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TAEW R BRI LG T2 B 0 Rl B | SRR A AR5 07 Y A R B L
WO T NBY TAESRE AN = st O 1 BRORTXI S, 2009 ) o —J7 T, AR R R HR TN AT
YEARAS B B (Diestel 3, 2014 ) , 1= 1l 2 B (R T SRAZ 206 2 , TAER TR s % i i
b, A2 BB v T RSB A2 7745 A (Karasek, 1979 ) 5 55— 7 1T, T ARl & B R X HR T T
i S A0 5 A PR ZS 4 I (Eisenberger5:, 1997 ) , e AU BR T3 /2 T 24 F A TR
558, TAERHERELLE R DL, A2 e R0 B A IR Tk (Schaufeli
45,2009).,

BEAR , T T AR () AR o S X DA AR 48 B i 1, A PSR
B S5, Fo /MR BT HRUT 6 R R R SR S0 AR R ) R R e ) B A
(Luthans 1Y oussef, 2004 ) . 4L TAFE37 BT HR T T A 35 75 B o) REEAIF 5% ) < A B A s Ak 25 ) 5
I R ) A i e 2 T R s 2 T U s 2 A WL — 1, BT A o e [ 2 R AR A B
B FE A B 43, SR X AR AR AT S H R B B W A e A T (RSN, 2018 ) o BRI, X7
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WRUT A ARG B B ) A TR SR, BEAF 6 24 T B2 KT, R G R LA A e

EBATHEF S AT T ARG BB A M R 2R B R 98 T AR IR AR T A 28 A A [l 2y =X
TR T W RIFFE N (House FIWigdor, 1967 ) : —i KA HR 0 BB B A R 58, X RGN
A g R M BT T AR 5 1 N AR R T 5 (Abbasa, 2014 ) 5 2 B U0 BB A0 R
TR G, W R G AT B2 M T T AR B AR R (AR R) #4758 (Kline F
Boyd, 1991) . &1 R Ge it 55 i 20 7 38 7 BT AR 2 B pd kB0 B2 e PR 265 T iR 42
AR5 T 2 A B A R T T AR B AR AR O B i R R AR O BRI R 2 i ARG [ H &
A5 SRR DI G i M S R G MR A7 E (WrightFlCropanzano, 2000 ; Fisher, 2000 ),
A AE RO B R 28 22 Bt AR T HLAS 22738 J2 DR R FLDAAC (A1 | 3408 1 A3k R e M FR IR AR 7
(Goetz5,2012).,

AT, DU T ARG 2 B B R G e iy N A O B R ZR A9 O A ST T 4 E 224
(Eisenberger?, 1997 ) .L> PR 24 (Turnley FlFeldman, 2000 ) . /A F/8 (Moorman, 1991 ) | 37 £#/a%
(Eisenberger, 1986) . f5{T-/& (Driscoll, 1978 ) . TAF % 71 (Brief, 1988 ) . [& 25 % 71 (Fisher, 2000;
CoteflIMorgan, 2002 ) ..0> ¥R {5 (Bradley Al Cartwright, 2002 ) .0 BEEEA (Jung 1Y oon, 2015 ) &5
RSP RR B s R T ARG S B A DR R o LAHR T AR S B R i R G e i b AR R
PR G R AR DA AL T4 2% , — AR REFA MR LL A A= IR AR B T TAE W B Y
P PER R, A AR 35 GRS BT A5, 2015 ) AR SR (Adeniji, 2011) (455 XUk% (Bogler, 2001) |
NSRRI (Judges,2002) PO HRAAE (SREAFNZMTE, 2001) . APRICH (Lidens,2000) . TAER
[1] (ScandurafflLankau, 1997 ; 514, 2016 )55 o 58 HSE AL, J& A Ay i B — A S [ R AT 50
7k = RGuAk 2 YR 0975 1, NITTAESR 75 BT A6 5 BE A A= 52 i PR 25 1 R e vk
AR

ARICNH TR G AR IR T T AR S S R MR O g 2 o6 T
Al e R TAR R B SR AR AR Sk (0 E A WFIE AR 2 ) R 2R 925 e o — IR T
WNEL[R] I PR RRAIE AEAE R VFBE | TAERT R K T AR 58 S5 4 B 54 S AR AR O BER &
e HR T A T 3 1140 s M 305 7 380 S A o AR SCAATE 5 Dk A 48 DA D7 1 < 28— , TR S T AR 5%
NAE St S mT BB R T TR0 R 5 58— IR SO RE R A (R | T AR 55
FHEME AR S TAEN B0 T T AR S W e 2R 5 55 = RS TR [A] Gl )
Fis 1) 38 3552 M L T P T AR e R R T 422 52 M R T T AR T T B 5 2 0, MRS T AR B i i VIR
TS S-SR R TAERT 22 HE A5 ST SR 25 10 T B 4 S E T T
A 2 B ) R T 3R S AR A X TR B i P A 3R 5 A AR S R AR g v =, B T
T2 A1 35RO T AR T B R e ) E BRI, BT oA A I 2 AR A S B T T AR
TR R R PR AL IS A S8 i n] Ry — 2R A BN D LT A BRI R AR TR T T AR 7 A 4 ks
BeAE T

. X#EEmS#HRERE

() RIS TAR

NAE SRR, Je— D ARIBE S DR S USRS A R S OIA T S 07 ThT Pl R B 2 5+
SR BE i, DR DR B S YR AE (Digman, 1990) o A% HH— R 51 FTILEE Y
FEBALAL, AT ENE FF AL, AR IR (0 FRUCRITF AR 2 73 o BB A LB BN
P S TERE R A A A ESERR I TR AR G AR R SR PRBEE LB
S LA DEIEE BRI IEST , 2014) o B AT 1 DR AR Fp BRI 20 R 2K
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IR A mE B RO 5 828 5 (Barrick, 1991) . Judges (2002) 7430 s, ik
PE AR RS O ) T AR R RE A AR 5E R 00 11°40.26 ,0.25 ,0.17110.02, #ft 255 [+
TR R AR B —0.29.

T HH TAES PR AR ) BR8N 25 5 16 I TAESREE S 2[Rl A ] T i
W T AR 1 25 AU 94 =Xon DA i e, DA G T A R B AR el N R A3 A T (Templer,
2012 ANLi%E (2010 )UESE , B A 5 B R T 25 [l 400 S 3 o ST i e oG &R, b i B T3
P T AR R VRS FEIICAY ATE T A v 38 30 ) A 38 T K6 2% 03 o 2 o AR, BB
INER SR AERE ST ANOR 1 b S A5 20 R A AN R @ AT, R i fE A% i 5 Ak 1 AL pe R
B STAS RS T T AW 2 % (KarwowskiZs, 2013 ) o A iE 1645 (2017 )IESE £ 5h 1k AMs &2
AR F O RS SIS BE U IR o T AR R B o (A 2R B A 1 AR 78 TAE R 252 5 7= A4
A RS 25 (Judge®,1999), SRIFUMETE K TAEIE 55 i S R 5E—D1 Kok ARIE Az,

BC ARG F L RUE , IS A A P ARl 2™ R R H T AR S8 (Scheierd, 1994)

UNBui (2017 ) A4 K HIUARL AR 25 S5 7% 4o 2 o P ot B T T A 5 3 A A A e ) 67 [ 285

BT IR SCIN A 7R TG T T 26 PRARU o R T2 B R AR, 3 50 by %) T4 v
FEAERIANTE P & R b€ A 2 5 e A0 TR R s MR, A R BRI A A BT 2 st
WA WEE R LIV RAER , TG 25 BRI TARR R o R, A S i i

538 L 7 o AT R S 4 BB B bR T A Tt 7 s

T 1« 75 i BT R T A A I A T AR Tl i B A1

(COORBES TR EE

FREXFEA U TN 5, &bk TAEZ A0 4l i (a) S o A B 22 13 i o RBE XTI T T AR
TG T FE A 52 Y5 A T - — S A R T AN A Dy T SR A D1 ) S 5 S, RE RSk
G A= A AR 2, FE AT RE 0 T AT 78 s A B R) By T A A B T A ‘?%?EI’J
BB e HE, TAES REE 56 AR IR /i8], A B B 3555 9l ™ 8T 1, E s i) T AR
J&E (Adams®, 1996) AHFEE 2 5 T AR R 2 RIFF ARSI e 1 , W% JEkA ﬁzﬁ%ﬂﬁ?ﬂ

ﬁ%ﬁ%iﬂ%ﬁﬁbﬁihﬂﬁfu T AT AT R PR 2R s JE TE PR 7R TR R A5 20705 1 T B AR

TS M AR 7 AP BRI 5, 2016 ) o FEHL A, B SR TAE RN RE 3 1 AMA R 43 i ]
%ﬂ*ijj,@ﬁ SEHT JOMEFF R R A0 BT, IR AT RN B 5 A E M E R4
i, RMEAR AR N BB B WARSREREIPLAR TR, B T AR B rTREE 55 (Zhao 5§, 2018 ),

T S S 45 e S TS 3 SF-8 5 T, S0 LT T A6 7 B 0 R TR 2% AT RE A SR WS LR IR 1 s
Fe B N IR RN %S OB i P X 805 40 TR s FE m DA ) U R s 5% G 1 S A s
AR T AR 2 (FE B el B T X B SO0 B AN 6 B AN DA U AT s R B AN SEAR Ak T
YEANH; B (BeninfllNienstedt, 1985 ) WEFE & AN A4 A BI7E b BR T ] RE S B2 A\ Hi R A
OV IRF AT FAE 36 R 3 TAE 2 v B G IR A FRR IS N 7E b IR T i RE & %
W N B A R R SR AR, E TR X A AR 1 Y S8 R AR S TR 2 (ScandurafllLankau,
1997 ) o [7] B, EJBL/ INGZ XA AR T ARG 8 B8 %) 5 Mt ] BB A7 A T 1 s PR 17T 57 (Artz, 2010 ) o

FESCIEWFSE 5 0, 8 ] 22 MR T TAE 5 ZRBE B (R A7 AR W 980k 5 i R BE XS TAE
it 7 BE A (1 TR AR X SR, 20143 Rhee, 2019 ), U0 7K %5 (2009 )IESE TAERA SR T T
VE—F e th e U M R TAE TS BB, REE T A SR T A — T A vh o b M R TR B
Adams§ (1996 )TFSEH = 1) SR BE 1 46 A T L S RS BRAR X IR T T AR 44 . Scandura
FLankau (1997 )UESE Z ALY TAER R1F Bh T $2 TH A 3 2 5 B2 53T o MU T 0 T AR
BE,
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g5 Ll A FREE O TAEA AF ), Qi E] b= A v A E R OB IR E AT
SCHRPRIELHE PR, SRS R T T ARG B8 2 (B v BEASAEAE A OC 28 A SCHE s A R

B2 : 7 R B T R AT B 550K ) 208 TARG B A —E K

(=) AR E] 5 AR R

FERRIZ I TARBS R B T — AN A AR I R A4 . TAERS RIRE LA H SR & 4 07 =X
KA, XIS R AR LR AN 53,2006 ) o A SR T8 25 B TARHE] B9 200 i iE 5
TR AR TR R R A A 2 ) 32 N TR E) A IR Bk A HE AR
A I R 1 (2 AR S, 2018 ) o 3L T E] ) [ 2R 1, BT 2 HE i & T AERS ) 2 1%
N7 sh 3 i A FRMLRE S 5, M R B T T AR R W Costas (2004 ) 3T KR Y KA AR 1
AERUE S, K TCH AR ) T AR ) e HE 23 AR ER T A0 ARG 2R, e AR T AR ) B
AT BT T AR R AR Ak IS, T %) TR 7 B S W R M AR & 35 B[R] 19 s 5
PR BT B HEIBE(E ST 2 A A A KMER 23 77 AR T Bl I 22 1% 2 , 1 T 2 el
TAEW BB - W CostaZ (2006 ) 2 MIESE , #5 4 b RES BN T & BREHEZ PE TAERS ], 4t 2
FRHRT A s IR) 22 HE SR m , BT A0 TAE T B &4

A, ] ) 8 1, FE AR 18] T R T 22 HE s 22 [ S M kst kst ], BRI
IR s ) Ry, I T RIS I 5 52 5 TAE s LSS, DT R T A R A8 12 R4S AT
K, B A B T2 5 TR 2 B (ScanduraflLankau, 1997 ) . Kandolin®: (2001 ) LA 2% 22 HR T 4]
TESE, Al A7 BEAE A M A5 HR T AN A M AR ) 2 ) AP, DO B b TR T T4
TR o T N PR B R) , AR [0 P e 1 %) W T X 2 T 260 3 A0 o ] A X b 2 T
VERHE] 5 52 BE R BB ST T 5% o b ™ o, SO HP T T 0 72 M BB 5 i D) 25 S MG
TE 27 1 AT A 3 50 s ) A (6 A s TR0 R = i, ST AR il B T g R AIK (Wachs 5,
1993) . Wl Amponsah-Tawiah% (2016 ){IESE , i $ i A1 2 S B0R T UL SRR T, 2E M) 55
TAEEE

25 L nT AT, W AR A R b T MR A SRR AT B A , DT T AR A R A 5 T ek
ZebE T AR AR B TR H 3t T R , T TAE S5 SR S -, B T AR e

5 3 : 75 B BT I T AR I e s fe T4 2 i

B 3b : 7E b RT3k AR [ A AR R B B s o

(PU) TAEE S TR S

TAESEEHE IR TAE H R TAEh Irab s S 558 , IS AT55 (i (BOR : (A814%
FIAR R T ASIE] (Loher®s , 1985 ) XK 2 (AL 2 2F S UK I B2 B ah Bk P Y A T,
Iy ELAT SN S o il e R TR i T AR SR 4R 90 S A0 — 350k, [ i SO T A )
T BB I B (RIS, 2018) o R R & 1Y TAES R & T A, TAERSSR R B iy, 3R T AE 4
E TAETE N TAERTZUAR S A 0 W0 B AT S RN Bl A AT DA & 1 5
(DierdorfffIMorgeson, 2007 ) ; [RIA, TAE 58 & B sh A= B, ZEHR T TAF B 3) gl JJ8 0
M= R P M S LA (ChatmanFFlynn, 2001 ; Reilly%5,2014 ),

LGSR EE IR, S SR RS R 5 A8 A5 B R P 4 A SV R TE BT
BB S A AL, HE IS R R T TAE G B (P RIS 47,2016) . B4R, TAEES RS
FLECAAF S IR T A O S 25 R Tl ok AR R ), 1 1 52 e L AR B 5 ARl B2 A
RS TAER T IR et s (HHR T AR A A4 B et fml A — 35, AEO BT AR W
BRI IR R 5 (b L 2R 45,2010 ) o ZE 1D AR TR TAEIS SRS R T AT R A O AKE
AN[E (i, ABYKS S5 BIAAE ) TG AR [F] ) TAEAE S5 HR 5 BOR P A AN [ A B R g, 2 T

SNEZGFEEHE (FAEFEIH)



T 22 Ak T AR 2 (Judge M Zapata, 2015) o b Ah , BT B 4% ) = b A B s, s il AL
TETERCER , H T REAS 2 T LA RE R, DA AR A2 B i (PR PR R, 1999)

ASCNH, TARIESE S HA SR IR T A & A 5 — 38, A U 2R I 26 s B
A IO, A ORI S TR R A K BIYEA (Crede, 2007) o b, TR He
E THUTH TAES T R AR5 BAK ARG, iNGlick (1992 )i SR 88 = MR T T AR B
R AT 55 S At T T A4 H TAESRE 5.0 3% J7, W Van Bogaert% (2013 )3ESE T AR
ORISR T T AR 2 1%, {fH Chung-Yan (2010 )IESZ A FMEE 092 20k TAE SRS IR T T/E
TG TR W PSR R 2 B BT 35T T R W A8 BOR DR 125 (R S S IE PR B, Xof
R T A3 75 5 B E [R50, AN WittFINye (1992 )E S 357 -5 35 THA S %o BT T 4306 2 B
M {2 , Bettencourt F1Brown (1997 )1iESZ Wi & L 21 575 35 TRV 6 R T T AR &
FER B

ZE B RAL, TAERS SRR T TR £ 28, B R IR T4 HAE 45 5038 W5 i AR R
TR, i R A T AR IS BB S TR T TR B

fBikda: 76 b BT T AR IS BB TR B

AR B TR 2 BT DA P 5 — ), At - IR 5 1 32 4920 R 5 LT 1 T A o 1] 22 R il

FITTRE o N Ay, A A R B 80 1) AR B [0 o B2 7 S5, B2 45 300 T A4 B A TR L (Cooney,

2007 ), HH AT BE 22355 2 BB AT A, AR RITE REMELLE b R AT A I — 5 T EASMEAS 7 =
SR EERE A NS, T T A I ) ELZ8 5 BT B BT 208 T AR B2 A vk S5 ke B

PREEEIANIE BN O BUFE IR I8, 2014) 5 55— 77 THT LS W) ] B A 5 ek ofe 2 36t i B S

AR TR HL22 B B 7 b HR 0k ARl B2 A4 AN 25 AN 2 HE s B, IR E AN 5 B A AR I
[ 1 2 (R RLR A 52, 2006 ) o
F T e — A B ] R, UV 2 A0 2 7 T A7 i Tt e B S 8 9 T2 e R T ) A

T BB (Fredrickson, 2001 ) . [A] 3, 7 TN 25 02 7E TAE P & 4E F1¥8 AU (Tugade M1 Fredrickson,

2004 ) , BT AR T AR [A] 2 HEAS 5 BRI 237 A G TR 25, 32 17 ) 2 22 18] £ Rk o 67
1# 2% (Bono%5, 2013 ) o Ifi i U PR B TR, S IR 28 R 18 I, B T2 SRR RIS, TARRal{E
Sy BN PN B — T B, L B LS 2 R e T A AR S R PR M P R
IHIFIA A (McCormick, 1997) o Rt , AR ) 22 HEAN G L5 | B0 TAR S ik 18 0 i 1

2 2 AL O R TN T 85 45 1 BE AN 5 B UST DAL, DT T 35 o MR T AR il 8 (A

2016).

FET BRI ATy, TAE ] S 12k 52 mi HRUT A% T A7 35 SR i s i TR R

ik 4b - 76 5 BT TARRS ] T AR IS B B 22 | 1 1 T AR B B R AR

(a5 TR EE

FESPEIR I TR S X RN AR 2 510 B TAEREH Sy TR A R A A B A dr At
SMHRIR TAEEFE S RN A KRS N R R RS, - m il S A R S TAER
Pl st 42 =S A2 5200 7 (Hurlbert, 1991 ; IbarraflAndrews , 1993 ) o At2x AR A BR T T A4E
B S ETA AT S R — A SRR T AR AT RE TR, il R Y YA 3
it B KA BT IR AR IR T 254 PR R 380 g e (R ) I, i TR AR TG S TR R T, 8

THTAES 2B (Flap ATV élker, 2001 ) 3 85— Fh o PEAE R IUT AR B ) FTREEE 58 , 9) ™ A M 1A |
I A A g N AR 2 3 AT O sl 5 o T T4 HG A 39 5 B2 $2 71 (Cote FlIMorgan,

2002) ;55 = AL SRR S TR0 S 5 R SRR B B SEAT , A s AR T
K, AT T A 75 5 155 (Schyns Al Croon , 2006 )
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FESCUERSE J7 18 , Winstead 55 (1995 )UESE , 76 TAES I A 4 & it I A0 G R AR T AR
FE v AE YRR F TS0 A AL D sl ) 2 22 0 s ot i JU A O 3R LASS#8 A H s, BT T AR
JEHAIK . Liden$ (2000 )IFSC40 55 T JE I & L BA K 51 ¢ R B0 T T AR A /e o 3
i . Brough (2005 ) 158 G B T G 0E AU OC A7 B T TR R

£ W S e o S D AR e 7 N e X BT B B O R ) B e (D Rl B U 2 S
FAFE L 1 R TAERRIGT 5 5 138 5 4k 5 16 sl A B o 28 DA B ) skt 52 3R A A0 (B
15 B R IR S, T ] BEZE LA S22 O ER T TAE B

RS 78 b R T Ak S Pl T AR R R ey o

(O NAGEHE S TAER R

1. HH

O A a5 BT A A K S T R Y 0 B A TR I R R P A R
(Tlies%,2019) BN —Fh L BFH 08 T B, SHRFHAAXT AR MO 55T AR 28 1.0 B T
W1, BT A2 2 TR R, W R 2R T BRI R, TS A T R R SRR R = (Lee M
Sabharwal, 2016 ). Van Aerden®5(2016)iF5C , 32 %0 R AR 5 i 25 , S0 TAEW R BN . 32
HAEBRE M, TRER TAE A 16 BB SRR EE o s i A R o (Tlies %6, 2019) .
Metle (2001 )t 11E 5252 20 75 R B 00 s MR T T Al A B A o o (H 2 U PR e s A B ), A
AT T A6 75 R A LRt B 25 (Clark FlOswald, 1996) , HL YR8 A TAE &8 T A 2 it
AR e A L e A R ) E I RZ A T AR B (Ferrante, 2009 ) o ANAEAX (2010) ZFUESE 247
AR RN B SR 2 U0 X It S R e (2011 )T ST 27 7 78 g 1 7 AR A K DA T A= it
BRI A SO, R T A2 207 R s v U P K 75 SR 2 U e, 3 T AR R B AR X
A

fBi56a: 76 b B T 2 H0E K Pk TAE R BRI

2.0

P S5 T ) 5 SR Z S FTAL WA S MR A A B 22 4 R (B K H R SRR SR AT
TE—E A JCHK (Dienerds, 1993 ), I AR , A2 B 2 Rt &) Tt /2, Bl RS s fn [ &
S BAG SR A AT R PR S A KT B AS W7 4 T S LS Rt 1 A6 R 1 7T 78 ) T 2 (Ferrer-i-
Carbonell, 2005 ) . 4l1Sloane F1Williams (2000 )jiESZ A& T T AR & s e YRR R H
EasterlintEi8 7] 1, B WA IKF- RS 4 , BT 0 TAET BB T e R SR 4w o JR A
SEMSAAT LT 55 AR 22 53, AR T BT - S5 ) e, i ARSI B R X ARt 2 B
P B2 A FH AT R 2 S0 5 T 2R 2 A R i) Ll 38 %) 8 XTI A (i S7 38 RN P, 20111 ) 6
Mentzakis FIMoro (2009 )iiE 55, £ XU AAT B T4+ TAEE R B, (R 2 — s RE B AR st &
THIS ARSIy, BT, YR e BT %) 0 TRt , it 2 B T R s

B i56b « 7 i BT v A T 2 B e s

3. fdtR

R FT DA 5 T M BT A A R 50— N B A BT vk IE 3 o T AR AR
T I TAE R 1R TAEZEE ph 58 2, BT AR 2 B (K (GebhardtFICrump, 1990) ; 55—, AN
FREA I T 25065 58 Z2 i B) FIURS 1487 S 24 1, BB A I8 2 TR T , S T AR
K (van der Doef%%,2012 ), tiiDaleyFIParfitt (1996 )iF 52 TAF 3 Fr it g BB SR 3k 51 e AE
ft Ep{ELIRER AN B3 A5 25 S e i T ARV R TR & AR AR AL (2018 )RS, e A Ik 11 B A m]
T TR R, LA o R T AR B 7 R B0 A I3 GRS i T TR R B o i o A
SCAR IR T B AR 52 , R T At i 5 ML 2 80 ), 30T A R A s

=
[=]
ST
=
[=]
ST
1=
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o
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B 6 « 7 e A T ke T AR 1 A R e o
=. JRigt

(— AT
A SCK TAEWE R B B8 A RS 5 (Y, o AN 5 B A s el PR3 R A (X)) V5
(X o) TAERFRN(X 3 ) TAETESE (X ) At (X s KRR E R B AR & B0 AR 22 Ik
A MR B AR ) i (C ) AT T 2R 2 AR (1 ) R R s il 28 it | 452 ) (K]
FHIR T TAEWEENENSERICR JHh | iR g
Yi=a+ BoC+ BiX1; + BoXoi + B3X5i + BaXai + BsXsi + i (1)
TER ARG RS (1) R [T 53 Hr s, #2025 TR T
T AR IR AR i ()X HR T AR BB A SE MO, BT SR (2) 4T
Yi=a+ BoC+ p )
SRIG AERERY (2) TR VAN A T SZ e PR, 43 310G 96 2% 48 B2 DR 3R 0T IR L AR R B () 52
MV RACINE , 10 53— 48 J3E 5 i D] 2 AR (2) FUU G LB (R ) el 28 R il 2 Jd 25 1 O, e PR A
H(3).(4).(5).(6) . (HIF:

Yi=a+ [oC+ X1 + i (3)
Yi=a+ BoC + BoXoi + i 4)
Yi = a+ BoC + 33Xz + i (5)
Yi = a+ BoC + BaXai + i (6)
Yi=a+ BoC + BsXsi + i (7)

T2 R R AR (3) L (4) . (5) . (6)8(7) PR R 83 (BAERA (1) A i
B, PR B i A i R 2R R A i ) — 2 R DR 2 B T T A R R A R ), B A A AR
K 36 J7 ¥ % FHB-K = 25 K6 56 1 (BaronfiKenny, 1986 ) , IR T MG I #5750 (1) B (7) 41, iR FH 46
BRI AERL(R)

M;=a+ Xy + (8)
Horfr, X R (1) R BOR B 3 4 AR o, MR IR (3) IR (7) il &0 B B 4f
VER R BOUR RN E AR 5

(VAR T S FEAR S AR RHE

20174E8 H 2121, AW It 512 A FE R E T AR X N 1 2824 T AR B SR B ) 456 4
J5 22 50043 24 78 U T HEAT T REAILJA A MR B R 58 4 1 I 2 (] R A5 3102 013434 4%7)
&, A RORR80% . 3X2 01347 KB T N TAEFZE 218200455 .2 01344 TABEXT S 1)
NI GEHRRAE AP B S AR B IR IR

(=) R BE

1 TAEM R

AR B B A R AR R R B S T B R (2016) A4 T AR 8 iR
KA E A S E (2013 ) B ST T AR 2 8 R B bR o L F5 4425 B VA RII0F 1~
PRI, LS AN, S ) ARt O TAER M & AT 5B LA 56 A & TAER b
) << S T A BN ) ) o AR e < S X T AR S BN A T R R 2 e S
T w5 F R A0 T AR RS s g
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R1 BRKMBSHESHER

FRAIE 255 WL R (%)|| R 255 B R (%)
P 5 826 41 fdlfﬁmjé 46 23
5 1187 59 b fr 191 95
603 LA I 13 0.6 EA 202 10.0
40—60% 224 1.1 || SRR AEA 1266 62.9
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The Five-Dimension Exogenetic Factors of Job Satisfaction:
Which Is Superior?

Tian Lifa
(School of Economics, Tianjin University of Commerce, Tianjin 300134, China )

Summary: Attaching importance to the study of the staff’s job satisfaction in the workplace and
the national strategic perspective of “people’s happiness line is equivalent to the lifeline of the party and
the state” are an organic unity. The staff’s job satisfaction is an important component of “people’s
happiness in the country”, and a best interpretation to the assertion of “happiness comes from struggle”.
Therefore, the study on the staff’s job satisfaction not only conforms to the current “national project”,
but also conforms to the “people-oriented” management philosophy in the workplace. So far, in terms of
the two measurements of job satisfaction respectively from working states and working conditions,
scholars have formed two different research paradigms: the first one is taking the staff’s psychological
perception as a closed system, and studying the endogenous factors in it; the second one is taking the
staff’s psychological perception as an open system, and studying the exogenetic factors outside it.

The open system paradigm makes the research attention from individual inner factors to outside
factors, being more likely to reveal the nature and source of job satisfaction causes. However, the
existing research often just examines the single exogenetic factor. Therefore, it is necessary to
systematically examine the effects of exogenetic ontic non-psychological factors, including personality,
sociality, family, work time and work situation. Taking 2013 on-job staffs as an example, this paper
conducts a statistical test on the five-dimension exogenetic factors affecting the staff’s job satisfaction,
and finds that work situation is the most direct factor affecting the staff’s job satisfaction. In addition,
personality and sociality are the other two direct causes of the staff’s job satisfaction. Work time affects
job satisfaction by changing the staff’s work situation perception. The effect of family on the staff’s job
satisfaction is not significant. With different education, income and health, the staff’s job satisfaction is
also different. In order to improve the staff’s job satisfaction, the units should form normative,
reasonable and fair work situation above all, and introduce and encourage more staffs with positive
personality and good sociality. Secondly, the units should use more intelligent equipments to reduce
manpower and overtime work, provide rest places to reduce commuting hardship, and provide fitness
facilities to improve the staff’s health conditions. Finally, high salaries should be provided for high-level
professionals and highly educated staffs.

This paper distinguishes two research paradigms from views of endogenous and exogenetic causes,
and reveals the sequence of five-dimensional exogenetic causes affecting the staff’s job satisfaction. The
conclusions and suggestions provide a theoretical reference for scholars to study job satisfaction’s
causes from a multi-dimensional perspective, and also provide practical guidance for front-line
managers to improve the staff’s job satisfaction based on exogenetic factors.

Key words: job satisfaction; exogenetic factors; on-job staff; work situation
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