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SET57THT 71X £E T T AT S0 HG il R A B RNAT D 2 A 5 A o BRI AR AR P 26 P SO A A7

T R b AR AR, AN SO e AT SCAG AT AR SR T BEA T BRI 34 , 1 i ¢
PFBURTL ST, 708 5 SUS A SCAL T RS S BEJS L 23R R AT T AR BE TR |
2% —FEm B ZL_EEVERIBT , AR B ERT S h B SLAR S R S T 2
roty S M) ) BEA B AR IR AR S — 7 T 4 e T o R SCAR T DR T Y P S A A A
TR, SO TS 5 DU TR AT BEE T ], 75— 5 T QL i A FL S 38 Ry 4k
AR A TR A SRR R

—. TAXIEIR O AR

(— ) SCAAE I B

SCAGAE ] (cultural appropriation ) 75 2% AR FHE— AN B0H BEE  7EHH SGESE T |, “cultural
appropriation” 7 B 8 PR A« SCAHIR > , 388 85 H7 A 07 T I S 1), 2 T AR 4l RSB 1) L P SR, S
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exchange ) . 3CIL 5 K (transculturation ) . 3¢k 3 5 (cultural dominance ) I SCAEF H (cultural
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How to Use “Jade of Other Mountains” in Cultural
Resources? A Study on Consumer Responses to Brand
Cultural Appropriation Based on the Grounded Theory

Zhang Yicong"*, Guo Xiaoling?, Xu Zhennan®

(1. School of Management, Hebei University, Baoding 071002, China;2. International Business School,
University of International Business and Economics, Beijing 100029, China;3. School of Economics and
Management, Tsinghua University, Beijing 100084, China )

Summary: Within the context of economic globalization, it is increasingly common for brands to
use foreign cultural elements in their marketing activities. However, the reasons for the success or
failure of brand cultural appropriation are not clear to academia or industry. The concept of “cultural
appropriation” has been mainly used in the fields of art, cultural communication, and identity politics,
but rarely in the field of marketing. By reviewing existing literature, the concept of “cultural
appropriation” is defined and analyzed in the context of this paper. Then, in-depth personal interviews,
online open-ended questionnaires, and second-hand online data are used to explore the impact
mechanism and conditions of brand cultural appropriation on consumer responses using the grounded
theory, and build the “brand cultural appropriation features—emotions stimulated by cultural
appropriation—consumer responses” model. This paper advances the theoretical discussions on global
brands and consumer behavior from the cultural perspective and has important practical implications for
global brands to make better use of external cultural resources.

Key words: grounded theory; brand cultural appropriation; consumer emotions; consumers’

brand attitude and behavior
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