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50 Years of Consumer Behavior: Evolution and Overthrow

Lu Taihong
(Sun Yat-sen Business School, Sun Yat-sen University, Guangzhou 510275, China)

Abstract: In 21st century, the basic structures of business and society have been overthrown by
digitization and intellectualization. Changes in consumers are the primary cause of these changes. As the
basis of marketing, marketing management, brand management, and strategic management, consumer
behavior is facing a big challenge after half century development. There are two main parts in this paper.
The first part reviews the evolution of consumer behavior in 50 years, and then the second part gives the
sketch of digital consumer behavior which reflects the mutation of consumer behavior. At the end, it
makes simple prospects.

Key words: history of consumer behavior; consumer behavior; evolution; digital
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Drucker’s Letter and Its Comments

Abstract: This paper consists of two parts to highlight the greatest guru of management, Peter
Drucker, about his unique insights and achievements about management research and education: (1) a
letter from Drucker to the editor of The Economist concerning its report about Drucker on October 1st
1994; this letter is published for the first time in the world; (2) the comments from several management
scholars including Julia Wang, Shuming Zhao, Chunhua Chen, and Ping Li and his team regarding the
letter by Drucker. This paper has significant implications for the innovation of Chinese indigenous
management research and education.

Key words: Peter Drucker; management research and practice; management as a liberal art; the
unity of knowledge and action; The Economist
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