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FIERCR R R SRS 2 T e = — 2 A HE AR AR 3% 5 FH P A 3 AL
8 AR X6 FH P ) S 2 S ) AL PE S L T
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B, a3 s R B BT 15 B R BSE 43 FH 22 RS, SRR O ], 5 o 42 25 Sk
7 MR B 5 2K LA 22 D0 A MRS BB IS 7 o U1 B8 S [ AT, o5 1B PR SRS (1 B
GRS =N T R RN, (S 5 T e 25 P ST BR300 1) & i R YR 6 s 2
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PR e 22 HLA Bl 0 7= 2R DR M A SR IR A I 158180 5l RSB 257 B A0 L 4 5 . FH P A
F R 7838 KA i 2% Williams F1Spiro (1985 ) BT , 43k H. s 51 14 38 JXURS FIAT: 55 764 740 3
RS P10 3% o FH P Bl R )3 JXUAS A0 5 <R 7 49 0] 30 308 o AR B R >R — g 3 5 By
I FREAR G ASSIR 556U . FH AT 55 50 388 JRUAS o e 6 2 <75 T3 e ke 253 1 5 A
WASRAT 456 ARG IR 3 5 OG0 1 2 52 U SRAT 45 LA I FRAEUS 1T B e 205 5 M SEAT:
55 BEAA BT T4 L Bl R ) IRV R e e AR AR B N2 2 3w Bh I % E 7
B NSRRI, AT 55 L0380 WA R0 9% ERRAR S5 70 b T AR L 58 B
B R A OO A A R BB 58 U S 2% 3 43 A B 5 I IR B A 4 AT SR
A SRS T LeeMWatkins (2016 ) [IAF5Y , A0 Fr TR AR B 12 LRG0 B KA Z E
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(2007)FIFSE , A F - FRAS B AN 2 0155 352> FRAN Bk A TR TG 00 () 1 15 rpo R Aot g 1
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3t LR 320 51.70
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FALBE L, # AL AN A (2) PR
Dis (x,y) = Z (x —)’i)z (1
1
1+ Dis (x,y)

m. #HFESHEER

Sim (x,y) = (2)

(— ) I Jr ik 22 K 0

AT R T 1 Fef 3R] 8 Ak m] B8 S S [ 07 16 O 2 IR, PR LM i A 6 3 £ 2
J& ZHiT , AR T Harman 528 75 506 R0 2E A7 3 [ 07 1 i 22 A 6 K22 14 BT A R i
FIARBEFARZNE N T 200, AR B SR RHIE (R T 1A — 2R 17 30.484% 1978
SERREE W /N T 40% e FEARHE , A7 AR B — [N T R A S B G, SR WISL R D7 1%
iy 22 AL IR A ST A AT R RZ AN

7 *2 B/IEFEETICronbach’s a%ZE
()RR -

ARS8 FISPSS 21.0% 5 47 1y A ﬁg?—f C’””g‘g{””
MBS, RN, KRR A maEmEkes 0725 0.885
Cronbach’s a Z B K T0.7, £LHEFLR LS ELAE KIS 0.703 0.883
e BRI TS MR I S i s AR EL S AL i XU 0.718 0.914
f ;‘wa R }E IR ! f; A RS AAE KA 0.841 0.935
AREAKMOfH 40.831, BartletB IR S iy
YEEL 5 (<0001 ) I B 2 L T AR 2 0.618 0.728
o (p<0.001), YiB15e e VORI 0.733 0.858
IIHT A GRS AL Bl o F R TR DL I A 0.723 0.893
PR T AR ER O , i ik IWEER 0.688 0.859
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J7 25 1E S T4 2 F P 3l U YA 38 XUk P A 55 03 38 JXUR | 3240 B Sl 2R XU | AT
55 U3 A BN 2 Ll TR IR R A 2 3K B8 A 7, X 84 R T 4%
R 101 N o s ol o P B 2 T NG 208 15 ol W 102 B = TR B A N e = X 1 AN
F0.5(L3%2), i R AT A1 X A0 300

AT 3 /IR TR S 5 28 R (AVE) R A5 (CR) , N3 s, W LG
A A B CRIEAAC M 0.8336 , UL R R AL A5 FE B s 2 A8 A VE(E Y K T0.5, £ 1
R A B S ; £ T AVER- iR T TR A O R 4L, iFIH 3R HA Bty
B BIAEORE o o — 20 Hh , ARBE 5 32 FH Amos R AR FAAR AL SR 1 64 T 36 E 4 PR -3 B, ARS8 %
RIS RE AT IO, 45 5 BR : 42/df=2.969 ; RMSEA=0.056<0.08 ; NFI=0.909>0.9;
IFI=0.921>0.9; GFI=0.908>0.9 ; CFI=0.92>0.9 ; PNFI=0.699>0.5 , i FAF5 03 P 5 4 0, IRt
Y5 S BRES I = (AL G AR B ey B B A i B T -

%3 AVE.CRERMXRAHE

e AVE _CR 1 2 3 4 5 6 7 8
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1. BAAEA T 2 B S AR AR R 1 T A VR R 56

AR SR FBaron MK ennyde 32 A5 B3 40 M92% , X BIHEA T 25 B Sl AN LIR A4 06 7 4) 38
IR ARARL I A K B R 22 (B) A AV A TR G, 43 B 25 5 WL 284 o A HEA T IRl A 43 B 2 i e X
BiEit T 2 EmILL AT, 45 R BoR , VIFE/N T2, uE AR 5 2 (B AN AE B S 1) 22 8 L2 Pk )
R, R LAEAT IR 5307 o TR0 AR 2 BB RS A KT- AT BEXT AR FH % S

SN, FEEA T ]3RS AT LA S 4 i AR R TR AR

S5 — B B, W Y300 XU A AR T ) I R S ARl U, 5 SR AR A T 7 03 JRUAS AR Xo) )
KR EEA B EI 5200 (8=0.065, p<0.01) ; 55 Z BB, K 14 38 AU AU X8R AL 25 . 5l
FGTIZ ARG 43 SRS |, 25 SR AR ORISR i 7R, Y40 388 AU AR AR 8. 35 T ) 5 i JR R o 2
H.3)1($=0.048, p<0.01) FITLER AL ($=0.055 , p<0.01) 5 5 =B B , K W 3K T BE X VAT 38 XU AH 1B
PR AT 25 B s — AR, 25 AR 7 BT 7 VA8 XU AL (8=0.044, p<0.01 ) FTJE
MR 2 H B (8=0.448 , p<0.01 )AT5 X)) 3 2 B ELAT I 285 1 ) 52 ), (L J2 9 368 JRUAS AR RL A %o g
SE R [ R EE /1N (0.044<0.065 ), 2 BB AER 23 B S0 78 780 38 XURS AR (U R 38 S B 2
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ANALEO, RIS IE TR BEH L 80 e+ 2 5 3 TR A 5 19 5% = b A1 F L 35 (=
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FeE 2 IV 0.0298 0.0213  0.0395
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TIANFE  HLUR, FE VA58 WA T 5 T, 2 AT 885 22 W ) ) 388 JXUAS S 3 2 3517 R PR ZEAIL I P i
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SRSt T AT RIS T AR 0 YA 38 KUK, SR 5 RIS R SE B () YA XU o L 5 I ) 7 3 XU
AHVCRL , DA O BT (1) Y40 388 KUK o 55— 7 T, 549 T3l a7 i 2 R sl B P A A AR A5 44 T
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5 | A 5 FEUR P DA R R SRR AAR 56 . — T T, A T DA 3R H B S P AR R B B
W 5| 77 5 T Bk st A P Xk 0% st 2 BBl , ool 3200 B E T G 11 Sk i )
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Research on the Influence Mechanism of Communication
Style Similarity on Purchase Intention in
Live Streaming Marketing

Wu Na!, Ning Changhui', Gong Xiaoxiao®
(1. School of Business Administration, Zhongnan University of Economics and Law, Wuhan 430070, China;

2. School of Business Administration, Southwestern University of Finance and Economics,
Chengdu 610000, China)

Summary: With the increase of e-commerce traffic cost, live streaming marketing has become a
popular marketing mode, which mainly achieves the sales target through the online real-time interaction
and communication between broadcasters and users. In this context, the choice of communication styles
of broadcasters is particularly important. Although many researchers have proved that it is significant to
match the communication style of broadcasters and users, but there is still a lack of relevant empirical
research to explore the quantitative relation between the similarity of communication styles and the
purchase intention of users. Especially, under the situation of live marketing, there is still a lack of a
comprehensive framework to explain the internal mechanism of communication style similarity between
broadcasters and users on the purchase intention of users. In this paper, the similarity attraction theory is
used as the basic theoretical framework, and the cognitive affective system theory is combined to discuss

whether and how the similarity of communication styles between broadcasters and users affects the
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purchase intention of users.

Through the empirical research on the questionnaire survey data of 619 live streaming marketing
audiences, this paper finds that: By increasing users’ perception of quasi-social interaction, the similarity
of communication styles can further trigger users’ flow experience, which has a positive impact on the
purchase intention of users. Users’ motivations of avoiding fuzziness(need of cognitive closure )can
reinforce this influence path. The higher the need for cognitive closure, the greater the positive effect of
flow experience on purchase intention, and the stronger the influence path of communication style
similarity on purchase intention.

In terms of theoretical contributions, this study extends the perspective of similarity research to the
dimension of communication styles, and extends the scope and content of similarity research. In
addition, it broadens the role of cognitive affective system theory in the field of consumer behavior, and
provides a relatively systematic explanation framework for how the communication style matching
degree of broadcasters and users affects the purchase intention of users in the context of live streaming
marketing, which is a powerful supplement to the marketing communication research in the current live
streaming context.

This paper also provides practical guidance for enterprises to improve the conversion rate of users.
First of all, broadcasters should be customer-oriented when conducting live streaming marketing. They
should flexibly identify users’ communication styles and adjust their own communication styles to
match them. Secondly, live streaming platforms and broadcasters should fully stimulate users’
perception of quasi-social interaction and immersive experience in the process of watching live
streaming, and guide customers to have positive cognitive and emotional experience. Finally,
broadcasters can use marketing skills and manipulate the live streaming environment to temporarily
improve users’ need of cognitive closure, so as to enhance the positive impact of communication style
similarity on the purchase intention of users.

Key words: live streaming marketing; similarity of communication styles; quasi-social interaction;
flow experience; need of cognitive closure
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