EAE ST RIS EA AT IR N 1 T S22 bk e R ST
MESEIE T V677, (5 i T3 E SO p Rk, [ — S 0 BRS8N AR vk, PE a2
MBI LA N 3 O 3, TR S SR 8 S AU B PR AR = S, PR P I 85 R 5%
FESAT R R B 25 T AL o] e TR A o3 40k, R S (2017a,b) B R 7k 45
(2016) . FKERAE (2014) T EEAE (2013 ) F0 B EE T B4 KUE 5 02 ToRAE ST M IR
WE—E R DS T AR - Ab0F5% o b an, He %5 (2018 )% H FRATiPEAISH T 15 51 TN AT I
SR R 2 BT RURI B B A2 00 o T LA, ASRAFSE It — 25 B b B S T AR ST
IS Vs , T A ARESR .
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Prosocial Behavior in Organizations: A Literature Review
and Prospects

Peng Xiaoping, Tian Xizhou, Guo Xiaodong
(School of Management, Chongqing Technology and Business University, Chongging 400067, China )

Summary: Nowadays, work is becoming more team-oriented and flexible. Organizations hope and
need employees to help each other, cooperate and share in their work, and devote more energy to the
overall interests of organizations beyond the completion of their own work. Prosocial behavior has
gradually become an important hot topic in the field of organizational behavior. Previous studies have
emphasized the importance of prosocial behavior and achieved some results, but the overall dispersion
hinders the development of prosocial behavior research. Therefore, this paper systematically reviews the
relevant literature, including the definition of prosocial behavior, similar concepts, measurement
methods, antecedents, results, research prospects and practical enlightenment, so as to present a clear
and complete development framework, deepen the understanding of prosocial behavior, and provide
inspiration for relevant domestic research. More importantly, it can provide reference for the practice of
organizational management.

Specifically, prosocial behavior in organizations refers to the acts that promote or protect the
welfare of individuals, groups and organizations, which is unlike pro-organizational behavior, altruistic
behavior and proactive behavior. In the past, OCB is often regarded as the prototypical prosocial
behavior. Over the years, with the development of academics, organizational researchers have identified
a number of other constructs that are consistent with the definition of prosocial behavior in that they are
acts benefiting others: mentoring, knowledge sharing, brokering introductions, and compassion, etc.
Based on the extensive independent researches and meta-analysis results of prosocial behavior in China
and abroad in recent years, we can see that scale and experiment are the main methods of prosocial
behavior measurement. It is worth learning that some scholars combine the two methods in their studies.
At the individual level, prosocial behavior is beneficial to employees’ working attitude, performance and
career success; at the organizational level, prosocial behavior can promote the innovation of
organizations, decrease the turnover rate of the staff, and improve the effectiveness of organizations.
However, some studies also show that prosocial behavior can lead to negative effects. The factors that
influence prosocial behavior are personality traits, peers, leadership and job characteristics, etc. On the
above basis, this paper constructs a prosocial behavior cycle management mechanism, which integrates
specific measures to stimulate prosocial behavior into human resource management practice such as
recruitment and selection, training, performance appraisal, salary incentives, job design, etc. It is
suggested that future theoretical research should focus on the measurement tools, impact mechanism,
non-linear impact and local research of prosocial behavior, while management practice should focus on
the identification, evaluation and intervention of prosocial behavior.

Key words: prosocial behavior; OCB; voice; knowledge sharing; mentoring
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