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Ak 4t 25 5 4E (corporate social responsibility, CSR )X — & e - H 9% [ 2% & Sheldon
(1924)$2 i, N201H 28 704 AR T i R i [ S22 T b o8 JAER 58 T, 2 B (T Tl RO TE )
) RS- CSRIEAT 4, o 4T, Carroll (1979 )4 Hi A CSRIU 2k 5] 43 il 4 7 B4 SR A5 31 1 323 A v T
Jop R H AR OA R A AR Al A RO AR PR LR 5 A AR BRANZESE DU TR oA T, Herp
LT DRI, R K LB, 11 R R T ARSI F 2R T B o R TR
A MR8 OGHE CSRE 24 F1] 25 AH G 1 56 3 o Barnett (2007 ) A FI 25 AH G H AL A1 K- CSRAE
SR Al B R A O R IR m At S AR, Tk 54y A C SR s A OCHE
ZIA G FR AT N AEMLZ 5, B T F) 25 AH JC ML I CSRE X225 1)1z Wi ( Turker,
2009) . 5 LRI, 27 AT 46 S TE CSRAEAMYJZ T HIME 73BT CSRAS Aol IV 55 S8 it it
TErE FreE e 1A B2 LA R P CSR Y H LM (Porter MK ramer, 2006 5 #X BB, 2009 ;

ks BHA: 2017-12-11
EEUWH: BRAKFF AL FERA (71332002) ; 74k 4 A4 R4 855 B (HB17GL029)
EEZGAN: L 2(1978—), %, M I LK FE2FELHEFRIANLE, SR AFHFRELE;
M 07(1994—), &, TR LU X FRFEHEFRMEMTE;
A (1952—), B, IR RFAFRLRRK, AAALHF RS, £ 395 GRIRER ).
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Lai%:,2010; /KM, 2011 X B ANFH0E T, 2014 ) , 384 il #E 1 4FCSRAGEZI (YuHIChoi,
2016),

Bl FE LA CSRINIE MY H 4 B, I 988 3083 R0 R A0 51 T il A A 25 AR 1)
YRR I, L2 D3Rk 35 11 2 A0 AnT 6 BEAH DG 2h 340 43 T A PR 9% U6 4 [m) 8 PRIk, 0
FEIREETTAT T RPEL R R RIS MO B B, LU ZIT 5 A B IR A BRAE N A CSRAH &[]
R FE 7= T AR SR A AL ZURIAE 2 T5 R T 48 P 0 ABORB C VE Anef 1) 2 AHOC IR , B CSR S
NGRS B S BN B3 T 32 B4l A ek (Morgeson®, 2013 ) o FEMFSY J5 T , CSRAEZH LU TN
A SIS AR T O 45 1 T4 AN TWEW, O A V58 08T T4 80501k 405 XU |
AT B IS F 25 A O TR S 4 I EXF CSRIVFZ I (Wood FlJones, 1995; YuflIChoi, 20165
Shnayder?§,2016; Pasricha®,2017 ), A5 [E 4224 UG 5 B2 T ECSRAZ i 2 H a9 E H LA
FCSRXJ 51 TAPE 51T M50 (WangZ,2016)

20T, CSREELSUE IS 55 2N B3R AR 22002 18 I AFFE 2. H 25 AR, X SEiiF o7 K 2 T 42
TR BTSN A6 B 2 R R R 00T F R A5 R IEAR TR AR T — B AE 2, UROUL)2 1
HF , CSRIEH LT 5 A1 G54 FRATUSE A BRIS S LA A A T30 R , RNt R P25
FERIRTE e S A AR S A RRR AR S T, A SO e T CSRAE ST S5 A
GRS PRSI JCHIFFE I B S , R SO A A 2 1T i B A SR A s R, B T
AESRCSREEAZUT R 5 N T BRI 45 SR DG SUEIF 9 S A IR ISR 25 2 s e, X AR 40
BTG i AT T VPAT, JEXT ARG 7 i AT T R 2 BT AR R 2%
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SFH AT R 51 TA B R AE R LT S22 2T B0E , WusE (2015) SEHERL S T8 AR
B XFCSRAYFZM ; Groves FfllLaRocca (2011 ) SEUFAG G T AR B A4S 5 CSRZ TR A £ o

2. M 25 AH I E HHE A 25 AHOCHE BB U b A FE TE H B ok # v, & P 25 Fl 2
AHOCE AR 25 2R o DRI, Al 5 8 e 1 R 25 AE DG B R 2, 2 A S A 04 T
It , Tang5 (2015 ) Ay, (50i2 I CEO IR hy i il 1 O A RE 1 T IA A AN T 2838 43 Sl C SRR 1)
TR ZS AR, RIS S BB AR AT 25 D24 s LA DT PR TR (2015 BFAY T = A IR DG R 4

A CSRETHIFAN , B et 485 BOR 1A 5 B 5 AR JC 3 1 O 28 U, Wit J2 B0V OC R

Al -2 AT ARSI DL

3. BERAMI IS o B IR I A 28 5 A LAY B I AR T LR IBOCRI S 1l DG B B IR i fig
1, ANV AEAE B SCAAE T 5 SCA e U A SR I3 R R AT OC R B T IR e, LA 5
FERINH(2015) 82 H B A7 AR OC R RBAE R Al A3 A3 1 A9 56 4 A, Il it o) b T 24 w14k
PEA AT IRUE T 2045 B O A A A 2 TR AR HEAE ]

4. B BN FRIE o = BB BAEE IS A R 5 PR A M (0L | B Ty U4 R R AR S A LS
B H PSR, DR ) 4l AR SR o SCSEFIAR B (2017 )AKHE =5 BBl AR IF9E A 30, =i 48
PRV AN S 2 52 1) 1 5 O T C SR I RN B0, 4 7 52 o) JHG i 4 £l P9 A 2 D3 4 S0 8
Petrenko?% (2016) Ml Tang%s (2015 )t 437513 F =5 B BR BABRIE , B04IE T CEOMY B 2R FMHUIS e i
XTCSRIBR 5T 7 .

5. ZHEAHEHENE BB R L AT A AUS 2B R B G BL T, b BT AT
(ZHEN) R T T TR (R N HIRSS 452 T8 B LR AL Petrenko 5 (2016 )IA A
CEOfE A AL , 2332 A NRE T8 g2 i A5 e R AR A TR Rl e RS LLAD , (HRE Al
HRMME PR IG 30 o 5T 1L, T CSRAT LARI R H 2R A 400 5 3 0 E R T B 2 75K, Rl
CEO H 2 #FCSRIT it

(=) 51 TRRIAE - MA)Z TH AR SCELS LA

H2 122403, CSRAF 5T 1 U 85 40 e RO A% B3 TAMAR)Z 18T, I FLIX 5 T A A0F 9 i ke ik
2, PR MBI SR AR LA = o A 2 A TR BRI 2 e i 2 FH 31 C SRABOWJZ T i 5 o i) 2
W, ZJEtt e sc i ALV TFAEENe M2 N AR SCR LA 98 R SR, 1R .

1. A2 A RIS ARSE A 2o R LS, — AN A | A, Bl AT« B FReE, 2
Z AT AE TARLAZUR 2, AR EGE A 3 B O s 42U RRAE 5 A A A i 1T 4
FARFE , S a7 sl B mi A AT TR %) B FRAME A o AT R Y LS BB 3 5 11 2, AN R ) LA ) FRAE
SSREALA Y F I, 4 ARSI A O 5 B RIS SN A SRR E— &R 2
I E AR Y (Tajfel Fl Turner, 1986 ) o3& T4t 2N R S FE S B8, SendF (2006 ) A5 R, 4l
At 25 BT ARG 023 A SR IR FIBNZ I R — M55 iR ME 5 S 0 SR HRE = AR i
5177 - Brammer&§ (2007 ) #1Turker (2009 )73 | 3 TAE 25 IA RIS AHSY T CSRAT 61 TA% B i Al
ZH LUK ) TE A B2 ]  Kim %% (2010 ) \Farooq %% (2014a ) LA & De Roeck#lIMaon (2016 ) 4T
FEEIAFENE  AF5E T CSRS 5 T XL AN R EZ [ 1) R L I HKim 4§ (2010 )R Bk T 4k
TR E AL W& 2Z A B TP AR o 36 T4E 2N [ 32 , De Roeck FlMaon (2016 ) WARF5E & B, B4
TIEFI RSP CSRESIE a1 5200 51 T ZHZUA RAT R, I HAH 4L A SRR AN SR & A i 5 2
[R5 A VEFH o [ N 238 205 (2016 ) WA 2N RIS LA BFSE T CSRXS 51 T B HH %
FIFEIA .

2. FES A P BEIS LA  FE T AT S A B B, R B TR B A B R P X B T AL 258
AT, A AT T 25 SO AR B AT A ORISR, B R sh 2R R 22 BRG] AR S 2 A TR
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®1 RIMREAEMIEECSRAZHEERENE

LA | AICHIE E L CSRAYZ: A TRAVE S
i o A TR 4 ‘ SenF(2006),
A | R H:ﬁ@/\ﬁ:ﬁ)ﬂ:'ax X RIRE 5] J1 . | KimZE(2010),
“I'./#\‘ = 4~K‘I’ H ‘ﬂ‘{ n/\ | [ Qéu\ E)ﬁxééu (‘#é De R. k
£ KU\I—J A A/ S A T . | /\‘IJ\I—J/I_»\/E /\glﬁ\,ﬁ € Rkoec ﬂén
IR HOREIE, R ESBETHAFOR | oy ptio ssmfs - | Maon(2016),
SR 5% (2016)
NN e RN oL .
et | ot VRS R IR | CSRE LRy | Dok TO013).
I s |PRRIERIRGR BT 2 | ORI TSR | D0 <
TUEEE i 5% ok [ 4
T AT | MTFALTT R EAT | AL RAT R LUK | Rupp(2013),
o i FR A IR HSCE R | By TR ST R Vlachos% (2014)
b sy | AR BB RIERIET L o
tap) | AT s T | BEUART il
c T B T R4 N
T S I
| TS BE = A JEAE B R I . e | ORI
1 i =i as k|
B RIS | e ey | TFURRE VR |
25 A A

GBI ARG S SCRREE B

HKAETHH LU B, LAVE g X 21 20 i 7 A e 4 o 56 T 4h 25 38 8 38, Slack %5 (2015) W52 T
CSR5 51 THICSRZ: 5195 % ; De RoeckZ5: (2016 )5 T CSRXS 51 T-HZH 21/ BRAT K K550 5
[ PN 22 2 B2 SN2 (2016) UIIF9E T CSRAS 51 T (£ (5 N AT M FZH SN BAT R A5 o A
KSR DB AR —F I A3, & S5 5 T2 (A B —Fh Bk b0 %0
JHEBA R BR 2 , £l An SR B 6% R B A T4 23 DA, IS5k 53 TRkl A7 i 24 05 s gk 5 A )
AR T BT s AT OB I 51 T R e A H s A RS A T A  Du
(2015) T BRI LIS HF I N , A lb T LU 8 4796 e 5% T AR AN TAR & B E ik &
SAT, AR T R TR T ARG

3. HBUAT-HS LA L ZUVA T RS R A TR IARD VI BTy, SO R T A 5 43 il
INELSF AT O BRI T A A=A 52, BR8P RERE 2 M AT AR TA TR) SR ) 2
XA AEAT A A BAPME SRt HAT 1E 52 o 35 F L, Rupp %5 (200645 Hh , CSRFIZHZUA -
AR LABRAL 15 (8 SEAS BB R At , A2 0 LA S AN A A B i s iz, 2 R AN
NN R I T B AR AME FERLE 5 TSV HEE , Rupp %5 (2013)F5E T 51 T-AY CSRIEA
5 R THZVARIT ISR, FFRAIE T 2 F-BANTE P 2 (B i R A-VE AR T A4S B K
SEAEPIE Z B I VR 5 Viachos%5 (2014) MIAFSE T 5% T X ITE 4l CSRARFH R 10 1) H1] i F1
BT 8 Bk #-5 51 T A S ST T M Z R G &R o

4. #+222E ST BEAA o [ PN 238 X0 AR AR (2015 ) IR, A7 M A AR vE T DA i 4k 25
22 2] (WAL IR 25 D1 T, AR 53 TN R Alb i 8617 S, i T S AE A T AT sl B i 261 7
S B LA, AR 53 TN R Al At 2 BEAEAT R, AT Tt 2 > Al A5 R, DT P AR R A 2 20
NRATH

5. ARSI T RIS R S — Rl AT R 4 S AT A BE 7= A B A s i B
F MK — gt T 2 R I B 3T, SRR (2015)8F98 & B, B2 T2t il
AL S TR SR TR, IRV B T4 S T2 TR T A AR w2 =
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CSRA|CHRA , anFIA B Tt & TR N TR Tt S A, w2 7= A CSRAMBIE [, H
H CSRAAh IH PRI 2 72 CSRIBAT 5 51 T.245 B 2 (0] e 1 5 A0 8 15 VE FH i CSRA & V3 R & 7E
CSRIBVHIS 03 T A5 & Hhe i PR 1 R

=. CSRELARAITAHE AN ZEEBIIBH TLIEHR

KT CSRAYSZUEMF T AL AH AR A B CSRAY AT IR A8 2 LA JZ CSRIF 5 SR AR B =347,
BT R 5 NGRS PR, CSRAG AT AR HEAF oY £ 200 A2V 5 i N, 53R
AR FIE B K 53 T RISR PR B 2858 e AT h

(— )CSRIPJAH A& 5 00

FELLLUT R 5 NG IR AE PR , A 1R 3k oA T I A CSRIE S H i R = ZA W
it o —F & Carroll (1979) 42 H Y CSRAE A S AH e i 3R . Carroll (1979 )IA N CSRAEFE #1257 —
B G i lb 2 HH 2 0 TR AR AN ZRSE T2, DR M C SR 2 7 A0 7 48 55 DA AR DT
RHTTAT AN 2R DAL U o HLAA AR 1 DU & 1 5 3% & Maignan M Ferrell (2001 ) JF & 14 LA
ERRH AT RN R % R 1680 ) —FP & Turker (2009 )32 H} () CSREE& FIAH
Kt % o Turker (2009 )TA R CSRIZEHE AV HE 37 7E 2555 Fll 25 2 A A U 52 i ) 35 AH S 1A TR
MARPE R 25 A S B 02, TR T AL BT B T BRI 283 B BOR B X AR 2 SRR 2
AHERE R, LAG TR A G2, a3 17400

FESCUERFGE R, Al 28354 M C SR e B BB 20, AR 3] T 228 T T 1z e Al 28
AR A XS F A B Bh 245 T 0 A sl Ay U SRR, R A A SRR S AR B NI, Al
fifi £l A5 2] [ (Collins, 1994 ) o 1T, £k 2835 X — A8 i 3 2558 o 283540 FC08 2 48
Al AR T R 55 55 TR SEA T o A B T A SRR 5 ) 22 R F 2854 SOk I i, il dn
FEIESC(2017) BT 28 RlR e P 5998 308 LA B1EDI IS AR AR 6 28 5 8 | 57 I Fngk %
(2010) LAMIRR J5 & 5 48 i S AR SR Al i 2835470 o Bl S35 GautierFliPache (2015) LA 36 [F
1565 LT 2N FECHE H A8 0 0 48 I8 R s B A 45 R I oAb 2R354 Tk BRI 22 A1 AT YT
AREE (2015) R FHBE I 3Z (98 S0 B4l 283547 o0 e SR Al A o sk #h =2 e i =060
Al 8 P AR ARSIt AN K Il 4 B R 7oA, Il Ui iR SOCERIF R L BRI R T
£ N ERFI MR A AT Ry PG 3 18I Al 2354 T 3

MG TR, 1 TXTCSRAT R B2 H S22 A, DR o gk i 2 o 35 52 il 7
TETAEG TS A7 0 I3 (Bargh®%:, 1996 ) . CSRIBHIZ TS 51 T X lh At 2 5 A-47 A Al
b AR AR 25 T AR B A I (Roeck, 2012) o FHXT T CSRIMT 7, CSRRHINGT B3 T4 521 B K
(GlavasHliKelley,2014) . 7£ B A WFFE T, 56T CSRIBN A 5 22 ik 2 15 44\l J2 1T A C SR
T, PR R Y TS 2 g ) R Al i Y TR CSR . A GlavasFliKelley (2014) 3T
SCHRIF ST FIME S A i B B 52 350 H A8 38, SR 5 SR & G0 9 Tk s 1B AT, d5eJ &
AL AT 2 FNFREE 12 i 81 I (1) CSRUBR N A A i %

(Z)CSRATHHAS 1t

CAT 2F# XF CSRIHT AR AT T SCUERFSY , R IRAL LU0 Ab 005 KUk e 7 AT BARRAE
AV FRAEFAE HE SRR 3 R 20 CSRy™= A 52 o SRR i AR F i 42 1 DL i E 2 s

1. LA RFCSR I AELH L SCE 5 CSRE R ST H , Galbreath (2010a,2010b )i
1 XHB A 2805 Al A CEO#EAT AT , 2 BRA b SCAk A A SCSC b 25 % C SR 7= AR AU AR
FH o YuFIChoi (2016 )3l 52 SR 5% & IR, CSRAM 1] (14 2H 2L SCATE R 25 AH G R T R AN CSR AL
B [ i3 B2 B A E AR (2014) B P X 58745 3k A AV # S K- a3 AR
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BUA |4 el 1 ! > N
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| IAHEFE (SR
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L | =

GERLRRE AR B AH 5 SCHRAE L
E 2 CSRYHIEEZ=

BRI ) 2 BEAT 23T, 22 B M SCA B DU A 4 BE (5 i R0 | SR T6 AR T B 2R R 45 g R ) R ok
CSRA W2 W IE misZma , JF H s 8 B T R S AE L i rh AR /AR (2017 ) B TAES L
JEIE, PAIFRE2007—20 144 )7 T ARAE & 2 BT A RRIFSEREAS , SRR S 1 Ak SCAb X
CSRIY TR 2, 45 5 B b SCAL SR A AR AT 2 5T, I FLIX R 2 may o 78 3E R s
b e AT Ak A A L Gupta®E (2017)7ESEEIEEE T, LAV & )24 550058 4l A 7
AXG WFIE E IAL ZHZUBGA B PUE AL A h, ST 3 sh i At & 54T

2. AL FFFIEXTCSRIVFE M . Agle 5 (1999 )i ixf X 38 [El 80R KAl (Y CEOMEA TR A , 36
UE T CEORY AR 3= UM XX CSRETRL A IE [ 50, HA 5 T CEOX R s AHOCE BT A ik
FNE 2R B R AR R AR R A1 (201438 33 70T 58743 % H Ak 38 55 4 | A 28 R A
SRR TR A A, S GRS B AT Uk L CSR = 2 [A] (1 G R AT T H0e , & BRAH B X
B EBTe g AL A VERR BF RS 3 12 BE B Al SRS 4 CSRAT I 3 1 ) 2, -
32 5 U450 G IS TE TG 25 22 T 8 5 VR FH o Yuan (2017 )38 3 %o 85t 2 v i) — PRIk A 7 52
TR , R FLCEORE )] 5 CSRZ AR IE M OCR I HAME#E 34 BRI CEO L K RIFFR IR 1Y
CEOHIIH T 13X Fh1E 1] 9 & . Petrenko 5 (2016 )i 13 %iF M E I8 #5211 % FCSRAICEO FH A —
FRIEIAT UKL, 56 3F T CEO H 255 CSRAYIEA & 56 £ . Tang 5 (2015 )3 33 % Kk 122
930 — FE R T IER R, B0iE T CEOfHUE 5 CSRIU AR R .

3. AT AAE X CSR I B2 T AL & SRS 5471 M AU . Duss (2013 )i i X BEA 51
HEFF IR A, 2 AR R4 T S R ECSRAL B, 1 28 20 B 3 AN 25, I HLLARIZZAHOCE Ky
S B B AN AR RIS T 5 CSRAERZ ] 1 IE A R o B AAR/NIE (2014) 36 F4E 4
INF BRI, LIRS sl i A 240 TR R TV LR B S5 2 R A i9207 24 36 Z )28
R GCHBFFE RS, R IS R AT 2 AT X CSRAT TE [ 540, I H A SUE R AR i Ay
YEF R 55 (2015 ) I AER = A 1L X 4308 K Al A5 BN B3 Al B TR ARG R4, X AR BRI 45
T A A SCAE | 5L T.CSRASE =8 Z M A K RIEAT TWFIE, K IASE ARG 47 R 5 A1
FESCAE L B T.CSRAS FEAR R i 3 IEAHOE 5 2 5 AP AR PR SCAL AR AR B A4 T4 70 AN B T.CSRASE
Z [ AT . Viachos %5 (2017 )3 T I KBS Ak E S50 G, il ad XF 42745 51 T R45 4%
PR G AT, SEIEAS U0, 1 /8 B A B SRS [R5 53 T A LS AR R 22 ) () TIE AR DG SE &R L IR HL
S BB TR LSRN R 24 i 3 T Xk 9 3E1 17 4 (employee advocacy ) , 5t T-i9 H & AR5
RUP PRSP0l 53 T XY I BE T4

4. 1= G I BARRIEXT CSRAFE M o A4 T FIAR TN B (2015 )38 53 43 B b /Al A 2 0455 R
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A RREEE S BOA LR 5 A S THESUSCZ RIS R T TS, KM Z [H]
FIEAAE 2R SCER AR ENE (2017 )i 2 %20 10—20144F F E AR b A 7 B SR #E 1T
SYHT, R IAIRTF TCHE SN 5 = A 1 Al , A AN S A B A CSRIF 43 8 i PR 4T
Al = AT A TR A VA S = A ABGER 2 | £l CSREIUIRAT L i A7 R T Kb A
XFCSRIKFEMA , 11, Mvd FFRAERR (2014 )38 13X 3k H 20104742 FERAE b i P8 2 i B s 1 7
SEESMHT, RAIE T G ATl 2835 84 T AR BEVE T, DL Rt 251 IO & Ae e i Ay
Y s Liu (2017) A SE FERR 50038 B S00 5 28 7 MREAR , X 1 88 E i A "l SR R4 T T 52
IEREE , & B A 2R BECSRIK 7R

(= )CSRIY 5 fAT 7

XTCSRJF HAS e oY E ZFILE 5 TS L TIAT 0 DA BRI B S = Ay itk
1T FECSRX B T M 58, 2= B (T TR 2 B3 TR B ¥ CSRAL A HH & o AR A 92 A8 it
K MEBFR

% TAEHEE

REE WA | i
ERERHE i ;

SRR | §

' FEERK ! :
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HREARA N =T : :
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REPERAN |/
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B3 CSRHIGRETE

1. CSRX} 63 T2 5200

ValentinefIFleischman (2008 )i i % 31344 Tl A S TSCUEF % , B0IE 1 38 78y D) A ks
YR 53 T35 2588 A AE /B, S CSRAE W2 2Z (8] 1) rh A VE FH o Kim & (2010 )38 3 % 10945 28 38
N BRI , & RCSRZ: 52 B2 0 51 T XAk AN )R ; AR CSRIBAIINAS 25 B HE R4 1
BT XA A TA R H 2338 b Ao 25 B4 B 2 7 A s i) o A 23 IR 2 B D R AR IR K Y
NGB AR B H A, 10 AR I8 /N AR A T 2P B AR, Wisse®5 (2018 ) JE FiZ Bt , $2
CSRIYZRFFIF LR D1 T 5 3 A5 0 23 52 AR B 8 15 o AU A1 3 A 0 54 5847 22 Al 19 14344 Bt
THEFFIFSE , & BLCSRXFAFA 53 T B B A R VB FH LU X472 51 T B 58 1 Hansen5 (2016 )i
1 X 36 E AR ER— S B RA N1 ZUH 1920144 B3 T HEA Tl 4, R IRCSRIBN SRt b1 T8
PR BN, I HO6 245 L A R AR 451 R BN AE L 2 A VE o Farooq %5 (2017 ) K
CSRZM M FHBCSR 5 FMEC SR AN J5 A FE XS 51 T4 SUA [ A 52, I H8 3 X ik
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BB 5633 F408 U3 [ HEA T 40 BT, ik T 5@ 25 B AE AN CSR 5 4l LA [R) g =[] i v AR
37 B A NP CSR S5 A LA [REZ [l 9 A1 . De Roeck @5 (2016 )38 13 % 43 — Rk I 4k
FIRY46 1143 2060 FN1 265345 ZL NI IEATAG IR , & BRCSR By JeXt AR o 25 = A= VR L SR X 4l
AV A SR AR, AR R ZUA [RUBREE T, TR A AR SR A Y CSR A5 AR 2 25
& Z [AE JE 545 FH - De RoeckAMaon (2016 ) I3 iz BEE HAL FE PE o Hr g 1, CSR & i %if
AR AN 2L H SRR, AR E A SO [RBR BT, dE g 1 5% T8N RAT N o

R Z 25 H TSN A 23 G IS WF9E T CSRIVAS [R] 4 X 51 T4 BURE I 52
i) . BrammerZ5 (2007 ) LA— 5 4Rl IR 5528 BIiE 04 7124 B TORRFFE R4, 0F5% K 30 61 T
NGO AE X R A B T35 =45 1 A9 C SR B4 T AY 4L SUR AT B2 I . Turker
(2009) LATE = HH TAEM2694 Ll N BORMAEARIEAT T SSUEWFIY , R BET XAt S et 20 i
AR B TR Y C SRAR 23 X 4 U 7= A BN T 5 SR T, 1 X6 BUR A CSRIF AN 206 51 T/
A AR, I HL B TXFCSREEE M IAIFECSRY Bt T ZHZURE I # 2 [A] [ 2 R il
JEH5 A - Farooq 3 (2014b) A AT X4+ X F B T-AYCSRZX 61 TR IBOR i A B AEH
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Corporate Social Responsibility in Organizational Behavior
and Human Resource Management:
Literature Review and Prospects
Ma Ling"?, Chen Xin', Zhao Shuming’
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2. School of Business, Nanjing University, Nanjing 210093, China )

Summary: As more public attention is paid to corporate social responsibility, enterprise
stakeholders are also paying more attention to corporate social responsibility. Enterprise decision-
makers are faced with the problems of how to manage activities socially and to allocate their limited

resources in a balanced manner between competing priorities. For example, managers are focusing on
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how to formulate relevant policies to combine corporate social responsibility, human resource
management practices and employee initiatives. In terms of academic research, the studies of corporate
social responsibility by scholars have mostly focused on the macro level in previous years. Recently,
academic researchers, especially in the fields of organizational behavior and human resource
management, have begun to pay more attention to corporate social responsibility at the micro level. In
organizational behavior and human resource management, there have been studies analyzing the factors
that influence the corporate social responsibility, such as organizational culture, leadership style,
entrepreneur’s feature and stakeholder pressure. Some scholars placed emphasis on the role of
employees in the implementation process of corporate social responsibility and the impact of corporate
social responsibility on employees’ attitudes and behavior. This paper systematically reviews the major
achievement and latest development of corporate social responsibility research in the field of
organizational behavior and human resource management. Firstly, we summarize the theoretical basis of
related research from the organizational level, group level, and individual level of organizational
behavior. The main theoretical basis for research at the organizational level is Social Norm Theory. The
relevant theoretical basis for research at the group level is Social Learning Theory, Stakeholder Theory,
Resource Dependency Theory, Upper Echelons Theory and Principal-Agent Theory. The theoretical
foundations for individual-level research include Social Identity Theory, Social Exchange Theory,
Psychological Contract Theory, Organizational Justice Theory, Social Learning Theory and Attribution
Theory. Secondly, the paper summarizes the empirical research results of relevant research on corporate
social responsibility in the field of organizational behavior and human resource management, such as the
measurements, antecedents and the consequences. As the highest form of corporate social responsibility,
corporate philanthropy has also received extensive attention from scholars. The paper also summarizes
the measurements, the antecedents and the consequences of corporate philanthropy. Thirdly, the paper
examines the non-empirical research on corporate social responsibility in the field of organizational
behavior and human resource management, including case study, theoretical deductions research, and
experimental research. Specifically, this paper summarizes the research on corporate social
responsibility of the platform enterprise, enterprise ecosystem and other organizational forms in the
context of the Internet and Big Data. Fourthly, the paper sorts out and integrates the relevant non-
empirical and empirical studies of corporate social responsibility in the field of organizational behavior
and human resource management, developing an overall framework of existing empirical research.
Finally, based on the summary and review, the paper proposes a framework for future research and four
suggestions for further research: firstly, to expand and improve the relevant theoretical basis; secondly,
to explore new research variables, such as different leadership styles’ effects on corporate social
responsibility, the impact of corporate social responsibility on team-level variables, the negative impact
of corporate social responsibility on employees; thirdly, to explore employees’ social responsibility; and
fourthly, to use a variety of research methods, such as case studies, behavioral events analysis,
comparative research, and dynamic research for further exploring social corporate responsibility.

Key words: corporate social responsibility; organizational behavior; human resource management
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